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‘EkBeon Awaxeipiong Alowkntikov ZupBouliov

Kbplolt Métoyol,

JUpdwva pe to NOpo kot to Kataotatikd Tng ETatplag €XOUE TNV T VO 00G TTOPOUCLACOULE TOV ATTOAOYLOKO TWV
Sdpaotnplotitwy Tng Etatpiag “QIVOS-WE CREATE CUSTOMER LOYALTYA.E”. (n "Etaipia") yia tnv etoupikn 17" Sa-
XELPLOTLKA TNG XPNON, N omola KAAUTTEL TNV Tteplodo amd 1" lavouapiou €wg 31" AekepuPplou 2021.

1. Ewoaywyn

H Etaupia «QIVOS-WE CREATE CUSTOMER LOYALTY EMMNOPIA KAl AHMIOYPTIA AOTIZMIKOY H/Y ANQNYMH ETAI-
PEIA» kot Stakpttiko titho «QIVOS—WE CREATE CUSTOMER LOYALTY A.E.», 15puBnke to 2004. Ikomog tn¢ Etatpilag
elvat: (o) H dnpoupyia mpoypappdTwy NAEKTPOVIKWY UTIOAOYLOTWY, N MWANGK TOUG, N TEXVIKA UTIOOTNPLEN KoL EK-
naideuon Twv mehatwy. H gumopla, sloaywyn kat e€oywyn Twv MOPOmAvw 8WV, WG KAl NAEKTPOVLKWY UTTOAOYL-
otwv. (B) ZupPouleutikég unnpeoieg marketing kot uAomoinon evepyewwv marketing. (y) AlaxXelpLOTIKEG UTINPEDLEG
marketing, Omw¢ eVOEIKTIKA UTINPECIEG AMOOTOANG NAEKTPOVIKWY UNVUUATWY, TNAEDWVLKAC UTIOOTNPLENG Kol SAKTU-
Aoypadnong. (6) Yinpeoieg nAektpovikou eumopiou kat mpowOnong.

2. EyKATAOTAOELG

Ol eykaTaotdoelc tnG Etalpiag Bpiokovtal oto Ao Xalavdpilou Kat cuykekpLuéva emi tng 060U MamavikoAn 4.
3. Emyeipnuoatikn Sopun

H Etatpia Slotkeital amo Eumelpn SLOKNTLKN opdada.

4. ALXELPLOTLIKOG KOl OLKOVOULKOG ATIOAOYLOHOG TG EETATOUEVNG XPIONG.

H Etalpia elval évag Loxupog avtaywviloThg avapeoa oTig Etalpieg tou kAadou. O kUKAOG epyactwv avnABe otn xpn-
on 2021 oe € 1.789.788,92 evavtt € 2.501.711,61 tng mponyouuevng xpriong 2020, onpewwvovtag pelwon 28,46%.
To HKTO KEPSOG avABe oTnV KAELOUEVN Xprion o€ TToo0 € 960.845,66, EVaVTL TwV ULKTWV Kepdwv € 1.395.656,81 tng
T(PONYOULLEVNG XPNONG onpeLwvovtag Peiwon 31,15%. H ntwon twv avwtépw peyebwv odelletal Kuplwg otnv emi-
Spaon Tng mavdnuiag covid-19 otnv EAANVIKA OLKOVOLLA.

4.1 To §wtepLko nepfaAlov Katd tnv e€eTalOevn Xpron

H mopeia t¢ Etalpiag otnv xprion 2021 Atav Kavomolntikr, Aappavovtag umoPn Tov SLapKwE EVIELVOUEVO avTa-
YWVLOUO KOL TIG CUVBNKEG TNG ayopac, Oomwe auTtég dtapopdwOnkayv Katd tn Sidpkela tng mavdnpuiog. H Etalpia ka-
TadePE va GUYKPATAOEL TN {NULA TTOU UTIECTN amo Tt drRun tng petoxou Folli Follie A.E.B.E. kal va amoKaTaoTHoeL
TNV €lKOVA TNG OTNV 0YOPA QITOKTWVTAG VEOUC TEAATEG QMO TOUELG TNG Ayopag Tou Sev KOTEIXE TAPOUsia OTO E0W-
TEPLKO, AANG KOl 0TO €EWTEPLKO.

4.2 KOKAOG epyaciLwv

Jtnv e€etalopevn SlaxelploTikn xpron, n Etalpia mpayuatomnoinos nwAnoetg Uoug 1.789.788,92 supw £vavil EVPW
2.501.711,61 koatd t xprion 2020 (mocootd peiwong 28,46%).
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4.3 Mwtd Képdn / Képdn petd and Poépoug

H Etatpia eival évag Loxupog avtaywviloTthg avapeoa otig Etalpieg tou kAadou. O kUKAOG epyaciwv avABe atn xphi-
on 2021 oe € 1.789.788,92 évavtL € 2.501.711,61 tng mponyoupevng xpnong 2020, onuewwvovtag pelwon 28,46%.
To WKTO KEPSOG avAABOe oTnV KAELOUEVN Xprion o€ Ttoo0 € 960.845,66, £VOVTL TwV ULKTWV KepdwV € 1.395.656,81 tn¢
T(PONYOUREVNG XPONG onElwvovTag Peiwon 31,15%. H mtwon Twv avwtépw Heyebwv opelAeTal AmOKAELOTIKA OTNV
enibpaon tng mavdnuiag covid-19 otnv eAAnViKr owovopia Sedopuévou OTL UTHPEE KAEIOLUO TWV KATOOTNUATWY Ala-
VKNG (lockdown) yia 4 piveg. O tlipog tng eTapiag elvat dppnkta cUVEESEUEVOG [LE TNV AELTOUPYLA TWV KATOOTNUA-
TWV ALOVIKAG KL WG €K TOUTOU 1 EMLPPON TETOLWY YEYOVOTWY ELVOL ONUAVTLKA.

OL {nuLég peta and dpoépoug aviABav oto mooo tTwv 193.414,54 supw évavtl {nuwwv eupw 105.444,72 katd tn Xprion
2020.

Ta 16wa Kedpdhawa tng Etaupiag katd tnv 31.12.2021 e€akolouBolv va gival katwtepa and 1o oo (1/2) tou keda-
Aaiou kot cuvtpéyouv ol mpoinoBEoelg edpapuoyrc tou apbpou 119 map.4 tou N. 4548/2018. H Awoiknon tng Etat-
plag Ba mpoteivel otnv enopevn Taktikn Fevikr Zuvéleuon, elte Tnv avénon tou Metoyxikou Kedahaiouv, eite Tnv
ULOBETNON GAAOU LETPOU TIPOKELEVOU VO CUVEXLOTEL AIMPOCKOTITA N AELTOUPYLKI TG dpactnplotnTa.

4.4 Katexopeva xpeoypada

H Etatpia tnv 31" AskepPpiou 2021 ev eixe otnv katoxn tng xpedypada.
4.5 AlaBéoipo cuvailaypa

H Etaupia tnv 31" AekepBpiou 2021 bev eixe otnv KAtoxn TNG cUVAAAQyUA.
4.6 Akivnta

H Etatpia tnv 31" AekepPpiou 2021 Sev elxe otnv KaTOXN TNG OKKivnTa.

5. Awayxeiplon Kwwduvwv

5.1 Napdyovteg KvdUvou

5.1.1 Kivéuvog tn¢ ayopag

5.1.1.1 ZuvoAAaypoTikog Kivéuvog

H Etawpia ev avtipetwrilel cuvalhaypatikod kivouvo ylati 6ev €xel cuvalAayEg og EEvo vouLoua.
5.1.1.2 Kivéuvog Tipwv

H Etawpia ektiBetal og kivbuvo amod tnv petaBoln tou Asiktn Tiwwv KatavaAwtr KaBwg Kal amd TNV MOALTIKY TNG
ekaotote KuBépvnong mou emnpealel TIC TTOPEXOMEVEC UTINPEGLEG.

Ma ™ peiwon tou Kwwduvou Tiwv n Etapia mapakoAouBel cuotnuatikd o pnviaia Bacn, g petafolég otic da-
TAveg G, afloloyel TNV eNidpacn Toug ota anmoteAéopata Xprong, anoppodd To KOGTOG Tou TG avaloyel Kal a-
VamPooopUOTEL KATA TO UTTOAOLTTO, TIG TIUEG TWV MWAOUUEVWY EUTIOPEVMATWY Kal UTtNPecLwv. Hon and to 2021 kat
EVTOVOTEPQ TNV TeAeuTala mepiodo, Adyw TwV avatapafewy oTLg tepLloXEG TNG Oukpaviag Kat TS Pwolag, ol TIUES
MPWTWV VAWV KAl TO EVEPYELAKO KOOTOG Kupaivovtal os tolaitepa uPnAa enineda. H Etatpia avtipetwnilel autolg
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TOUG KWVSUVOUG HEoWw ouvduacuol PETOKUALONG TWV avTioTOWV AUENCEWY OTO TIWAOUUEVA EUMOPEV AT KOl UTTH-
PECLEG KAL EVOG OPYOVWLEVOU TIPOYPAUUATOG LElWONG KOOTOUG.

5.1.1.3 Kivduvog enuitokiov

H Etaipio Sev €XEL OTO EVEPYNTLKO TNG EVTOKO OTOLXELQ, EKTOG ATTO TLG TPAEIIKEG KATABETELG. Ta EMLTOKLO KOTAOEOE-
WV Tapapévouv o€ TOAU xaunAd emineda kat ta £006a amo tokoug dev emnpedlouv oUCLWOWE TO AMOTEAECATA
™¢. H Etaupia Sev avtipetwrilel kivbuvo amd petafoln emitokiwy SLOTL SV UTIOKELTAL GE CNUAVTIKA UPNAG Savel-
Ouo.

5.1.2 MoTtwTKAg Kivduvog

MoTwTIKO Kivbuvo evéxouv Kupiwg ol amattioelg and neldtes. H Etatpio AapBdvovtag undyn thv mpwtdyvwen
OLKOVOLKN Kpion Kal To epBAAAOV TNG ayopdg oTo omnoio Spaoctnplomoleital, TopakoAouBel OTEVA TIG AMALTHOELG
ouTéG. Omou Kpivetal avaykaio, mpoBaivel ot avaloyeg ava mepimtwon evépyeleg e€aodAALoNG TWY ATTALTCEWV.

5.1.3  Kivéuvog pevototntag

O kivéuvog peuatotntag oxetiletal pe tnv duvatdtnta tng Etalpiag va ekMANPWOEL TNG XPNUOTOOLKOVOULKEG TNG
UTIOXPEWOELG, OTAV AUTEC yivouv amattntég. H mapakoAouBnon Tou KvdUVoU PEUCTOTNTAG ETUKEVTPWVETAL 0T Sla-
XelplLon Tou XpoVIKOU CUOXETLONOU TWV TOHUELAKWY POWV Kol 0TV e€acdAAlon eMapKwV Tapelakwy Stabeoipwy yla
™V KaAudn Twv Tpexoucwv cuvaAlaywv. H Etalpia ota mAaiola evioxuong Tng pEUCTOTNTAG £XEL ECTLAOEL TIG EVEP-
YELEC OTNV GUYKPATNON TWV Samavwy Kal otnv slompaén Twv anattoewy TnG.

5.1.4  Kivéuvog amno £KTaKta yeyovota

H mavénpuia tou kopwvoiol, Mapd TG BETIKEG TPOOMTIKEG Tou ¢aivovtal va Siaypadovtal cuvexilel va emdpa ap-
VNTIKA OTLG OLKOVOULKEG oUVONKEG og OAO Tov KOOMO. H Etalpia avtamokpivetal dpeoa, BETovtag wg mpoTtepaloTnTa
Vv vyela kal aodpdalela Tou avBpwrvou SuVAULKOU, TWV MPOUNBEUTWY KAl CUVEPYATWY TNG, Aaufdavovtag HETpa
TIoU Tautoxpova Sltachalloav tn cUVEXELA AeLToupylag TNG LE TIG EAAXLOTEG SUVATOV EMMTWOELS. MAPOAO TIOU EKTL-
UATOL TIEPLOPLOUOC TWV EMMTWOEWYV TNG MavSnUiag Kol av€naon ¢ TOUPLOTIKNG Kivnong tooo otnv EAAASa 600 Kat
010 €EWTEPLKO, oL TeheuTaieg e€eli€elg otnv Oukpavia eival mBavod va ennpedocouV apvnNTIKA TOV TOUPLOKO aAAd Kall
TNV TN TG evEpyeLag olaitepa av mapatabolv yla peydlo xpovikd diaotnua. EmutAéov nén and ta péca tou
T(PONYOUEVOU £TOUG TO EMIMESO TWV TILWV TWV TPWTWV UAWV KaL EVEPYELOG KLVELTOL O blaltepa auénuéva emnine-
6a og oxéon pe to 2020. H Aloiknon tng Etalpiag mapakohouBel oteva tig e€eAEelg KAl MPATTEL AVOAOYWG. IXETIKN
nipoPAedn mEpav TG tepLOSou avadopadg Sev eivat edikth.

6. NOYLOTIKEG OLPXEG

OL OLKOVOWULKEG KOTOOTAOELG TNG ETatpiag kataptioBnkav amnod tn Aloiknor tng pe Bacn ta Alebvi Npotuna Xpnua-
Toolkovoulkng MAnpodopnaong («A.M.X.M.») (International Financial Reporting Standards - IFRS), mou éxouv uloBetn-
Bei amno tnv EvpwmnaikA Evwon, cupdwva pe tov Kavoviopd aptd. 1606/2002 tng Eupwmnaikic Evwonc.

H oUvtaén Twv OLKOVOULKWY KaTaoTtdoewv cUudbwva pe ta A.M.X.M. anattel tn xprion opLOUEVWY AOYLOTIKWY EKTLUN-
oswv kal mapadoxwv. Emiong, amattel tnv doknon Kplong amno tn Aloiknon katd tn dtadikaoia epopuoyns Twv Ao-
YLOTIKWV apXwV tn¢ Etalpiag. O ekTURoeLg kal mapadoxeg Bacilovtal atnv kaAutepn Sduvatr yvwaon tg Aoiknong
¢ Etalpiag og ox€on e TG TPEXOUOEG CUVONKEC.



QIVOS-WE CREATE CUSTOMER LOYALTY EMMOPIA KAl AHMIOYPIIA AOTZMIKOY H/Y A.E.

Q \ / O S OLKOVOMLKEG KATAOTAOELG TNG 31" AekepBpiov 2021

WE CREATE CUSTOMER LOYALTY

OL OLKOVOILKEG KOTAOTAOELS OUVTACoooVTAL BACEL TNG APXAG TOU LOTOPLKOU KOOTOUG, OMWE auTH HeTaBAMeTal amno
™V avamnpooapuoyn o evhoyn agla Twv dabecipwy mpog mwAnon agloypddwv, Kot TNG apxXG TG CUVEXLONG TG
SpaotnpldTnTag TNG.

Agv uTtApYoULV IPOTUTIA KAl SLEPUNVELEG TPOTUTIWY TIOU va. £XOUV EPAPUOCTEL TPV OO TNV NUEPOUNVIA EVapEng TNG
edappoyng Toug.

7. ALOVOU) HEPLOHATWV

Me Bdon tnv EAAnviIKN eumoptkn vopoBeoia, oL eTalpeieg umoxpeouvtal otnV TRoLa KOTABOAN LEPLOMATOC. ZUYKE-
KPLHEva, SlaveéueTal oav UEPLOKA TO 35% Twv KaBapwy KepSwV PETA Tov dOpo eloodnpatog Kat adol oxnuatloBei
TO KATA VOLO TOKTIKO amoBepatikd. Qotdoo, elval eniong duvatr) n mapéKKALon amo Ta we Avw LoYUovta oty mepi-

TITwon eykploewg TNg amo tn MFevikn Suvéleuon Twv MeToxwv.

Mot xprion mou éAnée tnv 31" AekepPpiou 2021, o AloknTikd ZupPBoulio Tng Etatpiag Sev Ba ewonynOet otnv Etn-
ola Taktikr Mevik uvéleuon twv Metoxwv tn Stavoun pepiopatog kabwe Kot Tnv KatofoAn apolpwy ota péAn Tou
AtokntikoU ZupPBouliou, kaBooov dev mpoékuhav kEpSn mpog Stavoun.

8. NepBarlovtikd InThpaTa

H Etatpia Sev £xeL 5pacTNPLOTNTEC OL OTOLEG val eMNPedlouV To TepLBAAov.

9. Nowna O£parta
e HEtalpia 6ev SLaBEtel Ynokataotipata.
e JuvaM\ayeg pe ocuvbedepéva pépn avadépovtal otn onpeiwon 32 ent Twv OLKOVOULKWY Kataotaoewv
¢ H Etapia &ev £xel 5pacTNPLOTNTA OTOV TOPEQ EPEUVWV KAL AVATITUENG
e H Etalpla dev €xeL amoKTroeL SIKEG TNG METOXEG OUTE N (Sl oUTE e TPOOWTIO TIOU eVEPYEL 0TO GVOUA TOU

ylo AoyopLlaouo tng.

10. EMSLwEELG KO OTPATNYLKEG
Embiwén tng Etatplag, eivatl n BeAtiwon twv peyeBwv mou €xouv emnpeactel and tnv enidpacn tng mavdnuiog
covid-19 otnv eAAnVIKN olkovopia Kol n TMEPALTEPW avAmTuén OAwv Twv UeyebBwv TNG MECA OO MO OTPATNYLKN

TPLWV TUAWVWV:

1. ESpaiwon otoug Topelg Alaveumopiou ou orjpuepa SpACTNPLOTOLELTAL KL KATEXEL NYETIKN B£€on KaBw¢ Kol ava-
nitué€n o€ vEoug ToUElg oTouG omoloug onpepa dev £xeL mapouaia.

2. Eotiaon otnv amoktnon véwv peyaAwyv niedatwv (Top 100 Retailers & FMCG)

3. Mepaltépw avantuén Tou KUKAOU EPYACLWY OTO EEWTEPLKO
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11. Feyovota HETA TV HEPOUNVia TOV IcoAoyLoLOU

MéExpL Tnv nuepopnvia umoBoAnc tng EkBeong dev €xel cupPel kamolo yeyovag, mou Ba pmopoloe va EMNPeACEL
ONUOVTLKA TNV OLKOVOULKN B€on kol mopeia Tng Etatpiag, mépav Twv MOAEULKWY CUYKPOUCEWV.

KUprot Métoyot,

To AlolKNTLKO ZUpPBOUALO cog tpookalel va eykpivete (a) TLG OlKOVOULKEG KOTAOTAOELG TNG ETALPLIKAG XPNOEWG aro 1N
lavouapiou 2021 éwg tnv 31" AskepPpiou 2021 kat (B) Tn cuvoAikn Slaxeipion tou AlotkntikoU ZupBouliou yLa Thv
£V AOYyWw £TALPLKA Xpron KaBw kat va amalldéete to AlolknTikd TupBoUALo Kat toug Opkwtou EAeykTég Tng Etalpt-
ag amnod kabe eubuvn yla tn xprion autn.

XaAavépt, 22 louAiou 2022

H Npoedpog O Avtutpdedpog Tou A.S. &

AteuB0vwv T0PBoUAOG

Oeodaveia Xapunn Eudyyehoc KapaAng

BEBAIQIH
BeBalwvetat otL n avwtépw EkBeon tou Alokntikol ZupBouliou mpog tnv Taktikn Mevikn Zuvéleuon Twv MeToxwy
yla Tn xpron 2021 mou anoteleital ano névie (5) oeAibeg eival autr mou avadeépetal otnv EkBeon EAEyxou mou

XOPNYNOoaue Ue nuepounvia 26 louAiou 2022.

ZOA Crowe ABnva, 26 louAlou 2022

O OpKwTOC EAEYKTHG AOYLOTNAC
Zuvepyalopevol OpkwTtol Aoylotég A.E.
Méhog Aktuou Crowe Global
Dwk. Néypn 3, 11257 ABrva
Ap.M. 2.0.E.A. 125 - A.M. EATE 20 Bdiog A. Pl{oUANG
A.M. 2.0.E.A. 22041- A.M. EATE 1721
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‘EkBeon EAfyxou AveEdptntou Opkwtou EAsykt AoyLotr

Mpog Toug kk. MeTdxoug TNG Avwvupng Etatpiag
“QIVOS — WE CREATE CUSTOMER LOYALTY
EMMNOPIA KAI AHMIOYPTIA AOTIZMIKOY H/Y ANQNYMH ETAIPEIA”

‘EkBeon EAEyxou emi Twv OKOVOULKWV KaTaoTtAoEWV

Tvwun

‘Exoupe eNEyEEL TIC CUVNMEVEG OLKOVOUIKEG KATAOTACELS TG eTalpiag “QIVOS — WE CREATE CUSTOMER LOYALTY
EMMNOPIA KAl AHMIOYPTIA AOTIZMIKOY H/Y ANQNYMH ETAIPEIA” (n Etatpia), ot onoieg amotehovvtal ano tov
Loohoylopod tng 31" AskepBpiov 2021, TIG KATAOTACELG GUVOALKOU £L008HATOC, LeTaBoAwy TG kaBaprg Béoswg
KOl TOUELOKWY POWV TNG XPNOEWS Tou €An&e tnv nuepopnvia autr kKabwg Kat epiAnyn oNUAVIIKWY AOYLOTIKWY
apxwv Kat peBOdwv Kat Aoumég eme€nynUATIKEG TTAnpodOopiEG.

Katd tn yvwun oG, oL CUVNUUEVEG OLKOVOUIKEG KOTAOTAOELG Ttapouaotdlouv eVAoya, amod Kabs ovowwdn amoyn,
TNV olkovouLkn B€on tng Etatplag “QIVOS — WE CREATE CUSTOMER LOYALTY EMMNOPIA KAl AHMIOYPTIA AOTIZMI-
KOY H/Y ANQNYMH ETAIPEIA ” katd tnv 31" AekeuPBpiov 2021, Tn XpNUATOOLKOVOULKH TNG EMiS00N Kal TIC TAUELQ-
KEG TNG POEG yLa TN Xpron mou €Ane Tnv nuepounvia autr cupudwva pe Ta Alebvr) NMpdtuma XpnUATOOLKOVOLKNG
MAnpoddpnong, émwg autd £xouv uLoBetnBel amd tnv Evpwmaiki Evwon.

Bdon yvwung

Alevepynoape tov €Aeyxo pag cUpdwva pe ta Alebvn Mpotuna EAEyxou (AME) OmMwg autd €xouv evowuoTwOEl
otnv EAAnvikn NopoBeoia. OL euBuveg pag, cuudwva e Ta MPOTUTIA QUTA TTEPLYPAdOVTOL TIEPALTEPW OTNV EVOTN-
Ta NG €KkBe0NG pag “EuBUVEG EAEYKTH Yl TOV EAEYXO TWV OLKOVOULKWY Kataotdoswv”. Elpaote avefdptntol amno
v Etapia, kaB’ 6An tn Stdpkela tou Sloplopol pag, cupdwva pe tov Kwdika Asovrodoyiag yla EnayyeApatieg
EAeykTéG TOU ZupBouliou AteBvwv Mpotunwy AgovtoAoyiag EAeykTtwy, OMwe auTog €XEL evowpatwOel otnv EAAN-
vikr) NopoBeoia kat Tig anattioslg Seovtoloyiog mou oxetilovial e TOV EAEYXO TWV OLKOVOLLKWY KOTOOTACEWY
otnv EAAASa Kot £XOUE EKTTANPWOEL TLG SEOVTONOYLKEG HAG UTIOXPEWOELG CUMPWVA HE TLG QMALTAOELG TNG LOXUOU-
oaG vouoBeaoiag kal tou mpoavadepopevou Kwdika Asovtoloyiag. MoTeloUPE OTL Ta EAEYKTIKA TEKUNPLO TIOU €-
XOULE QTOKTNOEL £lval EMAPKK) Kal KATAAANAQ va TapEXouV BAcn yLa T yVWUN MOG.

Ouowwdng afePatdtnta Nov oXeTL{ETOL LE TN CUVEXLON TNG SpAOTNPLOTNTOG

Edlotolpe tnv mpoooxn oag otn Inueiwon 31 TwV OLKOVOULIKWY KATAOTACEWY, OTNV onoia yivetal avadopd oto
YEYOVOC OTL KATA TNV AREN TNG KAELOPEVNG XPNoew Ta (Sla kedpdAala tng Etatplag sival pikpdtepa Tou NUicewg
(1/2) tou petoxikoU TnC kedahaiou kol cuvipéxouv ol mpoumoBioelg epoppoyng tou dpbpou 119 tou N.
4548/2018. To yeyovog auto unmodnAwvel thv Umapén ouvcwwdoug afePfaldotntag n onola evdexopévwe Ba eyeipel
onuavtikr apdLBoAio oxetikd pe tn duvatotnta tng Etalplag va cuveyiosl tn SpaoctnplotnTd tng. H yvwun pHag
Sev tpomomnoleital o oxéon Ue To B€ua auTo.

EuBUveG NG 810iKNONG EML TWV OLKOVOULKWV KOTOLOTACEWV

H Sloiknon €xeL tnv €uBUVN yla TNV KOTAPTION Kol EVAOYN TMOPOUGIAGCH TWV OLKOVOULKWY KATOOTAOEWV cUdwva
pe ta AMXM onwg autd £xouv uloBetnBel amnod tv Eupwrnaikr Evwaon, dnwc Kat ylo eKeiveg TLg SIKALOEG EOWTEPLIKOU
eAéyxou mou n Sloiknon kabopilel weg amapaitnteg, wote va kabiotatal Suvath N KATAPTLON OLKOVOULKWY KATa-
oTacswv anaAaypuévwy anod ouolwdeg odpaAua, mou odeiletal eite og anatn eite og Aabog.
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Katd tnv KOTApTLOoN TWV OLKOVOULKWY KOTAoTACEWY, N Sloiknon givat umeBuvn yla tnv aflohdynaon g Lkavotn-
Tag NG Etatplag va cuvexioel Tn SpaotnpldTnTA TG, YVWOTOTMOLWVTAG OTIOU CUVIPEXEL TETOLA EPIMTWON, Ta BE-
pata mou oxetifovral Ye Tn cuveXW{OUEVN §paoTNPLOTNTA KAl TN XPron TG AOYLOTIKAG apXAC TNG CUVEXLIOUEVNG
SpaotnpLoTnTaC, €KTOC KaL €Av n dloiknon eite mpotiBetal va peuotonolroet TV Etalpia i va dtakoPet tn dpa-
oTNPLOTNTA TNG f 6EV €XEL AAAN PEAALOTLKN eVAANAKTLKY eTAoyr] oo To va tpoPel 0 'aUTEG TIG EVEPYELEG.

EuBUveg eAeYKTH yLa TOV EAEYXO TWV OLKOVOHLKWV KOTOLOTACEWY

OL oTto)O0L Hag elvatl va amoktriooupe eVAoyn SLachAALon yLo TO KOTA TTOCO OL OLKOVORLIKEG KATAOTAOELG, OTO OUVO-
Ao Toug, elval amaAAaypéveg ano ovolwdeg obalpa, mou odeiletal eite og andtn eite oe AdBog kol va ekSWoou-
He €kBeon eheyktn, n onola mephapPavel tn yvwun pag. H ebAoyn dtaopaliion cuviotd Stachdaiion uPnAou emt-
nédou, al\a Sev eivat eyyunaon otL o éAeyxog mou Slevepyeital clpdwva pe to AME, 6w autd £X0UV EVOWUOTW-
Bel otnv EAAnvikr) NopoBeaoia, Ba evtomilel mavra éva ouolwdeg opaipa, dtav autd undpyel. Zdaipata dSvvartat
va pokUPouv amd amdtn A and Adbog kot Bswpolvtal oucwwdn otayv, pepovwpéva | abpolotikd, Ba pmopovoe
€UAoya va avapEveTal OTL Oa emnpéalav TIG OLKOVOULIKEG amopACELS TWV XPNOTWY, Tou Aappdvovtal pe Baon au-
TEG TIC OLKOVOULKEC KOTAOTAOELG.

Qg kaOrkov Tou ghéyxou, cUudwva pe ta AME OMwg autd £xouv evowpatwBel otnv EAAnvikr) NopoBeoia, ackov-
LLE ETTAYYEAUOTIKA Kplon Kot SLoTNPOoUE EMAYYEAUATIKO OKEMTIKIOUO KaB’ 0An tn Stdpkela Tou eAéyxou. Emtiong:

e Evromifoupe kot afLoAOYOULLE TOUG KLVEUVOUG 0UCLWE0UG OPAALATOC OTLG OLKOVOULKEG KATAOTACELS, TTou odeile-
tal elte oe anatn eite oe Aabog, oxedlalovrag Kal Slevepywvtag eAEYKTIKEG Stadikaoleg mou avtamokpivovtatl
OTOUG KIVSUVOUG aUTOUC KOl OTTOKTOUHE EAEYKTIKA TEKUNAPLA TIOU Elval EMAPKA Kol KOTAAANAQ yla va TIapEXoUV
Baon ywa tn yvwun pag. O kivduvog pn evtomiopol ouclwdous odpaApatog mou odeidetal o andtn eivat un-
AOTEPOG Ao auTtov mou odeiletal oe AaBog, KaBwe N AMATn UMOPEL va EUMEPLEXEL cUUTALYViA, TTAaoToypadia,
eokeppeveg mapaleipelg, Peuvdeig SlaBeBalwoelg N mapdkoun twv SIKASWV ecwtepLlkol eAéyxou.

e KoatavoouUpe Tig SIKAIBEC ecwTEPLIKOU EAEYXOU TIOU OXETL(OVTAL |IE TOV EAEYXO, LE OKOTIO TO CXESLOOUO EAEYKTIKWV
SLadka oWy KATAAANAWY yLa TLG TIEPLOTACELS, OAAQ OXL e OKOTIO TN SLATUTTWGN YVWHNG ETL TNG OMOTEAECHATIKO-
NTag Twv SIKALSWY ecWTeEPLKOU eAéyxou Tn¢ ETatplag.

e AflohoyoU e TNV KATAAANAGTNTA TWV AOYLOTIKWY apXWV Kal LeBOSwVY Tou xpnotponotndnkav Kal To eUAoyo Twv
AOYLOTIKWVY EKTLUNOEWVY KOL TWV OXETIKWY YVWOTOTOLNOEWY TIOU €ylvav amnod tn Stoiknon.

e AnodalvopaoTe yla TNV KAtaAAnAoTnTa tng Xpriong amo tn Stolknon TnG AOYLOTIKAG apXAG TG oUVEXLIOMEVNG
SpaotnpldTnTag Kal Pe BAoN T EAEYKTIKA TEKUAPLA TIOU ATIOKTAONKAY Yl TO €AV UTTAPXEL ouoLwdng apeBaldtn-
TOL OXETLKA LE YEYOVOTA 1} OUVONKEG TTOU Unopel va umodnAwvouv ouctlwdn aBefaldtnta wg mPog TNV LKAvoTNTA
™¢ Etalplag va ouveyioel tn Spaotnplotntd tng. Eav cupmepdvoupe otL udiotatal ouclwdng apepatdtnta, i-
LOLOTE UTIOXPEWUEVOL OTNV €KBECN EAEYKTI VA EMLOTNCOULE TNV TIPOCO)XI] OTLC OXETLKEG YVWOTOTOLOELG TWV OLKO-
VOULKWV KATOOTACEWV 1) EAV AUTEC OL YVWOTOMOLNOELG elval avemapkeic va SLadopomoL)cou e T YWwUn pHag. Ta
oupnepdopatd pag Bacilovtal oe eAEYKTIKA TEKUAPLA TTOU OTOKTWVTAL HEXPL TNV NUEPOUNVia TG £KBeonG ele-
YKTH. QOTO00, LEAAOVTIKA yEYOVOTA 1) CUVONKEG eVEEXETAL va £XOUV WG amoTéAeopa n Etalpia va mavoesl va Aet-
Toupyel wg ocuvexllopevn Spaoctnplotnta.

e AfloloyoUue TN GUVOALKN Ttopouciach, T SOUR Kol TO TEPLEXOMEVO TWV OLKOVOULKWY KOTOOTACEWY, CUUIEPL-
AaBAVOUEVWY TWV YVWOTOTONOEWY, KABWG KOL TO KATA TTOCO Ol OLKOVOULKEG KOTOOTACELG ATELKOVI{OUV TIG U-
TIOKELHEVEG CUVAANQYEG KOlL TOL YEYOVOTA LE TPOTIO TIOU EMLTUYXAVETAL N eVAOYN Mapouaciaon.

Metafl aAwv Bepdtwv, kolvomoloUpe oTh Sloiknon, To oxeSLalOUeVo eUPOG Kal TO XPOVOSLAYpaLa TOU EAEYXOU,
KOBWC Kal ONUOVTIKA EUPAATA TOU EAEYXOU, OCUUTEPIAOUBAVOUEVWY OTIOLWY CNUAVTIKWY AAElP WV OTIC SIKALISEC
£0WTEPLKOU EAEYXOU evTomi{oupe Katd Tt SLAPKELD TOU EAEYXOU HAG.
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‘EkOeon eni dAAwv Nopikwv Kat KavovioTikwv Altotoswv

Aappavovrag untdyn ot n doiknon £xeL Tnv euBUVN yla TNV Katdption tg EkBeong Alaxeiplong tou AlotknTikou
JupBouliou, kat edapuoyn Twv Slatdéewv tng mapaypddou 5 tou dpbpou 2 (uépog B) tou N. 4336/2015, on-
LELWVOUE OTL:

a) Katd tn yvwun pag n ExkBeon Alaxeipiong tou AtotkntikoU ZupBouliou €xel katapTloBel ocuppwva e TG LoYXU-
OUOEG VOULKEG ammalTAoELS Tou dpBpou tou apBpou 150 tou N. 4548/2018 Kal TO MEPLEXOEVO QUTHG AVTLOTOL-
Xl LE TIG CUVNUUEVEG OLKOVOULKEG KATOOTATELG TNG XProng ou éAn&e tnv 31" AekeuBpiou 2021.

B) Me Bdaon Tn yvwaon TIOU QTOKTACOUE KOTA ToV EAeyX0 Hag, yla tnv gtalpia “QIVOS — WE CREATE CUSTOMER
LOYALTY EMNOPIA KAl AHMIOYPTIA AOTIZMIKOY H/Y ANQNYMH ETAIPEIA” kat to meptBaAhov tng, Sgv £xoupe
evrortioel ouowwdelg avakpifeleg otnv EkBeon Alaxeiplong tou Atotkntikol tTng ZupBouliou.

ZOA C ABnva, 26 louAiou 2022
rowe O OpkwTOg EAeykTAG AoyLoTNG

Tuvepyalopevol Opkwtol Aoyloteg A.E.

MéMNog Aktuou Crowe Global

QOwk. Néypn 3, 11257 ABrva Bdiog A. Pl{oUANG

Ap.M. 2.0.E.A. 125 - A.M. EATE 20 A.M. Z.0.E.A. 22041- A.M. EATE 1721
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Owovoukeg Kataotdaoelg tng 31" AskepufBpiov 2021

Katdotaon Owovoukng Oéong

EvepynTKO

Mn kukAodopolv evepyntikd
Evowpata mayla
Meplouolakd otolyeia pe Sikalwpa xpAong

AulAa meplouclakd otolyeia

AvaBal\opevec GopOAOYLKEC ATMOLTHOELG
NOUEG LOKPOTIPOOEGEG ATALTHOELG

Zuvolo

KukAo¢opouv evepynTiko

EUTIOPIKEG QTIULTHOELG

Nound KukAodopoUVTa TEPLOUCLOKA OTOLXELD
Tapelakd Stabéotpa Katl L.ooduvopa

Zuvolo

ZUvoAo evepyntikol

Nadntikd

181a kepahara

MeToxLKO Kedpalato
YrnoAouno kepdwv €1¢ VEO

ZUvolo I6iwv kepalaiwv

YNOXPEWOELG

MaKponpOOECUEG UTIOXPEWOTELG

Kpatwa davela

MokpompdOeopeg SAVELAKEG UTIOXPEWOELG
MakponpoBeoUeG UTIOXPEWOELG LLOBWOEWV
YMoxpewoeLg ouvtaélod0TNoNG MPOCWIILKOU
Eruyopnynoelg

Nounég pakpompoOeapeg mpoPAEPELG
ZUVOAO HAKPOTIPOOECUWV UTIOXPEWCEWVY
BpaxunmpOOECUEG UTOXPEWOELG

EUTTOPLKEG KOl AOLTIEG UTIOXPEWOELG
BpayumpoBeopeg SAVELOKEG UTIOXPEWOELG
BpayumpoBeopeg UMOXPEWOELG ULOBWOoEWY
Tpéxouoeg GOPOAOYIKEG UTIOXPEWOELG
Z0volo BpaxunpOBECUWV UTIOXPEWOCEWV
ZUVOAO UTIOXPEWOEWV

Z0voAo madntikov

* Oplouéva kovdUALa tneg xpriong 2020 €xouv avauoppwIei Adyw aAAayri¢ AoyLoTIKI G TTOALTIKNC OUU@WVX UE AIOPACN TNG ETLTPO-

Znueiwon
14
15
16
13
17

18
19
20

21

22
22
23
25
24
26

27
22
23
28

31.12.2021 31.12.2020*

53.448,27 78.437,07
206.174,93 142.698,46
81.247,09 122.048,43
353.182,99 267.004,82
7.279,08 14.276,34
701.332,36 624.465,12
521.382,35 628.919,36
22.100,51 21.000,61
235.382,01 460.581,00
778.864,87 1.110.500,97

1.480.197,23

1.734.966,09

203.760,00 203.760,00
(1.171.251,89) (977.837,35)
(967.491,89) (774.077,35)
181.742,12 260.440,66
- 220.000,00
180.954,80 133.379,49
7.000,01 7.840,01
28.722,56 11.574,78
60.000,00 60.000,00
458.419,49 693.234,94
478.371,70 473.050,59
1.449.775,11 1.196.641,63
35.361,61 16.683,58
25.761,21 129.432,70

1.989.269,63

1.815.808,50

2.447.689,12

2.509.043,44

1.480.197,23

1.734.966,09

¢ Atepunvelwv twv A.M.X.A. (IFRIC-Committee). Syetikr} avaAuon napéxetat atnv onueiwon 32.

OL EMLOUVATITOUEVEG ONUELWOELG (ogA. 15-52) amoteAoUV avartOoTIOCTO HEPOG TWV OLKOVOULKWY KATOOTAOEWV.
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Katdotaon ZuvoAikoU ATOTEAECLATOG

KUkAog epyaciwv

Kbéotog mwAnoswv

Muwta Képdn

AMoa €006a

‘E€oba Sloiknaong

‘E€oba 61a0gong

AMa £€oba

Netrtoupykd Képdn/(Znpieg)
XpnpoTooLKOVoULKA €006a
XpnpotoowkovouLkd §oda
Képdn/(Znpieg) mpo popwv
Dbpog eLcodNUaTOG
AvaBoaAAopevog popog
Képdn/(Znpieg) petd and popoug

AmnooBéoelg

Képdn/(Znpicg) mpo popwv, toKwV Kat anocBéoswv (EBITDA)

Nownd ZuvoAkd AmoteAéopata:

ATU guBeiag otnv KaBapn Oéon

AlaBéoipa yla TwAnon XpnOTOOLKOVOULKA OToLKEla
Anotipnon Nayiwv Ztoelwv

Nountd cuVoALKA aroteAéopata LETA and ¢opoug

ZUYKEVIPWTIKA CUVOALKA amOTEAECHOTA LETA a0 GOPOUG

* Oplouéva kovSUALa tng xpriong 2020 €xouv avauoppwIei Adyw aAdayric AoyLoTIKIG TTOALTIKNG OUUQWVA UE ATTOQAOI TNG EMLTPO-

\ / O S OLKOVOMLKEG KATAOTAOELG TNG 31" AekepBpiov 2021

Znpeiwon

10

11

12
12

13
13

Amo 1" lavouapiov £wg

31.12.2021 31.12.2020*
1.789.788,92  2.501.711,61
(828.943,26)  (1.106.054,80)

960.845,66  1.395.656,81
335.230,76 70.250,93

(1.395.119,85)

(1.446.809,36)

(14.998,37) (77.814,15)
(114.041,80) (58.715,77)
25,80 132,31

(165.576,71)

(73.534,11)

(279.592,71)

(132.117,57)

86.178,17 26.672,85
(193.414,54) (105.444,72)
114.397,21 101.262,48
355,41 42.546,71
(193.414,54) (105.444,72)

¢ Atepunvelwv twv A.M.X.A. (IFRIC-Committee). Syetikr} avaAuon napéxetat atnv onueiwon 32.

OL EMLOUVATITOUEVES ONUELWOELS (0€A. 15-52) amoTteAoUV AvVATOOTIACTO UEPOG TWV OLKOVOULKWY KATAOTACEWV.
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Katdotaon MetapoAwv 16iwv KepaAaiwv

MeTtoxLKO NAowd aro- AnoteAécpata  TUVOAO KaBaprg

KepaAato Oepatika €1G VEOV 0éong
YnoAouro tnv 1" lavovapiov 2019 153.000,00 -- (901.846,46) (748.846,46)
Képdn/(Tnuieg) xprioewg Petd amnod ¢dpoug - - (168.125,30) (168.125,30)
Melwon petoxkou kepaAaiou - -- -- -
AlEnon petoxikou kedataiou - - - -
Metadopeg - - - -
YrnioéAouro tnv 31" AekepBpiov 2019 153.000,00 -- (1.069.971,76) (916.971,76)
Eni6paon and tnv avadpopwkr edapuoyn
VEWV AOYLOTIKWVY apXwV, LETA To HOpo €L~ - -- 49.586,73 49.586,73

codnpartog

Kepdn/(Znpieg) xprioewg petd amo dpopoug

(105.444,72)

(105.444,72)

Meiwon petoxikol kebahaiou (150.000,00) - 150.000,00 -
AUénon/(Meilwon) petoxikol kedpahaiou 200.760,00 - (2.007,60) 198.752,40
Metadopeg - - - -
YrnéAouro thv 31" AekepPpiou 2020 203.760,00 - (977.837,35) (774.077,35)
Kepdn/(lnuieg) xprioewg PeTd amod ¢opoug - - (193.414,54) (193.414,54)
Melwon petoxikou kedbaiaiou - = - -
AbEnon petoxikou kedadaiou = - - -
Metadopeg = = - -
YnoAouro tnv 31" Aekepppiov 2021 203.760,00 -- (1.171.251,89) (967.491,89)

Ol EMOVVATTTOUEVEG ONUELWOELS (0gA. 15-52) amotedoUv avandomaoTto KEPOG TWV OLKOVOULKWY KOTOLOTAOEWV.
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Katdaotaon Tapelakwv Powv

Ano 1" lavouapiou £wg

‘Eppecn péBodog Inueiwon  31.12.2021 31.12.2020*
Nettoupyikég Spaoctnpldtnteg

Képdn/(Znuieg) mpo dopwv (cuvexl{opeveg SpaotnpldTnTeg) (279.592,71) (132.117,57)
MA€ov / pelov mpocopUOoYEG yLa:

AmooBEoelg 114.397,21 101.262,48
Alaypadr) LEPOUC EMLOTPEMTEAG TPOKATABOANG (262.350,00) -
‘Odelog peiwong evotkiwv Adyw covid-19 10 (3.600,00) -
MpoBAEPELg - 72.776,26
‘Ecoda amo npoPAEPelg (48.771,28) -
XPNUATOOLKOVOULKG (€008a)/€€0ba 12 165.550,91 73.401,80

MAgov / ueiov mpooapuoyec yia uetaBoAéc Aoyaptlaouwv
KeaAaiou kivnong mou oxetilovtal LUE TIG AELTOUPYIKEG SpATTNPLOTNTEG:

Meiwon / (av€non) amattioswy 154.368,39 488.890,14
(Meiwon) / abénon umoxpewaoswv (MANV Savelakwy) (98.350,38) (625.630,03)
Meiov:

XpewoTikol tokoL kat cuvadr] €€oda katapeBAnuéva 12 (165.576,71) (73.534,11)
KatapeBAnuévol dpopot -- --
JUvoAo etopowv / (ekpowv) ard Asttoupyikéc Spaotnpiétntec (a) (423.924,57) (94.951,03)
EnevSutikég Spaotnplotnteg

Ayopa EVOWHOTWVY Kal QUAWY TIAYLWV OTOLXELWV 14,16 (10.297,86) (3.860,79)
Tokol elompaxOevteg 25,80 132,31
Meiwon / (av€non) Aomwv HakpomPOBeCUWY AMOLTHOEWY 6.997,26 1.071,78
JUvoAo etopowv / (ekpowv) artd enevdutikéc Spaotnpiotntes (6) (3.274,80) (2.656,70)
XpNuUatodotikég paoTnpLoTNTES

KataBoAn petoxikol kepaAaiou - 198.752,40
KaBapr elompatn amno ekdobévia/avaindBévta Savela 233.932,72 282.588,24
E€odAnoeLg uTOXPEWOEWY PioBwaonNg 23 (31.932,34) (35.356,24)
ZUvoAo etopowv / (ekpowv) artd xpnuatodotikég Spaotnplotntes (y) 202.000,38 445.984,40

KaBapn avénon / (ueiwon) ota tapsiakd Stabéoa
Ko Looduvapa xpriong (o)+(B)+(y)

Tapelakd Stabéoipa kat looduvapa évapéng xprong 20 460.581,00 112.204,33
Tapelaka Stabéotpa kat looduvapa AR§ng xpriong 20 235.382,01 460.581,00

(225.198,99) 348.376,67

* Optlouéva kovSUALa tng xpriong 2020 €xouv avauoppwIei Adyw aAdayric AoyLoTikIG TTOALTIKNC OUUQWVA UE ATTOQAON TNG EMLTPO-

¢ Atepunvelwv twv A.M.X.A. (IFRIC-Committee). Zyetikr} avaAuon napéxetat atnv onueiwon 32.

Ol EMOVVATTTOUEVEG ONUELWOELS (0gA. 15-52) amotedoUv avandomaoTto PEPOG TWV OLKOVOULKWY KOTOLOTAOEWV.
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INUELWOELG €Ml TwV OKOVOULKWV Kataotaoewv

1. Nepypadn tng Etaipiag
1.1 Tevikég mAnpodopieg

H QIVOS-WE CREATE CUSTOMER LOYALTY EMNOPIA KAl AHMIOYPTIA AOTIZMIKOY H/Y ANONYMH ETAIPEIA 5pu-
Onke to 2004 wcg EME kat ev cuvexeia duvapet tng amd 21.9.2016 Iupdwviag Etaipwv cupdwvnOnke va mpoxwpn-
OOUV O€ PETOOXNMATIONO TOU €TaLpkol TUTou tn¢ Etauplag amo E.M.E. og A.E. pe petoxikd kedAAALO TO TOCO TWV
153.000,00 €. Metd TNV LeTATPOTH TNS 0 Avwvupun Etatpia , anéktnoe kot apt®uo F’EMH 005690501000.

ApaoTNPLOTNTA — EYKOTAOTACELG

2Komog TG Etatpiag eivat: (a) H Snuioupyla mpoypapuatwy NAEKTPOVIKWY UTTOAOYLOTWY, N TWANGH TOUG, N TEXVIKNA
umootnpLén Kat ekmaidevon Twy mehatwv. H eumopla, eloaywyn Kat e€oywyr Twv Topandvw 8wV, we Kol NAEKTPO-
VIKWV urtohoylotwv. (B) ZupPouleutikég unnpeoieg marketing kat uAomoinon evepyelwv marketing. (y) Alaxelplott-
KEG uTinpeoieg marketing, OMwG evOEIKTIKA UTINPEGIEC AMOOTOANG NAEKTPOVIKWY PNVUUATWY, TAAEDWVLIKAC UTTOOTH-
pLENng kat daktuhoypadnaong. (8) Ynnpeoieg nAektpovikol epmopiou kal mpowBnong. Ot eykataotacelg tng Etatpliag
Bpiokovtal otnv Anpotik Evétnta XaAavdpiou tou Afpou XaAavdpiou kat thg 060U MamavikoAn 4.

2. NAaiolo KOTAPTLONG TWV OLKOVOULKWY KATAOTACEWV

2.1 Bdon Katapticewg

OL Owkovopulkeg Kataotdaoelg tng Etalplog ocuvtdooovtav €wg tnv 31" AekepPpiov 2014, cupdwva pe tov K.N.
2190/1920 kat tig EAANVIKEG AOYLOTIKEG APXEG, OL OTIOLEG, OF APKETEC MEPUTTWOELG, SladEpouv amd TI¢ SLatdéelg Twv
AleBvwv Mpotuntwyv Xpnuoatoolkovoutkng MAnpodopnong (oto €€ng ANXM).

Ot OlkovouLkEG Kataotaoelg Tng Etatplag kataptiotnkay, cupdwva e Tig dlataselg Twv AMNXI yla mpwtn xpovid, To
2015.

Ou Owovoptkég Kataotaoelg tng Etatplag yia tnv xprion 2021, €xouv cuvtaxBel pe Bacn tnv apxni Tou LOTOPLKOU
KOOTOUG OTIWG QUTH TPOTIOTIOLELTAL LIE TNV AVATIPOCAPLOY) CUYKEKPLUEVWYV OTOLXELWV EVEPYNTIKOU Kal madnTikou o€
TPEXOUOEG afleg, TNV apxn TNG CUVEXLONG TG SpactnplotnTag (going concern) kat elvat cUUdWVES e Ta AteBvn MNpod-
TuTta Xpnuatoolkovoplkng MAnpodopnong (AMXMN) ta omola €xouv ekboBel amod tnv Enttponr) AleBvwv AoyloTikwy
Mpotumnwv (IASB), kaBw¢ KAl Twv SLEpUNVELWV TOUG, oL omoieg €xouv ekboBel amod tnv Emttpon Epunveiag Mpotu-
nwv (I.F.R.I.C.) Tng IASB Kkat ta omoia €xouv uloBetnBel and tnv Eupwrnaikn Evwon.

Mo TV epappoyn Tng apxng tg cuvéxLong tng Spaotnplotntag, n Etalpia Aappavel umtodn TG TPEXOUCEG OLKOVOL-
KECG e€elielg kal mpoPaivel og ekTUAOELS yia T Slapopdwon, OTo MPOOoEXEG LEAAOV, TOU OLKOVOULKOU TtepLBAAlo-
VTOG 0TO omoio Spaactnplomoleitat. Ot KupldTEPOL TTAPAYOVTEG TTou Snuloupyolv aBeBalotnteg os OtL adopd thv
edapuoyn T apxng TNG CUVEXLONG TNG ETIXELPNUATIKNG SpacTnploTNTaG OXETI{OVTIAL UE TO SUCUEVEC OLKOVOULKO
niepBaAAov otnv EANGSa Kat leBvwg, KaBwg Kal LE TIG EMUTTWOELG Ao TNV e€AMAwaon TG mavdnuiag Tou Kopwvoi-
oU (COVID-19), mou knpuxBnke w¢ mavdnuia anoé tov Naykdéoulo Opyaviopo Yyeiag (M.0.Y.).

H epdadvion kat n taxeia dtaocmopd tg mavdnuiag Covid-19 otig apxég tou 2020 enédepe Bapl MARYUA 0TV TO-
YKOGLO KOl oTnv eAANVIKN olkovopia. Ot KuBepvhoELg, oTnV TPoondBela evioxuong TwV OVTOXWV TwV €0VIKWV Toug
olkovopLwy, éAafav mpwtodavr e €KTacn SNLOCLOVOULKA UETPA, TIPOKELUEVOU Va oThpifouv Ta €BVIKA cuoThpata
vyelag, va SltaodaAicouv TV anaocxoAncn oAAA KoL T GUVEXLON TNG EMLXELPNUATIKOTNTAG. H Tayeia Kat loxupn ava-
KA n TNG OLKOVOULKAG §paoTnPLOTNTAG TO MPWTO EVVEANVO Tou 2021 cuVOALKA, 08rynce otnVv avaktnon UeyaAou
UEPOUC TWV ATIWAELWYV TIOU TIPOKAAECE N udECLaKN SLotapaxn TOU MPonyoUUEVOU £TouG, KaBwg To AEM os otabepég
TWEG auénBnke os etriola Baon e BAon Ta EMOXLIKA T(POCAPOCHEVA GTOLXE AL,
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H Etatpia cuvexilel ampookomta thv 6paotnplotntd tng, kabwg n Atoiknon é\afe kat cuveyilel va Aappavel ta a-
TAPALTNTO LETPA YL TOV TIEPLOPLOKO TNG EKTOONG TWV OLKOVOULKWY CUVETELWV amd tnv ravénuia covid-19. ElSko-
tepa n Etalpia £xel Beomiosl MPOANMTIKA PETPA CUUPWVA LE TOUG KAVOVEG KAl TIG KATEUOUVTHPLEC YPAUUEG TNG KU-
Bépvnong kat tou MN.0.Y. ZupBaArlovtag otn cuAAOYLKH TipooTtABeLa yia TV TPOANYN tng e€dmAwaong Tou covid-19,
£dapUOOTNKE ULa ELSIKY TTOALTIKN TtpooTaciag mou mepA\apBAveL, HeTAEU AAWY, TIEPLOPLOUO TWV EMAYYEAUATIKWY
TagléLwy, ouvexng amoAlpavon Twy Ypadelwy Kal KATAOTNUATWY Kol €81k kKaBodrnynon Tou MPOCWITLKOU KAl TwV
ouvepyatwy TN Etatplag yla tnv uylewvn. 2to mAaiolo auto n Etatpia aglomowwvrtag tnv texvoloyikr umodoun, én-
pLoUpynoe évav LOXUPO UNXOVIOUO OVTLHETWILONG KPlogwv, 0 omoiog e€aodalilel TOOO TNV AMPOOKOTTN EMLXELPN-
MOTIK OGUVEXELQ 000 Kol TNV aoddaAela Twv cuotnuatwy. H EAAnvikn kuBépvnon uloBétnoe pla oelpd and PETpa
WOTE VA TIEPLOPLOEL TO MAVSNULKO QUTO YEYOVOG OG0 KAl Vo CUMPBAAAEL e Ta LETPA AUTA, OTNV OTAPLEN TWV TANTTO-
HEVWV ETUXELPNOEWV.

H woxupn avakoun tou AEM oto tpito tpipnvo tou 2021 odeiletal mpwTioTwg otnV WOLWTIKA KatavadAwon n onola
au€nbnke oe etiola Baon.

Oplopéveg olaitepa evBappuvtikég evoeielg OTL N avakaudn tng eAANVIKAG olkovoplag to 2022 Ba eival oxupn
gival n abénon Twv emevéloewV Kol N ektipnon yla véa avénon Twv adifewv kal Twv lompafewy amd Tov ToupLlopd,
N CNUOVTIKA avAaKapn Tou KUKAOU €pYQOLWY TWV ETILXELPHOEWV Kal TEAOG, n otadlakr otabepomnoinon tou Aeiktn
Otkovoptkou KAiparog.

Mapad T BeTikég mpoodokieg, oL MPoKAROELC Kal oL afeBatdtnteg Statnpouvtat daov adopd otnv e€€AEN Tt vooou
Covid-19 kat Twv PETAANAEEWVY TNG, AANA KoL ATO EVOEXOUEVEG EMUMTTWOELG HOVIHOTEPOU XOPAKTHPO OTNV TTAPAYWYL-
KOTNTA, TNV anacxoAnon, T cupnepldopd TWV VOLKOKUPLWY, TNV AVOEKTIKOTNTA TWV ETIXELPACEWV Kal TOUG KvdU-
VOUG XPNHOTO8OTNONG TWV OLKOVOULKA adUVAPWV olkovoplwy. EmumpocBeta, o mAnBwploudc, pe Bacon tov Evappo-
viopévo Asiktn Tipwv KatavaAwtn (EVATK), akoAoUBnoe avodikr nopeia to Seutepo e€aunvo tou 2021, mpwtioTwg
AOYW TNG AVOSOU TWV TLUWV TNG EVEPYELAG OE TTAYKOOULO EMIMESO, TWV Slatapaxwy oTig hodLACTIKEG AAUOLOEG Kal
Twv eMelPewv og mpwteg UAEC. To 2022, 0 evapUOVIOUEVOC TTANBWPLOUOC, avapéveTal va dtapopdpwbel oe mooooto
avw tou 3%. Emiong, Aoyw Twv avatopafewyv oTLg MEPLOXEC TNG Oukpaviag kal Tng Pwolag, ol TLUEG O BAOLKEG TIPW-
TEC UAEG KUpalvovtal og Wlaitepa vPnAa enimeda. H Etalpia avripetwrnilel autoug Toug Kvduvoug péow cuvdua-
OMOU METAKUALONG TWV aVTIOTOXWVY AUENOEWV OTLC MAPEXOUEVEG UTINPECLEG KAL EVOG OPYAVWHEVOU TIPOYPAMUATOC
pelwong dloknTikol KOOTOUC Kal kKootoug Slabeonc.

H Etaupia Aappavovtag unoyn:
- T0 yeyovoc OTL ouve)ilel ampookorta Ty Asttoupyia Tng ev péow mavdnpuiag Covid 19,

- Ta pEtpa mou eArdOnoav yla tnv npootacia Twv epyalodévwy oo ToV KOPwVoio Kal To YEYovog OTL n mavdnuia
Sev POPAETIETAL VA LELWOEL TOV KUKAO EPYAOLWY,

- otL 6ev Spaotnplomoleital otnv ennpealdouevn neploxr Oukpaviag kal Pwolag kot 8ev avapével OTL n oUyKpouon
Ba £xel ouolwdn ducpevn) emidpaon ota AETOUPYLKA TNG amoTeAEoATA,

EKTLUA OTL TAnpoUvTaL oL TpoUToBEoelg yla TNV edappoyr) TNS apXnS TNG CUVEXLONG TNG EMXELPNUATIKAG 6paoTnpLo-
TNTAG LA TN CUVTAEN TWV OLKOVOULKWY TNG KATOOTACEWV.

2.2  AVTIKELMEVO KO £YKPLON TWV OLKOVOULKWV KOTOLOTACEWV

OL CUVNUEVEC OLKOVOLKEG KATAOTAOELS TNG ETalplag (oto €€RG "olkovouIKEG KaTtaoTaoelg") avadépovtal otny 177
Slaxelplotikn xprnon tng Etaipiag, n onola kaAUmtel Thv epiodo amo 1" lavouapiov €wg 31" AskepuPplou 2021, kat
gykpiBnkav amnod to Alolkntikd ZupBoUAlo g Etatpiag tnv 22¢ louAiou 2022.
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2.3 ANMOOLOTNTA TWV OLKOVOULKWY KOTOULOTAGEWV

Ol OLKOVOIKEG KOTAOTAOELS TG ETatpiag Snupootevovtal otnv Lotooehida http://www.qivos.com, Kol TOPOUEVOUV
T(POOTIEAACLEG YLa SUO TOUAAXLOTOV €T LETA TNV €KS00T) TOUG.

2.4 BAon MPOETOLLACLOG TWV OLKOVOULKWY KOTOLOTACEWV

OL OLKOVOULKEG KATAOTACELG TNG 31" AekepBpiou 2021, mou kaAumtouy nepiobo amo tnv 1" lavouapiou €wg KaL TNV
31" AekepBpiou 2021, £xouv cuvtaxBei e Baon:

e 1o Aebvn Npdtuna Xpnpatootkovopikng MAnpodopnaong (ANXM), énwg autd voBetouvtal amnd tnv Eupwnaikn
‘Evwon, Baoel tou Kavoviopou aptb. 1606/2002 tou Eupwraikol KowvoPouliou kal tou ZupBouliov thg Eupw-
naikn g Evwong tng 19" louAlou 2002 kot

e Tnv apyn TOU LOTOPLKOU KOOTOUG, OTIWG OUTH TPOTIOTIOLE(TAL [E TNV AVATIPOCAPHOYH CUYKEKPLUEVWY OTOLXEIWV
€vepynTLKoL Kal tabntikol o€ eVAoyeg aiec.

H olvtaén Twv OKOVOULIKWY KOTAOTACEWV cUpdwva pe ta ANXM amattel 6nwg n Aloiknon mpoPaivel otnv Slevép-
YELX KPlOEWV, EKTILACEWVY KOl UTTODECEWVY TTOU EMNPEAIOUV T TTOOA TWV OTOLXELWV TOU EVEPYNTIKOU Kol mabnTikou,
TA TTOOA TWV EVOEXOUEVWY QTMALTAOEWY KOL UTIOXPEWOEWY KATA TNV NUEPOUNVIA TWV OLKOVOULKWY KATAOTAOEWY,
KaBwg Kal Ta Mood Twv £008wv Kal e£68wv KATA TNV SLAPKELA TNG XPNOEWG. OL ev AOyw eKTLUNOELS Bacilovtal og
LOTOPLKA oTolXela Kot AAou¢ mopAyovteg ou Bswpoulvtal oxetikol. Ta MPayuaTikd amoteAéopata eveEXeTal va
SLadEpouV amod AUTEG TLG EKTLUNOELG.

OL AOYLOTIKEG apXEG TTOU aKoAouBnoe n Etatpia yia tn clvtaén Twv ETACLWV OLKOVOULKWY KATAOTACEWV £lvol cuve-
TEelG HE QUTEG Tou Tieplypadovtal ot SnNUocLlEVOEITEC OLKOVOUIKEG KOTAOTAOELS TNG XPNOEWS Tou €Ange tnv
31.12.2020, adou emunpocdeta AndBoUlv unon oL TPOTOTIOLNCELS MPOTUTIWYV O OTtoieg ekSOBNKav amod 1o TupPou-
Ao AteBvwv Aoylotikwv Mpotunwy (IASB). Omou 6ev avadEpetal SLadopeTKA OL TPOTIOTOLRCELG KOl EPUNVELEG TTOU
Loxvouv yla mpwtn dopd otn xprion 2021, Sev £xouv enidpacn OTLG OLKOVOLLKEG KATAOTACELG TNG ETatpiac. H Etalpia
Sev uLoBETNOE MPOWPA TIPOTUTIA, EPUNVELEG ) TPOTIOTOLNOELG TToU £Xxouv ek&0Bel amo to 2.A.A.MM. kat uloBetnBel ano
Vv Eupwrnaikn Evwon aAAd 6ev £Xouv UTTOXPEWTLKN edappoyn otn xprion 2021.

2.4.1 Néa MNpotuna, Atepunveieg, AvaBewpnoeig kat TpononotnosLg udpLotapevwy Mpotunwy Ta onoia £Xouv
teBei og LOXU Ko £xouv LLOOETNOEL amod tnv Evpwnaikn Evwon

ANXA 9, AAN 39, ANXA 7, ANXA 4 kaw ANXA 16 (Tpomomnoinon) - «MetappUOuLoN TWV ENMLTOKIWV avadopag»
®ddon 2n

To ZupBoUALo AleBvwv AoyloTikwy Mpotunwy e€€6wae otig 27 Auyolotou 2020 TPOMOTMOLOELS oTa POTUTaL AMXA
9, AAM 39, AMXA 7, ANXA 4 kot ANXA 16, oto mAaiolo TnG 2n¢ ¢Aong Tou £pyou yla TNV AVTLUETWILON BepdTwy ou
€VOEXETAL VA EMNPEACOUV TIG XPNUOTOOIKOVOULKEG ovadOpEC UETA TN LETOPPpUBULON evog Seiktn avadopdg emitoki-
0U, CUUTIEPIAAUBAVOUEVNG TNG AVTIKATACTAONC TOU UE EVAANAKTIKA EMLTOKLO ovadopag.

OL Baowkég euxépeleg (N e€alpéoelg amd TV epappoy TwV AOYLOTIKWVY SLATAEEWY TWV EMUEPOUG TIPOTUTIWY) TTOU
TIPEXOVTAL JLE TIG TPOTIOMOLNOELS AUTEG adopolv Ta ENG:

- AANOYEG OTIC CUMPBATLKEG TAUELAKEG POEG: Katd TNV aAAayr Th¢ BAoNG UTIOAOYLOHOU TWV TAUELOKWY POWV TWV XpN-
LOTOOLKOVOULKWVY OTMALTHCEWV KL UTIOXPEWOEWV (CUUMEPIAAUPOAVOUEVWY TWV UTIOXPEWOEWVY amd ULOOWUOELS), oL
OoAAOYEG TTIOU QIMALTOUVTAL OO TN UETAPPUOULON TWV EMITOKIWVY 8V Ba £X0UV WC ATIOTEAECUA TNV AVOYVWPLON KEP-
6ou¢ 1 {nUilag OTNV KATAOTOON OMOTEAECUATWY OAAA TOV EMAVAUTIOAOYLOUO TOU EMLTOKIOU. TO AVWTEPW LOYXVUEL Kal
yla T aodaALOTIKEG ETALPLEG TTOU KAVOUV XpHon TNG mpoowpLvng e€aipeong amnod tnv edpapuoyn tou AMXA 9.

- \oyLOTIKA avTLoTABuLoNG: ZUUPWVA UE TIG TPOTOTOLNTIKEG SLATAEELS oL AAAQYEG OTNV TEKUNPLWGoN TNG avTlotabpL-
ONG TIOU aMOPPEOUV Ao TN MeTappLBuLon emtokiwv dev Ba €xouv WG amotéAeopa Tn SLOKOT TNG OXEONG QVTL-
otaduiong i tnv évapén véag oxéong e TNV mpolmobeon OTL adopolv oe aAAayEG TIOU ETILTPEMOVTAL A0 TN 2N da-
On TPOTIOTOLCEWY. 2TLG AANYEC QUTEG TteEPIAAUBAVOVTAL O EMOVATTPOCSLIOPLOUOC TOU avTloTaOu{OpuevVoU Kivduvou
yla avodopd og €va eMTOKLO UNSEVIKOU KIvEUVOU KOl O EMAVONTPOCSLOPLOUOC TWV OTOLXELWY avTLOTABUIoNG 1 Kal
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TWV aVTLOTAOUL{OMEVWY OTOLXELWV WOTE VA AVTAVOKAATOL TO ETLTOKLO MNOEVIKOU KvSUVou. QoTdo0, TUXOV ETULTPO-
00€eTN avanmoTeAEoHATIKOTNTA Ba TPETIEL VAL AVOYVWPLOTEL OTA AMOTEAET AT
H tpononoinon epapudleTal oTig €T OLEG AOYLOTIKEG TtEPLOSOUG TTOU EEKLVOUV TNV 1) HETA TV 1n lavovapiou 2021.

AAN 19 Napoxég os epyalopévou — Metapatikég Statdéelg epapoyng TNG 0pLOTIKNG andodaong NHepHoLag Sid-
tagng umno tov titho «Katavoun mapoxwv e NepLOdoug untnpeciog»

H Erutpomnn Alepunvelwy twv Alebvwv Mpotinwv Xpnuatoolkovopikng Avadopdg e€€6waoe tov Malo tou 2021 tnv
0pLOTIKN anmodacon nuepnotag Stataéng (agenda decision) umo tov TitAo «Katavour mapoxwy o MePLOSOUG UTnpE-
olog (AAM 19)» (“Attributing Benefits to Periods of Service (IAS 19)”), otnv onoia mepAappAavetal ENeEnynULATIKO
UALKO avadOPLKA LE TOV TPOTIO KATAVOUNG TWV TIAPOXWY OE TIEPLOSOUG UTNPECLOG EML CUYKEKPLLEVOU TIPOYPAUHLA-
10¢ KaBoplopévwy mapoxwv avaloyou ekeivou mou opiletal oto dpbpo 8 tou N.3198/1955 wg mPog TNV Tapoxn
anolnuiwong Aoyw cuvtaéloddtnong (to «Mpoypaupa Kaboplopévwy Mapoxwv tou Epyatikol Atkaiou»).

Me Bdon tv w¢ dvw Antodaon Sladoporoleital o TpOmog Ue Tov omnoio epapuolovrav otnv EAAMGSa katd to mape-
06V oL Baotkég apxec tou AAM 19 wg mpog to Béua autd, Kol KOTtd cuvénela, olpdwva e Ta 6oa opilovtal oto
“IASB Due Process Handbook (map. 8.6)”, oL OLKOVOULKEG OVTOTNTEG TTIOU CUVTACCOUV TLG XPNUOTOOLKOVOULKEG TOUG
KOTOOTACELG oUWV P Ta AMXA QmaLTELTOL VO TPOTIOTOLCOUV AVAAOYQ TNV AOYLOTLKI) TOUG TIOALTLKA.

H Etapia péxpl tnv €ékdoon tng anddacng nuepnotag diataéng, epdappole to AAM 19 KATAVEUOVTOC TLG TIOPOXEG TTOU
opilovtal and to apbpo 8 tou N. 3198/1955, tov N. 2112/1920, kat Tng Tponomnoinong tou amd tov N. 4093/2012
otnv nepiodo amd tnv mMpocAnyn HEXPL TNV CUUMARPWON 16 eTwv epyaciog akohoubwvtag tnv KAlpaka tou N.
4093/2012 1} péxpl tnVv nuepopnvia cuvtalodotnong twv epyalopévwy.

H ebappoyn tg ev Adyw 0pLoTIKAC AtOdaoNG OTLG CUVNUUEVEG OLKOVOLLKEG KOTAOTAOELG, £XEL WG QTIOTEAECUA VO
yivetal mAéov n kotavour Twv mopoxwyv oto tTeAeutaia Sekagll (16) £Tn pEXPL TNV NUEPOpNVia cuvtaéloddtnong Twv
epyalopévwyv akohouBwvtag tnv kAipaka tou N.4093/2012.

Bdoel Twv avwtépw, N epapuoyn TG WG Avw opLoTikng Anodaong EXeL AVTILETWIILOOEL wG PETABOAN AOYLOTIKNAG
TOALTIKAG, epapudloviag tTnv aAAayr) avadpouLka amno tnv évapén Tng MPWTNG CUYKPLTIKNAG MepLodou, cludwva pe
TS mapaypadoug 19 - 22 tou AAN 8, n enidpacn tng onoiag mapouctdleTal otn onpeiwon 32 TwV CUVNUUEVWY OL-
KOVOULKWYV KATOOTAOEWV.

ANXA 16 MwoBwoelg (Tpomomoinon) - «Mapoaywphoelg podwpdtwy nou oxetifovral He ThV eTSnpic Tov Kopw-
voiol niépav tng 30 louviov 2021»

To ZupBouAio AleBvwv AoyLoTikwV MPOoTUTIWVY QVTATIOKPLVOLEVO OTLG EMIMTTWOELG TNG mavénuiag e€€6waoe apyKa oTLg
28 Maiou 2020 kat otn cuvéxeta otig 31 Maptiou 2021 tpomomnoinon oto AMXA 16 «MioBwoelg» waoTe va SwaoeL TN
SuvatdtnTa oToUG ULOCOWTEG va NV AOYLOTIKOTIOLOUV TIG MELWOELG EVOLKIOU w¢ Tpomomoinon picbwong edv eivat
Apeon ouvénela tou COVID-19 kat epdcov MAnpouvTal OAeC oL akoAouBeg mpoUmoBEaelg:

o) To avaBswpnuévo pHiocBwpa NTav To 810 N HIKPOTEPO ATTO TO APXLKO,

B) n pelwon oxetlotav pe plobwpata mou odpeilovrav npwv ) pexpL tig 30 lovviou 2021, y) bev £xouv payUOTOMOL-
nBel dAAeg ouolwdelg aAAayEG oToug OpoUC TNG HioBwong.

H tpomomnoinon 8ev emnpedlel Toug ekpLoOWTEG. To ZupBoUAlo £dwaoe mapdtacn otnv Mepiodo LoxV oG TNG OXETIKAG
SteukoAuvong amo 30 louviou 2021 og 30 louviou 2022.

H tpomomnoinon epapudletal oTiC ETACLEC AOYLOTIKEG TIEPLOSOUG ToU £eKVOUV TNV N UETA TNV 1n AmplAiou 2021.
Mpowpn edappoyr) EMITPEMETAL, CUUTEPIAAUPBAVOUEVWY TWV EVSLAUECWY H ETNOLWV OLKOVOULKWVY KOTOOTACEWVY TIOU
Sev elyav eykplBei mpog dnuoacisvon tnv 31 Maptiou 2021.

ANXA 4 Acodalothpla ZupBolata (Tponomnoinon) — «Mapatacn g npoocwpvig faipeong anod thv edpappoyn
Tou AMNXA 9»

Me tnv tpomomnoinon autn, n omola ekd60nke otig 25 louviou 2020, §66nke avaBoAr Tng nUepounviag epapuoyng
Katd U0 €1, 0 ETAOLEC TIEPLOSOUG avadopdg mou EeKvolV TNV R HeTA TV 1n lavouapiou 2023 pe okomd va emL-
TPEYPEL Xpdvo yla TV opaAn uloBETnon Tou Tpomomnotnpévou AMXA 17 amno dikalodoaoieg oe OAo ToV KOGUO. AUTO Ba
emutpéP el og mepLocOTEPEG ACPAALOTIKEG OVTOTNTEC VA EPAPLLOCOUV TO VEO MNpoTUTo TauTOXpova. EMutAéov Tporo-
mow)0nke to AMNXA 4, £toL WoTe oL acPAALOTIKEG OVIOTNTEG VA UImopoUV va edpappocouv To AMXA 9 Xpnuatoolkovo-
Uka Méoa tapaAAnAa pe to AMXA 17.
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H tpomonoinon edpapudletal oTig eTOLEC AOYLOTIKEG TtepLdSoug Ttou Eekvolv TNV 1 HETA TV 1n lavouapiou 2021.

Mpotuna Kot ALEPUNVELEG UTTOXPEWTIKA YLOL LETOYEVECTEPEG MEPLOSOUG TTOU SV €Xouv ePaPIOOTEL vwpitepa amnod
v Etatpia kat €youv utoBetnBei anod tnv E.E.

OL KATWTEPW TPOTIOTIOLACEL SEV OVAUEVETAL VA £XOUV ONUOVTLKA EMUMTWON 0TI OLKOVOULKEG KATAOTACELG TNG ETal-
plag ektog av avadépetal SLadopeTIKA.

Etoleg BeAtiwoelg AleOvi mpoTUTAL XPNLOTOOLKOVOULKAG avadopdg 2018-2020

Tnv 14n Maiou 2020, ZupBouAto AteBvwv NoyloTikwy MpoTunwy e£E6WOE TIG ETAOLEG BEATLWOELG TIOU TIEPLEXOUV TLG
0KOAOUBEG TPOTIOTIOLNOELG TWV KATWOL AteBvwyv MpotUuMwV XpnUaTtoolkovouLkng Avadopdc, ol onoieg epappolovial
OTLG ETNHOLEG AOYLOTLKEG TIEPLOSOUG TTOU EEKLVOUV TNV N LETA TNV 1n lavouapiou 2022:

AMXA 1 MNpwtn edpappoyn Twv SteBvwv mMPoTUMWY XpNHUOTOOKOVOULKAG avadopdg - Mpwtn edappoyn AMXA os OBu-
yaTpLki

H tpomomnoinon emnttpémnel n Buyatpikn va edapudoel Tnv mapdypado Al6(a) tou Npocaptriparog tou AMNXA 1 wote
VO ETLUETPAOEL CWPEUTLKEG CUVAANOYUATLKEG SLadOPEC XPNOLLOTIOLWVTOC TO TTOOA Ttou avadEpBnkav anod tn KnTpL-
KM TNG, Ta omola eivat Baclopéva oTNV NUEPOUNVia LETABAONC TNS UNTPLKAG ota AMXA.

AMXA 9 Xpnuatootkovoulka Méoa ApotBeg kal to 10% TeoT yla tnv Staypadr XpNHATOOLKOVOULKWY UTTOXPEWCEWVY

H tpomomnoinon Sleukplvilel moLleg apoLBEG pa ovIOTNTA MPENEL Vo TepAapBavel 6tav epapuolel To Teot Tou 10%
™¢ napaypadou B.3.3.6 Tou AMXA 9 wote va poodloploel eav Ba mpénel va SlaypdPeL pia XpnUOTOOLKOVOULKN
uroxp£won. H ovtotnta nepthappavet apotBec mou katafAndnkav A elompdxOnkov petatd tng ovrotntag (Savelld-
Uevn) Kat Tou davelotr, cupneplapBavopévwy apolBwy mou kataPAROnkav f elonpdxbnkav eite amd tnv ovrotn-
Ta A To davelot yla Aoyaplacud GAAou uépouc.

AMXA 16 MioBwoelg - kivntpa picBwong

H tpomomnoinon adaipece to mapadelya yia TANPWHEG ATO TOV EKULOOWTN OXETIKA HE TIC BEATIWOELS LLOBWUATWY
OTO EMEENYNUATIKO Ttapddelypa 13 Tou MPOTUTOU, LE OKOTIO VA ammoTPEYEL OTOLASATIOTE GUYXUON OXETIKA HE TOV
AOYLOTIKO XELPLOUO TWV KIVATPWVY HioBwong mou pmopel va mpokUPeL and Tov TPOmo Mou ta Kivntpa picbwaong na-
pouactalovtal oTo MapASeLypa.

AAN 41 Tewpylo @opoAoyia OTLG EMUETPAOELG EVAOYNG a§lag

H tpononoinon amoclpel Tnv anaitnon tng mapaypdadou 22 tou AAM 41 oL ovtOTNTEG va KNV TEPAAUPBAVOUV TIG
TOUELOKEG POEC Ao TN dopoloyia KATA TNV EMPETPNON TWV BLOAOYIKWY TEPLOUCLAKWY OTOLXELWV XPNOLLLOTIOLWVTAS
TNV TEXVLKA TNG mapouoag afiag. Autr n Tpononoinon dtacdalilel Tn cUVENELA UE TIC ammaltnoelg tou AMXA 13.

AAN 16 (Tpomonoinon) «Evowpata Mayia» - ELOMPALELS TOCWV TIPLV and Tthv MPoBAENOUEVN Xprion

H tpomomnoinon aAAG{eL TOV TPOTIO MOV KATAXWPELTOL TO KOOTOG TwV SOKLUWV KAARG AEITOUpYiag TOU MEPLOUCLAKOU
otolxelou Kal To KaBapod mpoidv TNE MWANONG Ao MWANCELS OTOLXELWVY TToU TtapaxBnkav katd tn dtadlkacia tng
B£0nC TOU TTEPLOUCLOKOU OTOLXELOU OTN CUYKEKPLUEVN ToToBeaia kot katdotaon. Ta €006a Kal oL SATAVEC mopayw-
YAG QUTWV TwV MPolovIwy Ba Kataxwpouvtal MAEOV OTO amoTEAEoUA Xpriong avtl va epdavilovial HELWTIKA OTO
KOOTOC KT|oNG TWwv mayiwv.

H tpononoinon epapudleTal oTLG €T OLEG AOYLOTIKEG TteEPLOSOUG IOV EeKLVOUV TNV ) HETA TV 1n lavouapiou 2022.

ANXA 3 (Tpomomnoinon) — «Avadopad oto EvvoloAoyiko mAaiclo»

3T1¢ 14 Maiou 2020, to ZAAN e€€bwoe tnv «Avadopd oto Evvolodoyikd MAaiolo (Tpomomnotnoelg oto AMXA 3)» ue
Tpomornolnoelg oto AMXA 3 «Zuvevwoelg Emiyelpnoewv». H Tpomomnoinon EMKaLpONoincE To MPOTUTO WOTE vVa ava-
dépetal oto Evvololoyikod MAaiclo yla tn Xpnpatoolkovopikn Avadopd mou ekdoBnke to 2018, otav mMpEneL va
T(POOSLOPLOTEL TL CUVLOTA TIEPLOUCLAKO OTOLXELD N} UTIOXPEWGN OE Uia cuVEVWON eMXelproswv. EmumAéoy, mpootébn-
Ke Ulo e€alpeon yla oploPEVOUC TUTIOUG UTIOXPEWOEWY Kol EVEOEXOUEVWY UTIOXPEWCEWV TIOU QTOKTAONKOV o8 pia
OUVEVWON ETIXELPROEWV. TEAOG, SLEUKPLVITETAL OTL O ATOKTWY SV TIPETEL VA avayVwpLlel evoeXOUEVA TIEPLOUCLAKA
otolxela, 6rmwg opilovtal oto AAM 37, KOTA TV NUEPOUNVIA ATIOKTNONG.

19



QIVOS-WE CREATE CUSTOMER LOYALTY EMMOPIA KAl AHMIOYPTIA AOMZMIKOY H/Y A.E.

Q \/ Q S OLKOVOULKEG KATAOTAOELG TNG 31" AekepuBpiov 2021

WE CREATE CUSTOMER LOYALTY

H tpomonoinon epapudleTal oTLG £TOLEG AOYLOTIKEC TteEPLOSOUG IOV EeKLVOUV TNV 1) HETA TV 1n lavouapiou 2022.

AAN 37 (Tpomomnoinon) «NpoBAEPELS, EVEEXOUEVEG UTIOXPEWOELG Kol EVOEXOEVA TIEPLOUOLOKA oToleia» - Ema-
XOeig oupupaosig-Kdotog ekmAnpwong piag cupfaong

H tpomomoinon kaBopilel moleg Samaveg Oa mpenel va mepAapBAVEL pilat oVTOTNTA 0TOV MPOGSLOPLOUO TOU KOGTOUG
EKTAAPWONG Hag clPPBacng Ue okomo tnv aflohdynon eav n cUpPaon eival emayxdng. H tpomomnoinon SteukpLvilet
OTL «TO KOOTOC EKMANPWONG pLag cUpPBacng» mepA\aUPAVEL TO AUECA CUCKETI{OUEVO KOOTOC TNG EKMANPWGONG QUTAG
™G cUUBAONG KAl TNV Katavou AAwv Samavwy ou oxXetilovtal GUesa e TNV EKTEAEDH TNG. H Tpomomnoinon Sieu-
KpwileL emiong OTL, TPOTOU avayVWPLOTEL XwpeLoTth POPAedn yia emaxOr oupBaocn, pia ovtotnTa avayvwplilel Tuxov
{NULA amopeiwong oTa MEPLOUCLAKA OTOLXELD TTOU XpNoLLomoLBnkay yla TNV eKMARPWoN TG cUUBAONG, KAl OXL OE
TIEPLOUCLOKA OTOLXELD TIOU ATAV adOCLWEVA LOVO OTN GUYKEKPLULEVN cUBaon.

H tpononoinon epapudleTal oTLG €T OLEG AOYLOTIKEG TtePLOSoUG Ttou EeKLVOUV TNV 1 HETA TV 1n lavouapiou 2022.

ANXA 17 «AcdaliotripLa ZUMBOAaLa»

3T 18 Maiou 2017 to IAAMN e€€dwoe to AMXA 17, to omolo, pall Pe TIC TPOTOMOLAOELS TToU £k60BNKav otig 25 lou-
viou 2020, avtikaBiotd to udlotapsvo AMXA 4.

To AMXA 17 Beomilel TI¢ apX£EG Yl TV KOTAXWPLON, AmoTinon, mapouaoioon Kal TIG YVWOTOTOLNOEL TwV aodaAl-
otnplwv cupBolaiwv pe OTOXO TNV TTOPOXH HLOG TIEPLOCOTEPO OUOLOLOPDNG TPOCEYYLONG ATOTIUNONG KOl Tapouai-
aong ywa 6Aa ta achaAiotpla cupBolata.

To AMXA 17 amattel n anotipnon twv achoAloTIKWY UTIOXPEWOEWV Va LNV SLEVEPYEITAL OTO LOTOPLKO KOGTOG aANG
OTNV TPEXOU OO O&la e TPOTIO GUVETTHA KAl e T XpHon:

. OUEPOANTITWY OVAUEVOUEVWV OTOOULOUEVWY EKTIUNCEWV LEANOVTIKWVY TOUELOKWY POWV UE BACH ETUKALPOTOL-
NUEVEG MopadOXEG,

. Poe€oANTIKWVY ETILTOKIWYV TTOU aVTIKATONTPI{OUV Ta XOPAKTNPLOTLKA TAUELAKWY POWV TWV CUUPBACEWV Kal

. EKTLUNOEWY OXETIKA E TOUG XPNOATOOLKOVOULKOUC KAl N KvdUVOUCToU POKUMTOUV amo tnv £€kdocn Twv a-
odallotrplwv cupBolaiwv.

To véo mpotuTo edappoleTal O TN OLEC AOYLOTIKEG TTEPLOSOUG IOV EEKLvoUV TNV A Hetd tnv 1 lavouapiou 2023.

Mpotuna Kot ALEPUNVELEG UTIOXPEWTIKA YLOL LETAYEVECTEPEG MEPLOSOUG TTOU SV €Xouv edapIOOTEL vwpitepa anod
v Etatpia ko 8gv €xouv uloBetnBsi anod tnv E.E.

OL KOTWTEPW TPOTIOMOLNCELG OEV AVOUEVETOL VAL €XOUV ONUOVTLKA EMIMTWON OTLG OLKOVOULKEG KATAOTACELS TNG ETat-
plog extoc av avadEpetal SLadpopeTIKA.

AAN 1 Napouciaon TWV OLKOVOULKWV KataoTtacewv (Tpomomnoinon) - «Katdtaén unoxpewoswv o Bpayunpobe-
OMEG I LAKPOTIPOOECUEGH

H tpomomnoinon ennpedlel LOVO TNV TTOPOUGCIOCH TWV UTIOXPEWOEWV OTNV KOTACTOON OLKOVOULKAG Béong. Me tnv
tpomonoinon Sleukplviletal OTL N KATATALN TWV UTIOXPEWOEWY Ba mpénel va Baciletal o udLlotdueva Sikalwpata
KOTA TNV nuepounvia Anéng tng meptodou avadopdc. Eniong, n tpomomnoinon anocadnvioe OTL oL TPoodoKieg TNG
Alolknong yLa Ta YyeyovoTta TIOU OVOUEVETAL VA CUMBOUV HETA TNV NUEPOUNVIO TOU LoOAOYLOUOU Sev Ba MpEmel va
AapBavovtat umtodn Kat SLEUKPLVIOE TIG MEPUTTWOELG TTOU GUVLOTOUV TAKTOTOLNON TNG UNOXPEWONG.

H tpomnonoinon ebapuoletal oTLC €T OLEC AOYLOTIKEG TIEPLOSOUG oU EEKLVOUV TNV | LETA TNV 1n lavouapiou 2023.

AAN 1 Napouciaon TWV OLKOVOUIKWVY KATAoTACEWV Kot O6nyia Mpaktikrg Epappoyrg twv AMXA No 2: vwoto-
TOL|OELG AOYLOTIKWV TTOALTIKWV (TPOTOTIOLOELG)»
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T1g 12 OePpouapiov 2021 1o TupPolAo twv AteBvwv Aoylotikwy Npotunwv e§€dwoe Tponomnoinon oto AAM 1 pe
tnv onoia Steukpivioe OtL:

- O 0oplopoC TwV AOYLOTLIKWV TOALTLKWY SiveTal otnv mapaypado 5 tou AAM 8.

- H owkovoulkn ovtotnta Ba MPEMEL VO YVWOTOTOLEL TIG ONUOVTIKEG AOYLOTIKEG TIOALTIKEG. OL AOYLOTLKEG TTOALTLKEG
glval onuavtikég otav padl pe T Adownég mAnpodopieg mou mepAapuBAEvouy oL XpNHOTOOLKOVOULKEG KOTAOTAOELG
SUvavrtal va emnpedoouv Tig anoddcelg mou AapBdvouv ol KUPLoL XPHOTEG TWV XPNUATOOLKOVOULKWY KOTOOTA-
OEWV.

- OLAOYLOTIKECG TIOALTIKEG YLA [N ONAVTIKEG CUVAANOYEC BewpoUVTAL U CNUOVTIKEG Kol Sgv Ba TPEMEL va yvwoTo-
molouvtal. Ot AOYLOTIKEG TIOALTIKEG, WOTOOO, UIOPEL VA ELVAL ONMAVTIKEG avaAoya Le TN GUon KAmolwv cuVaAAa-
YWV aKOMA KOL 0V TOL OXETKA TTOOA €lval N onpavtlkd. Ot AOYLOTLKEG TIOALTIKEG TTOU OXETIIOVTOL UE ONUAVTLKES
ouvaAhayEg Kal yeyovota Sev elval MAVTOTE GNUOVTIKEG 0TO OCUVOAS TOUG.

- OLAOYLOTIKEC TIOMLTIKEG ELVAL ONAVTIKEC OTAV OL XPrOTEG TWV XPNUATOOLKOVOULKWY KATOOTACEWV TLG XpELdlovTal
T(POKELUEVOU VA KATAVOGOUV GAAN onuavtikh mTANPodOpnaon Twv XPNHUATOOLKOVOLLKWY KOTAOTACEWV.

- H mAnpododpnon ylo To MWE N OLKOVOULKH ovTotnta £xel ehapudoel pia AOyLOTIKY) TIOALTIKA €ival 1o xproLun
OTOUG XPHOTEG TWV XPNLOTOOLKOVOULKWY KOTAOTACEWV O OX£0N UE TNV TuTtonotnuévn Anpodopia r th oclvodn
Twv Satdéewv Twv AMNXA.

- 2TNV MEPLITWON TIOU 1N OLKOVOLKH OVTOTNTA EMUAEEEL val GUUTIEPIAABEL U oNUOVTIKN) TTAnpodOpnaon yLa TG Aoyt
OTIKEC TIOALTIKEG, N TTAnpodopnaon autr dev Ba pémel va mapepunodilel Tn onuavtikn mAnpodopnon yla Tg Aoyt-
OTLKEG TIOALTLKEG.

Entiong, mpootiBevtat 08nyieg Kot ene§nynuatikd napadeiypota otn dsUtepn ABAwon MNpaktikig yia va Bondn-
oouv otnV £happoyn TG £VVOLaG TOU OUCLWEOUG KATA T SLEVEPYELD KPLOEWV OTLG YVWOTOMOLROELG AOYLOTLKWV
TLOALTLKWV.

OL tpomnomnotnoelg epapudlovial OTIG ETHOLEG AOYLOTIKEG TIEPLOSOUC TIOU £EKLVOUV TNV N PETA TV 1n lavouapiou
2023.

AAN 8 «Noylotikég NoAttikég, AANayEG oTig AoyLoTikéG EkTiunoelg kat Aadn» (Tpomomnoinon) - Oplopog AoyloTi-
KWV EKTLUANOEWV

Tnv 12/2/2021 to SupBouAlo Twv AleBvwv AoyloTtikwy Mpotinwy e€€dwoe tpomormnoinon oto AAM 8 pe tnv omola:

- Oplos TG AOYLOTIKEG EKTLUNOELG WG VOULOUOTIKA TIOOA OTLG XPNLOTOOLKOVOULKEG KATAOTACELG TIOU UTIOKELVTAL OE
afefatotnta w¢ mpog tn LETPNON TOUG.

- Aleukpivioe MwG pia AOYLOTIKI TIOALTLKN) UTOPEL VO QTOULTEL TA OTOLXELQ TWV XPNOTOOLKOVOULKWY KATOOTACEWY
VOl OTOTLULWVTOL KATA TETOLO TPOTO ToU va Snuloupyeital apfeBaldtnta. ITtnv MepmTtwon auTh N OLKOVOULKN O-
VTOTNTA OVATMTUGOEL Hia AOYLOTIK EKTiUNON. H avamtuén AOYLOTIKWY EKTLUNCEWV MEPAABAVEL TN Xprion Kpioe-
WV KaL uTtoBEoewv.

- Katd v avamntuén Twv AOYLOTIKWY EKTIUNCEWVY N OLKOVOULKI) OVIOTNTA XPNOLUOTOLEL TEXVIKEG QMOTIHNONG Kal
S6ebopéva.

- H olwkovoplikn ovtotnta pnopel va amattnBei va LeTaPAAEL TIG AOYLOTIKEG EKTIUNOELG TNG. TO YEYOVOC AUTO OO TN
duon tou dev oxeTileTal UE TIG TPONYOUUEVEG XPNOELG 0UTE amotelel S10pBwon AdBoug. OL petafolég ota Sedo-
MEVA ) OTLG TEXVLKEG ATIOTIUNONG AMOTEAOUV PETOPBOAEC OTILC AOYLOTIKEG EKTIUNOELG EKTOC av oXeTilovtal pe SLop-
Bwon Aaboug.

H tpononoinon epapudleTal oTLG €T OLEG AOYLOTIKEG TtepLOSOUG Ttou EeKLVOUV TNV 1) LETA TV 1n lavouapiou 2023.

AAN 12 Dopor eloodnpatog (Tpornomnoinon) — «AvapaAAopsvog ¢pOpog mou OXETIlETAL LE OTOLXELQL EVEPYNTIKOU
KOLL UTTOXPEWOEWV TIOU TIPOKUTITOUV IO GUYKEKPLUEVN CUVOAAayn»

311G 7 Maiiou 2021 to SupPouAio twv AleBvwv AoyloTikwv Mpotunwv eE€dwoe tpomomnoinon oto AAM 12 pe tnv o-
nola meploploe to nedio epapuoyng TN e€aipeong avayvwplong cUudwva e TNV omola oL ETaLPIleG 08 CUYKEKPLUE-
VEG TIEPUTTWOELG €€aLpOoUVTaV Ao ThV UTIOXPEWGCN avayvwplong avaBarlopevou ¢dOpou KATA TNV apXLKA avayvwpLl-
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oI OTOLXELWV EVEPYNTIKOU N uTloXpEWOewV. H Tpomomnoinon anocadnvilel 6tL n ev Aoyw e€aipeon dev edbapudletal
TIAEOV 0€ GUVOAAQYEG TTOU KATA TNV ApXLK ovayvwpLon €XOUV w¢ amoTéAeopa Tt dnpoupyia loémoowv dopoAoyn-
TEWV KOl EKTTECTEWV TIPOOWPLVWV Sladopwy, OMWE oL OBWOELS YLl TOUG ULOBWTEG KAL OL UTIOXPEWOELG OTTOKATA-
otaong.

H tpononoinon epapuoleTal oTLG ETOLEG AOYLOTIKEC TEPLOSOUG TIOU EEKLVOUV TNV 1) LETA TV 1n lavouapiou 2023.

ANXA 17 AcdaAotipla Zupuporata (Tpomomnoinon) — «Apxki edappoyn AMXA 17 kat ANXA 9 - ZuykpLtikr An-
podopnon»

211G 9 AskepPplou 2021 1o ZupBoUALo Twv AleBvwv AoyLoTikwy Mpotunwy e£€6wae Tpomomnoinon oto AMXA, n onoia
T(POCBETEL pLa vEa emAoyn yla TV petaBaon oto AMXA 17 mpokelevou va eEOPAAUVEL TIG AOYLOTIKEG QVAVTLOTOLXIES
TIOU TIPOKUTITOUV OTN GUYKPLTIKA TANPodOpncn HETAEU TWV UTIOXPEWOEWY TWV ACHAALOTIKWY CUUBACEWY KAl TWV
OXETLKWV XPNUOTOOLKOVOULKWY TIEPLOUGLOKWY OTOLXELWV KATA TNV apXkr ebappoyn tou AMXA 17, kal wg ek ToUTou
va BEATUWOEL TN XPNOLUOTATA TNG GUYKPLTIKAC TTAnpodOpnong yla Toug XPHOTEG TWV XPNUATOOLKOVOULKWY KATOOTA-
ocwv. Emutpémel tnv mapouvciaon tg cuYKPLTIKAC TANPOdOPNONG OXETIKA HE TO XPNHOATOOLKOVOULKA TIEPLOUGLOKA
OTOLXELO [LE TPOTIO TTOU £ival TILO CUVETHG Ue To AMXA 9.

H tpomonoinon edpapudletal oTig eToLeEG AOYLOTIKEG tepLdSoug Ttou Eekvolv TNV 1 HETA TV 1n lavouapiou 2023.

3. Nepidnyn BACKWV AOYLOTLKWV OLPXWV
3.1 Metatponn {EVWV VOULOHATWY

To vopopa Asttoupylag kat mapoucioong tng Etatplog eival to eupw. Ot cuvaAlayEg oe GAAa voulopota peTaTpE-
TIOVTAL O€ EUPW LE TIC CUVOAAAYUOTIKEG LOOTIUIEG TTOU ATAV O oYU KOTA TNV NUEpOoUnvia Twv cuvalhaywv. Katd
™V NUEPOUNVIa cUVTOENG TWV OLKOVORLKWY KATOOTACEWY, TA VOULOUOTIKA OTOLXELO TOU EVEPYNTIKOU Kol aBnTIkou
mou eival ekdpaocpéva oe GAAa vopiopata mpooappolovtal WOTE VA aVTAVOKAOUV TIG TPEXOUOEC CUVOAAQYLATIKEG
LooTLUiEG.

Ta k€PN Kal oL {NULEG TTOU TTPOKUTITOUV Ao TNV AMOTLUNoN TEAOUG XPOEWC VOULOUATIKWY OTOLXElwV OE EEva voui-
OMOTA OTELKOVI{OVTAL OTNV KOTAOTOON AMOTEAECUATWY. Ta KEPSN 1] {NULEG TTOU TIPOKUTITOUV A0 GUVOANQYEG QTtEL-
kovilovtal emiong oTtnV KATAOTAGCN ANMOTEAECUATWY.

3.2 Avayvwplon e608wv Kot 08wV

Ecoda: Ta é008a avayvwpilovtal oto Babud mou eival mBavo ot Ta owkovoplkd odéAn Ba elopeloouv otnv Etat-
pla KoL TA CXETIKA TOOA UMOpOoUV va HeTpnBouv aflomiota. Ta MapoKATW CUYKEKPLUEVA KPLTHPLA avayvwplong Ba
TPETEL EMLONG VAL LKAWVOTIOLOUVTAL KOTA TNV avayvwpLon Tou ecodou.

MNwAnon ayabwv
Ta €00ba amnod tnv nwAnon ayabwv, HETA TNV adaipeon TwV EKMTWOEWV T{POU, KIVATPWY MWANCEWV Kal TOU avalo-

youvtog Mopou MpootiBéuevng Aflag (PMNA), avayvwpilovtal OTav HeTADEPOVTOL OTOV AyOpPAOTH) Ol GNUAVTLKOL Kiv-
Suvol kot Ta opEAN TToU amoppEOUV Ao TNV LBLoKTNola Twv ayadwv.

‘Ecoba ano pepiopata
Ta pepiopata Aoyilovtal wg €é0oda otav Bepellwvetal to dikaiwpa elompatn toug (NUepounvia £YKpLong Toug amo

TG MeVIKEG ZUVEAEVOELG TWV ETALPLWV).

‘Eocoba amo tokoug
Ta £006a TOKWV avayvwpilovtal pe Baon tn AoyloTikn apxr tou de8ouAeupévou.

‘Ecoba amnod napoxn UnnpeoLwy
To £€0060 Ao MAPOX UNMNPECLWY KOTAXWEOUVTAL oTa amoteAéopata pPe Bacn tTnv apxn tou 6e6ouleupévou (katd

TO XpOVO ToU TtaPACXEBNKAV OL OXETIKEG UTNPEGCLEC).

22



QIVOS-WE CREATE CUSTOMER LOYALTY EMNOPIA KAl AHMIOYPTIA AOTIZMIKOY H/Y A.E.
Q \/ Q S OLKOVOULKEG KATAOTAOELG TNG 31" AekepuBpiov 2021

WE CREATE CUSTOMER LOYALTY

'E00b0 amo KPATLKEC ETLYOPNYNOELG
Ta €0060 QMO KPATIKEG ETILXOPNYNOELG KATAXWPEOUVTAL OTAV N avaAoyouoa oTnyv emxopriynon Samavn €xeL mpayua-
tomounOel.

‘E€oba:

Ta €§oda avayvwpilovtal ota anoteAéopata oe dedouAeupévn Baon. OL TANPWUESG TTOU TIPAYOTOTOLOUVTAL YLa
AeltoupyIkEG HoBwoelg petadEpovtal ota anoteAéopata we £€oda, katd to xpdvo xpnong tou pwobiov. Ta £€oda
arno tokoug avayvwpilovtat oe SedouAeupévn Baon.

3.3 AulAa MEPLOUCLAKA OTOLXELQL

Ta dula TTEPLOUGLOKA oTOoLXEla amoTteAoUVTAL TOCO armd SIKALWUATO TTOU €XouV KaTaBAnBel yia tn pakpoxpovia xpi-
On AKWATWV 000 Kol amd E0WTEPIKWE SNULOUpyoUEVO QUAA TTEPLOUGLAKA otolxeia. H amoofeon Twv avAwv Te-
PLOUCLAKWY OTOLXElWV Tou adopolv ce Sikawwpata, Slevepyeital pe tn otabepr pEBodo BACEL TNG EKTILWUEVNG
WhEAUNG TwNG TOUG, N omola €xeL OpLOTEL Lon TPOG TN SLAPKELA TNG LoBWONG, EVW TWV ECWTEPIKWY SNULOUPYOUUE-
vV aUAwV pe Bdon tnv wdEAun dtapkela {wAg Toug.

3.3.1 Eocwtepikd Anpoupyoupueva Aula Ztoyeia tou Evepyntikou (IStomapaywyn)

MPOKELTAL YLa ECWTEPLKA — EVTOG TNG ETalpiag — SnuioupyoUeVA AOYLOWLKA TPOYPARATA, TA OTIOLA ELVAL TO ATIOTE-
Aeopa ™G epapUoynAC TWV EVPNUATWY TOU TUAUATOG £peuvag tng Etatpiog eni autwy Twv mpoypoupdTwy, Ta onoia
npoopifovratl yla mwAnaon. Ot ev Aoyw Samaveg adopolv KOOTOG ayopdg 1 Ldlomapaywyng AOYLOULKOU, OTIWG TIPWTEG
Kal BonOntikég LAeG, apotBeEc kat £€0da MpoowrLkoU, apolBEG kal £€o0ba Tpitwy, Mapox£g Tpitwy kat Aownd Siddopa
£€€06a — avalwotpa VALKG KATt. EmumpocOeta, meplhapBavetal kabe Samavn, mou €xeL mpaypatonolnBel kata tnv
QVATTUEN VEWV AOYLOULKWY, TIPOKELEVOU aUTA va TeBouv os kaBeoTtwg Asttoupyiag.

Kpltiplo avayvwpeLong:

To QuAa mAyla MEPLOUCLAKA OTOLXELOL TOU €VEPYNTIKOU TIOU TPOEPXOVTAL OO LSlomapaywyr, avayvwpilovtal oTig
OLKOVOULKEG KATAOTAOELG LOVO OV EVOWHATWVOUV Ta akOAoUBd XapaKTNPLOTIKA:

e Avayvwplolotnta kabs QUAOU OTOLXELOU TOU EVEPYNTIKOU, UE TNV €vvola OTL UMOpPEL va SLOXWPLOTEL amo v
Etatpla kat va mwAnBei, petafipaotel pobwbet ) avrarayBel, ite povo tou 1 oe cuvduaoud e GAAa otoL-
Xela Tou evepynTkoU.

e H Etalpia va £xeL tnv duvatotnta va AdBeL Ta LEAAOVTLKA OLKOVOULKA 0dEAN TTou Ba mpokUPouy amd auto Kat
Ko eméktaon va pnopel va anotpéPel dAAAoug va enwdeAnBbolv amod autd ta LEAAOVTIKA OLKOVOULKA OpEAN.

e Noa avapévetal otL Ba mpokUPouv HEANOVTIKA OLKOVOULKA 0dEAN amd To AUAO OTOLXELO TOU EVEPYNTLKOU, T
omola elval mBavo otL Ba elopevoouv otnv Etatpia.

e To KOOTOG KABE ECWTEPLKA SNULOUPYOUHEVOU QUAOU OTOLXElOU EVEPYNTIKOU TIPEMEL va UMOpEL va HeTpnBel a-
gloruota. NepllapPavovtal £€oda mou pmopouv dpeca va anodoBouv 1 va KkatavepunBoulv mavw o Uia AoyLKA
KoL ouvenr) Baon:

» Ta KOOTN TWV UALKWVY KaL UTINPECLWY TIOU XPNOLUOTOLOUVTAL i avaAWVOVTAL YLot TNV OVATTTUEN Tou GUAou
naylouv.

»  OL poBol kat Ao OXETIKA £€06a TOU MPOCWTILKOU, TIOU O.OXOAE(TAL AUECA OTNV TapaywyLkny Sladikaoia
TOU Aulou mayiou.

» KaBe €€060, To omoio sival dpeca anodotéo atn dnpoupyia Tou aulou mayiou (M.X. AUOLBEG yLa TV K-
ToXUPWOon €vOG VOULKOU SLKALWUOTOG).

» Tayevikd €€0da, ou elval avaykaia yla tn Snploupyia tou AuAou Ttayiou Kal UmopouVv va Katavepunbouv
0€ QUTO, 0 pLa Aoyikn Kol otaBepn Baon (m.x. emMUePIONOGg anooBeong mayiwv, achaiioTpwy, evolki-
wvV, dWTLoHOU, AomwV UALKWV APECNG aVAAWGCNG KATT).

» To KOoTo¢ Savelopol Twv daveiwv ou xpnolponolenkay yla tTny avantuén tTwv auiwv mayiwv, Baocet
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Twv Slatatewv tou AAM 23 “Kbdotog Aavelopou”, tou meptAapPAVEL TOKOUG BpaxumpOBecUWY Kal PaKpo-
npoBeouwv Tpanelikwy davelwv kabwg Kat TOKoug urtepavaAPewy, CUPMANPWHATIKA £€oda (T.X. Tpo-
unBeteg) mou mpaypatoroiOnkav yo tn AQPn tTwv Savelwv, XPNUATOOLKOVOULKEG emBapUvoelg amd
XPNLLOTOOLKOVOULKEG HLoBwoeLg Ttou apakoAlouBouvtal cUpdwva pe to AAM 17 “MicBwoelg” kal cuval-
Aaypatikég dltadopég davelwv oe E€vo voulopa.

Itado Epeuvag:

'O\ec oL damaveg mou Slevepyouvtal KOTA To 6TASL0 TNG EPELVALC, YLA TNV AVATTUEN EVOC ECWTEPLKA SnULoUpYoUE-
VOU AuAou Ttayiou otolxelou, avayvwpilovtal apeca otnv Katdotaon AMOTEAECUATWY TNG XPrioNg KATA TNV omoia
nipokUTTouV. Mdvo ol Samdveg mou adopolv To OTASL0 AvATTTUENG UIMoPoUV VOl avayvweLoTOUV w¢ oTolXela Tou
EVEPYNTLKOU. ITIC EPUTTWOELG TIOU €lval aduvato va yivel oadng Staxwplopog avapeoa ota dUo otadla, TOTe OAa
ta €€06a ou Umopel va pokUPouV KOTA TNV avamntuén tou Gulou mayiou otolyeiov, Ba avayvwplotouv otnv Ka-
TAoTAON ATIOTEAECUATWV.

AQmAveC TIOU, TIPLV TNV AVOYVWPLON EVOG CUYKEKPLUEVOU AUuAou mayiou otolxeiou, eiyav petoadepBei wg £€oda ota
anoteAéopata, eV KEPAAALOTIOLOUVTAL ETA TNV AVAYVWELOH ToU.

Itado Avamntuéng:

To ot@blo avamtuéng, we UETayevEoTEPO ToU otadiou épsuvag, mapéxel tn duvatotnta otnv Etatpia, va amodeifet
Baowua, 6t Ba dnpoupynBel £va aulo TayLo oToLKELO TOU EVEPYNTLKOU.

MPOKEWEVOU VA QVAYVWPLOTEL TO KOOTOC, TTOU TIPOYUATOTOLE(TAL KATA TO 0TASL0 TNG avATTuéng, OTO ECWTEPLKA
SnuloupyoUpeva AuAa TAyla TIEPLOUCLAKA OTolXela Tou evepyntikou, n Stolknon tng Etalplog ektiud Kat amo-
O6elKVUEL CWPEUTIKA, O€ €TAOLA BAon, Ta €€NG:

e  Tnv texVikn duvatdtnta va oAoKANpwWOEL TO QUAO TIAYLO, TIPOKELEVOU QUTO, OTNV TEALKA TOU Hopdn, va gival
oe B€on va xpnotuormnolnBet i va touAnBel.

e TnvmpdOeon va oAoKANPWOEL TO AUAO TIAYLO, WOTE AUTO va SlateBel yia mwAnon 1 xpron.

e  Tn duvatdtnta nwAnong i xpriong tTou aulou maylou.

e Tov TpOTO e ToV onoio Ba elopeloouV HEANOVTLKA OLKOVOULKA 0pEAN. Metafl aAAwv, n Sloiknon tng Etalpiag
amodelkVUEL a) TNV UTapEn evepyol OyopdAg yLa TA TPOIOVTA IOV TtApAyEL To AUAO MAyLo Kal B) os mepintwon
TIOU KATOLO QUAO TAYLO TIPOKELTAL VA XphnotpomnotnBel evtog tng Etalpiag, Tn xpnowotnTa tou ev Adyw duAou
nayiou.

e Tn SLaBeoLUOTNTA EMAPKWY TEXVLKWY, OLKOVOULKWY I} GAAWV Topwv, oL omolol Ba Bonbriocouv va oAokAnpwOet
KoL va StateBel ) va xpnowuormnolnBet evtog tng Etatpiag, To GuAo maylo.

e Tn Suvatdtnta aflomotng LETpnong Twy €66wv mou Ba anodoBolv oto GUAO TtAyLo, KATA T SLAPKELA TOU
otadiov avantuéng tou (clotnua KootoAdynong).

3.3.2 M£60o&0L Arotipnong LETA TNV OPXLKA ovayvwpLon

MEeTa TNV apytkn avayvwplon, to AAMN 38 Sivel tn duvatotnta emloyrg Hiag ek Twv mapakdtw Svo peBodwv amoti-
UNONG TWV AUAWV MAYLWY CTOLXELWV TOU EVEPYNTIKOU:

‘Eva duho otolxeio Tou evepyntikol gpdaviletal otnv afia KTRong Uelov TIC CUCGOWPEUEVEG ATOCPBETELG KAl TLG TU-
XOV CUCOWPEUUEVEC TnUieg, Aoyw pelwong tng afiog tou.

To ev Adyw Aulo otolxeio epdaviletal otnv avamnpocapuocpévn afia Tou, mou eival n evAoyn afla Tou, Katd TNV
NUEPOUNVIA TNEG AVATIPOCAPUOYNG UELOV TIG LETAYEVECTEPEC CUCOWPEUUEVEG OMOCPBECELC KOL TIC TUXOV CUCCWPEU-
péveg Inuieg, Aoyw peiwong tng agiag tou.
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H Etatpia éxel em\é€el va edbapudosL TNV mpwtn pébodo.

3.3.3 AnooPEoelg

H péBodog amooBeong Twv ecwteplkd (LSlomapaywyr) dSnuULoupyoUeVWY GQUAWY OTOLKEIWV TOU EVEPYNTIKOU TTOU
XPNOlLomoLelTal, €ival N CUCTNUATIKA KATAVOUR TNG armooBéotung aflag kaBe Aulou ota €Tn TNG EKTILWHEVNG WdE-
Atung Lwng tou, N omola Kupaivetal o entd (7) £Tn. H KAtavour) yivetal KOTd TETOLO TPOTIO, WOTE VO OVTIKATOTTPITEL
TOV TPOTO pe Tov omoio AapBdvovtal Ta owovouLkd odEAn amno tnv Etaipia.

ArnooBéoun afia sivat n afla tou Lotoplkol KOGTOUC Heiov TNV uTtoAelppatiky afia. AsSopévou OTL yla ToV TPOo-
SL0pLoUO TNG AMOOBECLUNG KAL TNG UTTOAELLUOTIKAG alag kaBe dulou mayiou, elval anapaitnto va €xel ekTunOel
n woéAun {wn tou, n dloiknon tng Etaipiag éxet AdBeL ur’ odn TG OGAOUG TOUG TTAPAKATW TIOUPAYOVTEG, TIPOKELUE-
VoU va ipoadloploTel n wdEALn Lwr Eexwplota yia kabe aulo naylo:

e Havapevopevn xprion tou duiou mayiou.

e O kUKAoL Lwng cuvadwv MPoloVIWY N dSNUOCLEUUEVES TTANPODOPIEG OXETIKA HE TNV WHEALUN {wh TAPOUOLWY
oToLXELWV.

e OLTEXVIKEG, TEXVONOYIKEG I EUTIOPLKEG popdEC amatiwong.

e H otaBepotnta tou KAASou otov onoio dpaoctnplomoleital n Etalpia kot Kot eméKTaon To AUAQ OTOLXEla TOU
gvepynTikoL TG, KaBwe Kat n {ATnon yla Ta mpoidvta 1 TIG UNtNPEGLEC TToU TTPOKUTTOUV armd ta eV Adyw GuAa
TayLa.

e OLOVOUEVOUEVEG EVEPYELEG TWV QVTAYWVLOTWV.

e To eminedo cuvtipnong mou Ba amaltnBsei ylo kdBe GuAo maylo, KATd TN SLAPKELA TWV EMOUEVWY XPHOEWY,
OMWG emiong Kat To av n Etalpia eival Slatebelpévn va mpoPel otnv mpayuatonoinon twv damavwyv cuvtrpn-
ong mou Ba amattnBouv.

e H éktaon katd tnv onoia N wdéAn {wn tou dulou mayiov, eivat cuvaptnon tng WoEAUNG wng dAAwv du-
Awv mayiwv oTtolxelwv Tou evepyntikou tng Etatplag.

3.4 1610XPNCLUOTIOLOUHMEVO EVOWLOTO TIALYLOL TIEPLOUCLOKA OTOLXELDL

Ta L6LOXPNOLUOTIOLOUEVA TIAYLO TIEPLOUCLOKA OTOLXEla TNG ETALplOG QUMOTILWYTOL OTO LOTOPLKO KOOTOG UEloV TG Ow-
PEUMEVEG OTOOPECELG KL TLG TUXOV TPoPAEYELG amopelwang Toug.

To LOTOPLKO KOOTOC MEPLAABAVEL OAEG TIC AUECA ETIPPLITTEEG SATIAVEG YLOL TNV ATIOKTNON TWV OTOLXELWV.

OL petayevéotepeg Samaveg KataxwpoLvtal o emavénon TnG AoyLoTIKAG aglag Twv EVoOWHATWY ayiwy 1 wg fexw-
PLOTO TIAYLO HOVOoV €dv eival mBavo OTL Ta LEANOVTIKA OlKoVOoULKA odEAn Tou Ba elopeloouv otnv Etatpia kat To
KOOTOC TOUC UIOopEL va emipetpnBel alomiota.

OL eMLOKEVEG KAl GUVTNPNOELS KaTayxwpouvTtal ota £€06a TG XProNG KATA TNV OMOoia PAYUATONOoLoUVTAL. ZNHAVTL-
KEC BeATLwoELg KepalaLomoloUvTal 0TO KOOTOG TWV avtioTolwyv mayiwv ehpOcov aUTEG MPocauEAVOUV TNV WHEALUN
{wn, AUu&Avouv TNV LKAVOTNTA TAPAywyYNg N BEATLWVOUV TNV amoSOTIKOTATA TWV QVTIOTO LYWV Ttayiwy.

Ta L16LoXPNOLUOTIOLOUMEVA TIAYLO TIEPLOUCLAKA OTolXEla Staypadovtal Katd tnv mwAnon 1 tnv andoupon Toug, Ka-
Bwg KoL OTav 6eV AVOUEVOVTAL TIEPALTEPW OLKOVOULKA 0pEAN amo tn ouvexl{OUevn Xprnon Toug. Ta kKEpSn 1 oL TNULEG
TIOU TPOKUTITOUV amod tn dlaypadr evog mayiou meplAapfAavovial ota AnoTeEAEoUATA TNG XPRONG KATA TNV omoia
Slaypdadetal to ev Adyw maylo.

OL anooBéoelg unmtohoyilovtal Bacel TnG otabepn LeBOSOU e CUVTEAEOTEG OL OomoioL TPooeyyl{ouV TIG OXETIKECG W-
bEALUEG SLapKeLeG LW G TWV OXETIKWY Ttayiwv.

To TooooTA Mou xpnotpomnotnénkav eivat ta akohouba:

ErumAa & Aoundg E¢omAlopog 10%
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HAektpovikog E€omAlopog  25%
Software 25%

H umoAeippatikn aia kot n wdEAUn {wn Twv EVOWUATWY Taylwv UTIOKELTAL O eMAVEEETAON KOl TIPOCOPHOTETOL
avaAoya, TouhdxLotov oto TEAog kaBe xpriong.

Mo 6Aa Ta AmooBECLUO EVOoWRATA TIAyLa oTolkela TNG ETauplag n umtoAelppatikn aglo ekTLUABONKE WG aohuavn.

H Aoylotiki agla evog AyLOU OTOLKELOU MELWVETOL TNV AVAKTAOLUN agla Tou, 0tav n AoyloTikr tou afla urtepPaivel
TNV EKTLUWHEVN avaktholln atio tou.

To kEpSOG 1 {NLLA TTOU TIPOKUTITEL Ao ThV MWANGN €VO¢ Ttayiou poodilopiletal wg n Stadopd HETAEU TOU TLUALOTOG
TIou AapuBavetal KaTd tnv MwAnNon Kat tng AoyLloTIKA atiog tou mayilou, LETA TV adaipeon Tuxov e€66wv mou €xouv
QLECN OXEON ME TO TIAYLO, KAL KATAXWPELTAL TNV KATAOTACN GUVOALKWY £00SWV.

3.5 Anopeiwon aiog MEPLOUCLAKWY OTOLXELWV

OL AoyLoTikeéG afleg TwV maylwv oTolyeiwy Tou evepynTIKoU eAEyXOVTaLl yla OKOTIOUC amousiwong otav yeyovota f
aAAayEg oTig ouvBnkeg umtodnAwvouv OTL n Aoylotikn afla pmopel va pnv sivatl avaktrown. Otav n Aoylotikn agia
KATIOLOU TIEPLOUGLOKOU OTOLXElOU UTtEPPAIVEL TO AVOKTHOLUO TTOGO Tou, N avtiotolyn {nuia amopeiwong Tou Kato-
XWPELTOL 0TNV KATAoTAon anoteAeopdtwy. H avaktiowun aflo mpoodlopiletal wg n peyalutepn afia petatd tng
kaBapn¢ TLUAS mwAnong kat tng afiog xprioews. Kabapn tun mwAnong evdg meplouctakol otolxeiou eival to moco
Tou pmopel va AndBel amod tv nwAnon tou ota mAaiola plag apdpotepoBapols cuvallayng otnv onola ta pépn
£Xouv TANPN yVWwaon Kal TipooxXwpouV OLKELOBEAWCE, UETA TV adaipeon kdOe mpdobetou dpecou kdoToug Stabeong
TOU TIEPLOUOLOKOU aTolxelou, evw agla xprong evog meplouctakol otolxelou eival n kabapr mapovoa afia Twv &-
KTILWUEVWVY HUEAAOVTIKWY TOUELOKWY POWY TIOU AVOUEVETAL Va Tipayatononfouy amo tn cuvexr XprHon Tou otol-
xelou kat and TV Mpocodo mou avapévetal va TpokUeL amo tn SLABeor Tou 0To TEAOG TNG EKTLUWMEVNG WHEALUNG
{wn¢ Tou. Ma Toug okomoUg PoadLlopLool TNG ANMOUEIWaONG, TA OTOLXELO TOU €VEPYNTIKOU opadomololvTal oTo Xa-
MUNAOTEPO €MimeSO yLa TO OTOL0 OL TOUELOKEG POEC SUVATOL VA AVOYyVWPLOTOUV EEXWPLOTA.

3.6 AmoBfipata

Ta amoBEpatTa AmOTLUWVTAL 0T XAUNAOTEPN TN HETALL KOOTOUG Kal kaBapng peuotonoliolung alag. To KOGTog
Twv anoBepdtwy kabopiletal pe faon to LECO OTAOUKO KOOTOC.

H kaBapr) peuotomnotrown afla eival N EKTLLWUEVN TR TWANGNG OTNV KAVoVIKA Asltoupyla tng Etatpiag peiov ta
EKTLLWHEVA KOOTN yLO TNV OAOKANPWOH TOUG KoL TAL EKTLLWEVA avayKaio KOOTH yla TNV MwAnon Touc.

3.7 XpNHOTOOLKOVOULKA oToLXeiat EVEPYNTIKOU Kol YTIOXPEWCEWY

H Etalpio avayvwpilel To XpNHATOOLKOVOULKA LECO WG OTOLXELD EVEPYNTLKOU I UTIOXPEWOEWV edpdoov kabiotatal
OVTIOUUPBAAAOUEVO PEPOG TIOU ATIOKTA SIKOLWUATA 1] avaAAUBAVEL UTIOXPEWOELG BACEL TWV CUUPATIKWY OPWV TOU
XPNUOTOOLKOVOULKOU HECOU. KOTA TNV apxlki avayvwpelon Ta XPnHOTOOLKOVOULKA OTOLXEla EVEPYNTLKOU Kol UTIO-
XPEWOEWVY ATOTLUWVTAL OTNV €VAOYN afla TouC. TNV MEPIMTWON TWV XPNHUATOOLKOVOULKWY LECWVY TIOU SEV ATMOTLUW-
VTaL oTnv gVAoyn afla LECW TNG KATAOTAONG AMOTEAECUATWY, N afla KOTA TV APXLIK OVOYVWELON TPOCAUEAVETaL
Ue ta €€06a cuvallaywVv Kol LELWVETAL PE Ta £008a KO TLC TPOUNBELEC TTOU oXeT{OVTAL AUECO E TNV ATIOKTNGON N
™ dnuoupyla Toug.

Tol XPNHOTOOLKOVOULKA OTOLYELQ EVEPYNTLIKOU KOl UTIOXPEWOEWVY TNG Etalplag adopouv, Ta Tapelakd Stabéoua Kat
Looduvapa, Aolmd KUKAopopoUVTa TEPLOUCLAKA OTOLXELD , EUTIOPLKEG KaL AOUTEC UTIOXPEWOELG KOBWG KAl UTIOXPEW-
OE£LC yLa davela.

Mapdywya lval Ta XPNHATOOLKOVOULKA HEoA Ta omola otnv évapér Toug £xouv cuvnBwg Uikpr N undevikn afia, n
omola otn cUVEXELO HETABANAETAL OVAAOYQ LE TN HETABOAN TTOU ONUELWVETOL OE KATTOLO UTIOKEILLEVO OTOLXELO UE TO
omolo ouvbdéovtal (cuvallayua, emitokia, Ssiktn f aAAn petaPfintr). Otav To mapdywyo amoktd Betikn afia, ava-
yvwplleTal w¢ oTolyelo Tou evepynTikoUy, evw avtiBeta, 0tav amoktd apvntikn afio, avayvwplletol wg oTolelo Twv
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UTIOXPEWOEWV. Ta Tapdywya XPNOLUOMOLOUVTAL ELTE yla oKOToUG avtloTaduLong, lte yla okomoUg eUmoplkole. H
Etatplo Sev Slabétel mapdywya Katd to TEAOG TG KAELOUEVNG Xpriong Kal §gv edapoleL AOyLOTIKI avTLoTabuLong.

OL AOUTEG OLKOVOULKEG amalTAoELG TNG ETatpiog mou adopoulv Tig tpamelikéc katabéoelg kal Ta Aond kukAodopou-
VTa TIEPLOUCLAKA oTOolXEla Ta§LVOUOUVTAL OTO XOPTODUAGKLO TWV XPNILATOOLKOVORLKWY HECWY TIOU QTIOTLLWVTAL OTO
avandoPBeocTto KOOTOG KABWG: EVIACOOVTAL OE ETMLXELPNOLOKO LOVTENO TO OTIOLO £XEL WG OTOXO TN SLAKPATNON TPOKEL-
Mévou va elompaxBoUlv oL CUUPBATIKEG TOUELAKEG TOUG POEG, KAl ol cupfatikol 6pot ou Ta SLEmouv MpoBAEmnouv a-
TIOKAELOTIKA TOUELAKEG POEC Kepalaiou kal Tokou emi Tou avetdodAntou kedahaiou, oL omoieg Oa MpEmeL va Kata-
BAnBouv oe ocuykekpLéVeG nuepopnvieg (Solely Payments of Principal and Interest- SPPI).

Ta Aownd kukhodopolvta TEPLOUCLOKA oTolxeia meplAapBavouv Kupiwg mpokataBoAEG Kol AOLTEG ATIALTHOELS TG
Etatplag, oL omolieg ival cuvnBwWG Apeca AMALTNTEG KAL WG €K TOUTOU SEV EVOWHOTWVOVTAL OE QUTEG OOLPR Yl To
TEPOOA TOU XpOvou (time value).

H Etaipla epapuolel TNV armAomolnpévn mpoogyylon Tou AMNXM 9 yla ToV UTTOAOYLOMO TWV QVOUEVOUEVWVY TILOTWTL-
Kwv {nuiwyv, cOpdwva pe tnv omoia, n mpdPAedn Inuiag empeTpdrtal MAVTOTE O TOCO (00 UE TLG OVOEVOLEVEG
TUOTWTLIKEG {Npieg kaB' OAn tn Stdpkela {wng omwg poBAEmeTal ano to AMXN 9.

Mo Ta Tapelakd Stabéoipo Tou TnPoUVTOL O TILOTWTIKA WSpupata n Etalpia, oe kABe nuepopunvia cvvtaéng olkovo-
MKWV KATAOTACEWY, avayvwpilel mpoPAePn yLa TG avapeVOUEVEG {nuieg motwtikol KvSUvou. H ev Adyw mpoPAe-
Un Baoiletal ot avapevOUEVEG {NUieC TLOTWTIKOU KvSUVOoU Tou oxetilovtal pe Tnv mbavotnta aBeTHoews EVIOG
TWV EMOUEVWY SWOEKO UNVWVY, EKTOG €AV £XEL UTIAPEEL ONUOVTIKY aUENON TOU TLOTWTLKOU KvEUVOoU amd thv apxLki
QvVoyvVWpLoN TIEPLTTWON 0TNV omola oL avopueVOUEeVECG {nleg MLOTWTIKOU KvdUvou avayvwpilovtal yia 6An tn Sudp-
Kela TNG {wn¢ Tou péoou. Emiong, €Gv To XpNUATOOLKOVOULIKO OTOLXELO TOU EVEPYNTIKOU EUTTIITEL OTOV OPLOUO TWV
QTTOMELWHUEVWY KOTA TNV APXLKN QvayvwpLon XPNHATOOWKOVORKWY HéowVv (Purchased or Originated Credit-Impaired
- POCI), avayvwpiletal mpoBAedn AMOUELWOEWG (ON UE TG OVAUEVOUEVEC TILOTWTIKEG {NULEG yloL TN GUVOALKH SLap-
Kela tng {wng tou.

OL amMalTAOELG KATA TIOTWTIKWY WOPUHATWY Kal Ta opdAoya xopaktnpilovtal w¢ amMOUELWUEVEG OTAV N EEWTEPLKN
Sltapabuion tou avtioupBarlopévou avtiotolxel oe aBétnon umoxpewoewv (D). Av Sev untapyel e€wteptkn Slafad-
JULon TOTE 0 XAPAKTNPLOMOC TOU UECOU WE ATIOUELWHEVOU aKoAoUBEel Tnv eowteplkn SlaBabuion. Itnv mepintwon
TIOU UTIAPXEL EKOEON OTOV ETALPLKO EKSOTN-AVTIOUUPBAAAOUEVO Kot 0To Savelakd XaptodUAAKLo n omola €xeL xapa-
KTNPLoBel w¢ amopelwpévn, To HECO XapakTnpiletal, opolwe, WG AMOUELWEVO.

Mo oKoToUG UTIOAOYLOUOU TNG OVOUEVOUEVNG {NUiAG TILOTWTLKOU KIvSUVOU, Ol QMOLTHOELG KATA TILOTWTLKWY LWOpUHA-
TWV Kal ta opdAoya taflvopouvtal o otadla (stages) wg €€Ng:

e X1adlo 1 (Stage 1): To otadlo 1 meplhapBAVEL TA PN ATOMELWMEVA HETO TIOU SEV €XOUV ONUAVTIKN avgnon
TUOTWTIKOU KvUVOU OE OXECN HE TNV NUEPOUNVIA ApPXIKAG avayvwplong. To otadlo 1 emiong meplhappavel Ta
HECQ YL TOL OTIOLAL O TILOTWTLKOC Kivouvog £xel BeATLwOel koL To pEoo €xel emavataélvopnbet and ta otadia 2 n 3.
JTO OTAdL0 OUTO, Ol AVOUEVOUEVEG (NULEC TILOTWTLKOU Kwdlvou avayvwpilovtal pe Paocn tnv mbavotnta
0OEeTNOEWC EVTOC TWV EMOUEVWY SWEEKA LNVWV.

e Jtablo 2 (Stage 2): To otadio 2 mep\apPAVEL TA N QMOMELWHEVA HECA Yla TA oMol €XEL UTIAPEEL ONUAVTLKN
aU€non Tou MOTWTLKOU KLVSUVOU amo TNV apxLkn avayvwplon. To otadlo 2 meplhapBavel emiong Ta péoa yla ta
omola 0 TOTWTIKOG Kivduvog £xel BeATlwOel kat To péoo €xel emavataéivounBdel and to otadlo 3. 3to otadlo
QUTO, OL OVOUEVOUEVEG {NLEG TILOTWTIKOU KvSUVoU avayvwpilovtal ya 0An th Stdpkela {whG Tou HéEaou.

e Y1adlo 3 (Stage 3): To otadlo 3 mepAaBAVEL TO ATIOUELWUEVA LECQA. 2TO OTASLO AUTO, OL OVOUEVOUEVEG {NULEG
TUOTWTKOU KvdUvou avayvwpilovtatl yla 6An t Stdpkela {wrg Tou PECOU.

Kat’ e€ailpeon Twv avwtépw, OTA ANMOUELWHEVA KATA TNV APXLKN) OVAyVWELON LECA OL OVAUEVOUEVES {NULEC TILOTWTL-
KoU KwvdUvou avayvwpilovtal mavtote yla 0An tn Stapkela {wng tou pécou. Eva Péco avayvwpileTal we amopeLw-
UEVO KaTd TV apXLkn avayvwplon (Purchased or Originated Credit Impaired - POCI) 6tav to péoo (1 o ek80tng) €xel
e€wteplkn SlaPadbuLon mou avtloTtolyel oe aBETNON UMOXPEWOEWY KOTA TN OTLYUNA TNG AMOKTNONG. ITNV MEPLTTWON
TIou €va XpeoOypado €XEL AYOpPOOTEL Ue PEYAAN UTIO TO APTLO Stadopd Kal SV EUTIMTEL OTNV AVWTEPW TEPIMTWON N
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Etatpia e€etalel avalutikd tn ouvallayn (Tiur) cuvaAlayng, TOCGOOTO AVAKTNONG, XPNMOTOOLKOVOULKY KOTAoTAoN
TOU €K8OTN KATA TN OTLYHH TNG AyopAg KATL.) TTPOKELMEVOU va armodacioeL TNV avayvwpLo TOU WG OTOUELWUEVO Ka-
TA TNV apxtkn avayvwpion (POCI).

H aloAdynon tng Katatdfewg o oTadla yLo 6KOTOUG UTIOAOYLOMOU TWV OVOUEVOUEVWY {NULWV TILOTWTLKOU KvoL-
vou Baciletal otnVv KAlpaKao TLOTOANTTTKG StaBabuicswe Twy oikwv afloAoyroswg.

H avapevopevn nuia Adyw MLoTwTikou Kwvduvou eival ion pe tnv mapouoa agia tng Stadopdg avaueoa:
a. OTLG CUMPATLKEG POEG Kall
B. OTLG poéG oL N Etalpia ektipd otL Ba AdPeL.

ot Tov UTTOAOYLOUO TNG OVAUEVOUEVNG TILOTWTIKAG {nuiag, xpnoLomnololvtal ot akOAouBeg petaBANTEG:

¢ MBavotnta ABetricewg(PD): ot mBavotnteg abeTOEWS EVIOE TWV EMOUEVWV SWEEKO UNVWV XpnoLuomololvToL
YloL TOV UTIOAOYLOMO TNG QVAEVOUEVNG TILOTWTLKAG {Npiag yia 12 HAveg, evw ot mibavotnteg abetoswg kad’ O6An
™ SldpKela TNG WG TOU HECOU XPNOLUOTIOLOUVTAL YLA TOV UTTOAOYLOMO TWV AVOUEVOUEVWY {NHULWV TILOTWTLKOU
KLv&UVOoU yLa tn cuvoALkn SLdpkela tng {wng Tou.

e Avolypa oe ABEtnon (EAD): Itnv mepinmtwon twv xpeoypddwv, n Etalpia ekTiUd To HEAAOVTIKO avamooBeoto
KOOTOG yla va urtohoyioel to EAD. Tuykekpupéva, yla kaBe xpovikA mepiodo, to EADavtiotolxel otn péylotn {nuia
miou Ba mpokUPEL amo evEexOUeVN aBETNON UTIOXPEWOEWY EK HEPOUC TOU k6OTN/avtioupuBallopévou.

o EKTIHWUEVN AVOEVOUEVN ZNnpia KOTA T oTyUn Tng abetioswg (LGD ) eival To moooato TG GUVOALKA G eKBECEWC
1o omoio n Etatpia ektipd otL Sev eival mBavo va avakTrioeL Katd T oTypn tng abetnoswd. H Etatpia Stakpivel
TOUG KPATLKOUG ATt TOUG N KPATLKOUG EKSOTEG-AVTLOUMBAANOUEVOUG WG TIPOG TNV KTiUNGN Tou LGD.

2TOV LOOAOYLOMO T TIOCA TWV CGUCCWPEVUHUEVWY OAVOUEVOUEVWY {NHLWV TILOTWTIKOU KvdUVOU MapouoLlalovial wg
eénc:

- XPNUOTOOLKOVOULKA OTOLXELD TOU EVEPYNTIKOU OQIOTIHWHUEVA OTO QVOMOOBECTO KOOTOG: TA TOCA TWV
OUCCWPEUHUEVWY QVOUEVOUEVWY {NILWV TILOTWTLKOU KlvdUvou mapouctalovtol adalpeTIKA tTng AOYLOTIKNAG afiog
TWV HECWV TIPO amoueiwonc.

- XPNUOTOOLKOVOULKA OTOLXELQ EVEPYNTIKOU QTOTLUWEVA 0TNV €VAOYN afla LEOW TWV AOLTWY QMOTEAECUATWY TTOU
KaTtoaywpouvtal aneubeiag otnv kabapr Béon: Na ta ev Aoyw péoca Sev avayvwpiletal Slakpltd Aoyaplaouog
OUCOWPEVUHUEVWY OIMOUELWOEWY OToV |G0AOYLOMO, WoTOoo To VYOG TOU YVWOTOTOLEITAL OTIG ONUELWOEL TWV
OLKOVOULKWYV KATOOTACEWV.

To OGO TWV AVAUEVOUEVWY {NULWV TILOTWTIKOU KWVOUVOU TNG XPNOEWG avVOayVWPL(ETAL OTO AMOTEAECUATA, OTO Ao-
YapLAOUO “Znuieg amopelwoews Kat TPoBAEPELS yLa TV KAAU YN TILOTWTLKOU KvdUuvou”.

OL OLKOVOULKEG UTIOXPEWOELG TNG ETaLplag amoTIUwVTaL 0To avanooBeoto KOOToG Kal ekTokiovtal pe tn uéBodo tou
TPAYUOTLKOU €TLTOKIOU, pe e€aipean TIG UTIOXPEWOELG OO MOPAYWYA KOL TNV UTIOXPEWON OTO AVOLXTEC TIWANOELG
METOXWV ELONYUEVWV OTO XPNMOATLOTHPLO Ol OTMOLEG ATMOTILWVTAL OTNV €UAOYN afla HECW TWV AMOTEAEOUATWY. Ta
QUMOTEAECOTO ATO TNV AMOTIHNCN 1 SLAKOT avayvweLong TWV UTIOXPEWOEWY TIOU OMOTLHWVTAL otnv eVAoyn afia
avayvwpllovtal otV YpOoUUn XPNULATOOLKOVOULKA OTTOTEAEGUATO TNE KATAOTOONG AMOTEAECUATWV.

H Etatpia mpoPaivel otn SLaKomn avayvwpeLong XPNUOTOOLKOVOULKWY CTOLXELWY TOU EVEPYNTIKOU OTAV:

- €xouv AN€eL oL TAPELOKEG POEC TWV XPNLOTOOLKOVOULKWY OTOLXELWY,

- petafiBalel to cupBatiko Sikalwpa elompagnc TwV TAPELAKWY POWV ATO TA XPNUATOOLKOVOULKA OTOLXEla Kall
TauTtoxpova petaBLBalel Toug KivdUvoug Kot Ta 0d£AN TIOU ATTOPPEOUV ATIO AUTA,

- 8avela N enevduoelg o afloypada kabiotavral avenidekta eloMPALEwWC, OMOTE Kal Ta StaypadeL.
- ol ouppatikol 6poL TWV XPNUOTOOLKOVOULKWY OToLXelwv PeTaBarovTal ouoLwdwG.

H Etatpla SLAKOTTEL TNV AVOYVWELON LAG XPNUATOOLKOVOULKNG UTIOXPEWGNG (| LEPOUG QUTAG) OTAV QUTH GUUPATLKA
EKTTANPWVETAL, AKUPWVETAL 1 EKTIVEEL.
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3.8 Toautaka Stab£oipa kat Looduvapa

H Etatpio Bewpel tig mpoBeopiakég katabéoelg kot GAAeG uPnAARg peuotdTnTaC EMeVOUOELG e apXLKA AREN UIKpOTE-
PN TWV TPLWV KNVWV WG TARLAKA StaBéoipa Kat Looduvaua.

Mo TN oUVTagN TWV KOTAOTACEWV TAUELOKWY POWYV, TA XPNUATIKA Stabéoipua amoteAoUvTol ano HETPNTA KAl KATo-
Béoelg o€ Tpameleg .

3.9 Meto)iko kepaAato

To petoxiko kedalalo amelkovilel Tnv afio twv petoxwv the Etatplag mou £xouv ekdoBel kat elval og kukAodopla.
Ta €§0da avénong tou petoxkol kedpahaiou mapouaoidalovrtal, kabapd anod ¢popouc, adalpeTikd ota dla kedbaAala
w¢ peiwon tou mpoidvrog ékdoang. Tuxov ayopd Llwv LETOXWV apoucLaleTal adalpETIKA TOU HETOXIKOU Kebahal-
ou.

3.10 Kootn davelopouv

Ta k6ot Savelopou avayvwpilovtal wg €£06o otnv eploSo KATA TV omola TPAYUATOMOoLoUVTaL.

3.11 ®opog elcodrparog (tpéxwv Kot avapaAAopevog)

O tpExwv Kot avoBoaAropevog ¢opog umoloyilovtal cUpdwva Ue Toug GopoloyLlkol VOUOUG TIou LoXUouV otnv
EMGSa. O dpopog elocodrpatog anoteleital and 1o ¢popo eni Twv Kepdwv TNG kKABe Etalpiag, Onwg autd avapopdw-
vovtal otn $dopoAoyikr TG dAwan, amo npocbetoug pOpPouC ELCOSAHUATOG TTOU TTIPOKUTITOUV armd Toug ¢popoloylL-
KoUG EAEyXOUG TWV PpopoloyLkwv apxwy, ard npoPAEPELS yLa eTLITAEOV HOPOUG OTLG AVEAEYKTEG POPOAOYLKA XPNOELG
KoL TéAog, anod avaparropevoug popoug eloodnuotog Baoel Twv BeopoBetnUEVWY GOPOAOYIKWY CUVTEAECTWV.

O avaBalAopevog ¢Opog £L00SHMATOG UTIOAOYIZETAL XpNOLUOTOLWVTAG TN HEBOSO TG uoxpEwang o€ OAEG TLG TIpO-
OWPLVEC SLadOPEC KATA TNV NUEPOUNVIA TOU LOOAOYLOUOU PETAEL TG Ppopoloyikng Baong Kot TnG AoyloTikng afiog
TWV TIEPLOUCLAKWY OTOLKELWV KAl UTIOXPEWOEWV.

AvoBal\opeveg PopoAoyLKEG amalthoelg avayvwpllovtal yla OAEC TIG EKTILTTTOMEVEG TPOCWPLVEG SLOPOPES KAl LIE-
tadepopeves popoloyLkeg amaltroelg kal popoloyikeg nuieg, oto Babuo mou sival mBavo ot Ba unapyel SLabE-
oo dopoloyntéo kéEpSog To omoio Ba xpnotponolnBbel EVavtl TwV EKTIMTOUEVWY TPOCWPLVWVY Sladopwy Kot Twv
peTadepOUEVWY axpnOLUOTIOiNTWVY GOPOAOYLKWY ATTALTACEWY KAl TWV aXpnoLlonointwy ¢opoloylkwy InULwy.

Ot avaBar\opeveg PopoNOYLKEG ATALTAOELG EKTILWVTOL O KABE NUEPOUNVIA TOU LOOAOYLOMOU KOl LELWVOVTAL OTO
BaBuod mou 6e Bewpeital mBavo otL Ba unaptouv apketd dopoloynTtéa KEPSN EVAVTL TWV OMOLWV HEPOG I TO oUVO-
Ao Twv anattioswv anoé avaBarllopevoug popoug ELcodAATOG Umopel va xpnotomnolnBet.

Ot avaBaAAopeveg GOpONOYIKEG QMALTHOELG KAl UTIOXPEWOELG UTtoAoyilovtal pe Bacn toug popoloylkolg cuvtele-
OTEG TIOU OVOEVETAL VA glval og LoXU TN Xprion mou n amnaitnon 6a mpayuatonondel rj n umoxpéwon Oa TaktomoL-
nBel, kat Bacilovtal octoug dpopoloylkol cuvteAeoTeC (kal dopoAoylkoUg vOpoug) mou eival og oL ) €xouv Be-
ouoBeTNBEL KATA TNV NUEPOUNVIA TOU LoOAOYLOMOU.

O ¢$06pog €L0O0SANATOG TTOU OXETILETOL E OTOLXELA TA OTtola £xouv avayvwploBei an’ eubeiag ota iSla kedbdAala Ka-
Taxwpeital an’ evBeiag ota dla Kepalata KaL OXL OTNV KOTACTOON ATOTEAECUATWV.

3.12 MwoBwoelg
MepMTWOoELG OTLG omoieg n Etatpia eival plobwtng:

H Etatlpia avayvwpiletl éva Sikalwpa xprong mePLOUCLOKOU OTOLXEIOU Kal La UTIoXpEwaon picBwong Katd Tnv évap-
€n ™G HicBwong. To Sikalwpa Xxpriong apXIKA AMOTLUATAL OTO KOOTOG, TO OMoio MEPAAUPBAVEL TO TTOGO TNG APXLKAG
avayvwpeLong Tng umoxpEwong Licbwaonc, Tuxov MANPWHUEG ULOBWUATWY IOV TIPAYHOTOTOLNONKaY KATA TNV Evapén
1 TPLV amo TV évapén tng uicbwaong peiov omoladnmote kivntpa picBwaong éxouv slompayBel, TUXOV apXIKA Apeca
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£€060 KL TNV EKTIUNON TNG UTIOXPEWONG YLa TUXOV £€060 AMOKATACTAONG TOU TIEPLOUCLAKOU OTOLXElOU pE Sikalwpa
xpriong.

META TV apxLKA avayvwplon, To Sikalwpa xpriong amoTUATAL 0TO KOOTOG KTHONG UELWUEVO UE TIC TUXOV CWPEUUE-
VeG amooBEcelg kal {npieg anopeiwong KaL TPOCAPUOCHUEVO KATA TNV TUXOV EMOVEKTILNON TNG UTTOXPEWONG OO TN
picBwan.

To Skalwpa xpriong amoofévetal pe tn HEBodo tng otabepng andoBeong €wg To TEAOG TG ePLOSou pioBwong,
£KTOC Kal €@v otnv oUuPaocn mpoPAénetal petaBifacn tng KUPLOTNTAC TOU UTIOKE(EVOU TIEPLOUGLAKOU OTOLXELOU
otnv Etatpia oto TéAog tng meplddou piobwong. ZTtnv nepintwon autr To dikalwpa xprong anooBEvetat otnv dLap-
Kelo TG WhEAUNG {wNG TOU UTIOKELMEVOU TiEpLOUGLAKOU otolxeiou. EmumAéov, To Sikaiwpa xprnong eA&yxetal yla
{nuieg amopelwong, edv UTTAPXOUY, KAL TIPOCOPUOTETAL OTLG TIEPUTTWOELG OTIOU UTIAPXEL QVATIPOCAPLOYN TNG UTIO-
xpéwaong piocbwonc.

H unoxpéwon picBwong Katd TNV apyLkr avoyvwpLon anoTeAeltal anod Ty napoloa a&ia Twv LEAAOVTLKWY UTIOAEL-
TIOUEVWV TIANPWUWYV UloBwpdtwy. H Etatpia yia va mposfodAnoet to umtoAewmopeva HeAAOVTIKA UoBwpata xpnot-
MOTIOLEL TO TEKUAPTO EMITOKLO TNG MioBwaong Kal 0mou auto dev pmopel va mpoodloplobel, xpnolpomnolel To opLako
£TITOKLO SavelopoU (IBR).

OL MANPWHES MoBwudTwY Tou TepAapBavovtal oTnV AoTiNoN TNG UTIOXPEWONG amod ULoBwoelg meplhapBavouv
Ta akéAouba:

- OTaOEPEC TANPWLEG,
- ueTaBANTEC MANPWUEG TtoU e€apTwvTal amod éva Seiktn A £va eMLTOKLO,
- TIOOA IOV AVAUEVETAL va KataBAnBoUv BACEL TwV EyYUNOEWY UTIOAELUUOTIKAG aflag,

- TNV T AoKNONG TOU SLKOLWUATOG ayopag ou n Etatpla ektiud 6tL Ba oK OEL KOl TTOWVEG yla katayyeAio picOw-
ong, €dv otov KaBoplopod tng Slapkelag tng pioBwong €xel AndOel umodn n doknon Tou SIKALWHATOG KatayyeAiag
amnd tnv Etawpla.

MEeTA TNV nUepopnvia évapéng Tng LIoBWTIKAG MePLOSOU, N UTIOXPEWGT ATO TN LIoOWoN HELWVETAL PE TIG KATABOAEG
TWV LoBWHATWY, AUEAVETAL LE TO XPNULOTOOLKOVOULKO £€€060 KOl EMOVEKTLUATAL YLO TUXOV EMAVEKTLUAOELG N TPOTIO-
TOWROELG TNG MioBwong.

Emavektipnon yivetat otav umapyel LeTaBoAr oTig LEANOVTIKEG TIANPWHEC ULOBWUATWY TIOU UTMOpPEL va TIPOKUTITOUV
amnod TN HeTaBoAn evog Selktn R €dv UTAPXEL Uil LETOBOAN OTNV eKTiUNOoN TG ETatplag yla To mooo mou avapéveTal
va kataBAnOel yla pLo eyy0non UNoAELUUATIKAG aflag, petaBoAr otn Siapkela tng cuUPaong LiocBwong kat petafo-
AR 0TNV eKTiHNOoN AOKNGONG TOU SIKALWUATOG Ayopds TOU UTIOKE(UEVOU oTolxeiou, epdoov untdpyel. OTav n UTIOXPEW-
on piobwong avanpooapudletal, Yivetal Kal avtioTolyn mpooapuoyrn otn AoyloTtikn afla Tou Sikalwpatog xpnong n
KaTaywpEelTal ota amoteAéopata OTav n AoyLoTikn afio Tou SIKaLWHATOoG XPHong LelwBel oTo undéev.

YOpdwva Pe TNV MOALTIKN Tou emélete va edapuooel n Etalpia, to Sikalwpo xprnong avayvwpiletal oe Slakplti
YPOUUA oTov looAoylopo pe titho «leplouclakd otolxeia phe Sikalwpa xpnong» Kat n umoxpéwaon picbwong Slakpl-
TA oMo TG AAAEC UTTOXPEWOELG 0Ta KOVOUALX « MaKpOTIPOBECUEG UTIOXPEWOELG HLOBWOEWV» Kal «BpaxunpoBeoueg
UTIOXPEWOELG HLOBWOoEWV». ZTIC TTEPUTTWOELG TToU N Etatpia Asltoupyel wg UMEKLOBWTAG e AELTOUpYIKN HicBwon Tto
Sikailwpa xpriong mou adopd otnv kupla cUUPBacn nepthappavetal otnyv katnyopia «Enevéuoelg og akivntay.

H Etatpla emélete va kavel xprion tng e€aipeong mou mapéxet to A.M.X.M. 16 Kot va pnv avayvwpilel Sikaiwpa xpn-
ONG KoL UTIOXPEWON UioBwong ylo pobwoelg Twy omoiwv n dlapketa dev unepPaivel toug dwdeka (12) pRveg N yla
MULOBWOELG OTLG OTIOLEC TO UTIOKEIEVO TIEPLOUCLAKO oTolxelo elval xapnAng atiag (aflag pikpotepng Twv € 5.000 otav
elval kawvoupylo).

Meputtwoelg oTLG omoieg n Etatpla eival ekploBwtng:
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i) Xpnuoatodotikn picbwon

ZTLG MEPUTTWOELG OUMPBAcEWV XpnpatodoTikng picBwaong, otig onoleg n Etaipio Asttoupyel wg ekploBwIrig, To cuvo-
Ak Mood twv pUoBwudTwy, Tou TpoPAEneL n cuUBaon HioBwong, Kataxwpeital otnv Kotnyopia Sdvela kat armat-
oELS Katd medatwy. H Stadopd, petagu tng napovoag agiag (kabapn enévduon) Twv HOOWUATWY KOL TOU GUVOAL-
KoL moooU TwvV PLobwpdtwy, avayvwplletal wg pun 6e8ouleupévog TOKog Kat epdaviletal adalpeTIKA TWV OALTH-
oewv. OL ELOTPALELG TWV MOOWHATWY ELWVOUV TN GUVOALKA amaitnon and Pobwpata, EVw To XpnHOTOOLKOVOULKO
£0060 avayvwpiletal pe t néBodo tou dedouieupévou. OL AmaLTAOELS ATtO XPNUATOSOTIKEG UoBwoelg e€etalovtal
yla anopeiwon tng agiag toug, cupdwva pe to ANXN 9.

ii) Aewtoupykn picOwon

JTIG TIEPUTTWOELG AELTOUPYIKWV poBwaoewv, n Etalpio katatdooet To Hobwpévo dylo we oTOoLKELO TOU EVEPYNTIKOU,
Slevepywvtag anocBeoelg pe Baon tnv wohEAUn wn tou. Ta Mood TwV MIoBWUATWY, TTOU AvVTLoTOLXoUV OTNh Xpron
Tou pobwpévou mayiov avayvwpilovral wg £é0oda, otnv Katnyopia Aowund £€0oda, e tn néBodo tou SeSouAeuué-
vou. Otav n Etatpla elvat evélapeoog ekpuobwtng, aflohoyel tTnv Katdtaén tng unekuiobwaong kavovtag avadopd
oto Sikailwpa xprnong tng kKuplog picbwaong, SnAadn n Etatpio cuykpivel toug dpoug TN KUPLAG HicBwaong e autolg
™G unekpioBwaong. AvtiBeta, €dv n kUpLa picBwon eival pa BpaxunpoBeoun picbwon otnv omola n Etatpia edap-
UoleL tnv e€aipeon mou meplypAdETaL TAPATIAVW, TOTE KATATACOEL TNV UTIEKUioBwon w¢ Aettoupytkn picbwaon. Itnv
neplntwon auth, n Etapla avayvwplilel Ta mood Twv PLOBWHATWY, TOU avtloTolyoUV otnVv UmekuioBwaon tou -
oBwpévou mayiov we é0oda, otnv Katnyopia Aound €coéa, pe t pEBodo tou Sedouleupévou.

3.13 NapoxEG OTO MPOCWTILKO

Taktikég mapoxég: OL MAPOYEC TPOG TOUG EPYAlopEVOUG (EKTOG amd TOPOXEG ANENG TNG €PYOCLOKAG OXEONG) o€
Xpnua kot ot €idog Katoxwpouvtal, wg £€odo, otav kabiotavtalr Sedoulsupéves. Tuxdv ave€dpAnto moad
KOTOXWPELTAL WG UTIOXPEWON, EVW OE TEPLMTTWON TOU TO TOCO Tou Nén kataPAndnke umepPaivel To OGO TwV
Tapoxwv, n emnixeipnon kataywpel To unepBAaAAov MOooO WG OTOLXELO TOUu evepynTkoL TG (mpomAnpwBév £¢0b6o),
UOVO KOTA TNV EKTAGCHN TIOU N IPOTANPwWHI Ba 0dnynoel o pelwon LeEAAOVTIKWY MANPWHUWY N O EMLOTPOdN).

Mapoxég HeTA TRV €§080 amd thv unnpecia: OL ToPOXEG LETA TNV £€060 amod tnv umnpecia nmepllapfdavouv 16co
Tipoypappa kaboplopévwy elobopwyv, 660 Kal TPOYPAL KAOOPLOPEVWY TTAPOXWV.

Npoypappa KaopLopévwy eLodopwv

Me Baon to mpoypappa kaboplopévwy elodopwy, N UTIOXPEWGN TNG TIXElpNONG (VOULKN) TteplopileTal oTo MOCO
Tou £xeL oupdwvnOel va cuvelodépet otov dopéa (aohalloTtikd Tapeio) mou dlaxelpiletal T eLoPopEg Kal xopnyetl
TIG TOPOXEG (ouVTAteLg, LatpodapaKeUTLKN TteplBaAn, KTA).

To 6e60UAEUPEVO KOOTOG TWV TIPOYPAUUATWY KaBopLopEVWY el0dopwV Kataxwpeital wg €€odo atnv xprion mou
adopa.

Npoypappa KABOPLOUEVWV TTAPOXWV

YOpdwva pe to EAANVIKO epyatikd Sikalo, ol epyalopevol Sikatouvral anolnuiwong otnv nepintwon €£66ou amno
Vv unnpeoia, to LPog tn¢ onolag e€aptatal and to UPog Twv anodoxwv Toug, TNV MPoUNNPEsia Toug otnv Etalpia
Kol to Aoyo €£660ou TOug QMo TNV umnpeoia (amdluon r ocuvtaflodotnon). Itnv mepintwon mapaitnong n
Swatoloynuévng amodluong to Sikaiwpa autd dev udlotatal. To MANPWTEO TOCO KATA TN ouvtatlodotnon
avépxetal oto 40% Tou OGOV ToU KATABAAAETAL O MEPIMTWAN AVALTIOAOYNTNG amoAucng. To MPOYPaAUUO AUTO
amoTeAel €va MPOypapUa KOBOPLOPEVWY TIOPOXWV yLa TOV py0dATh Kat Sev gival xpnuatoSoToU evo.

H ev Aoyw umoxpéwon npoodilopiletal, ano aveéaptnto avaloylotr, he Baon tTnv avaAoylotikn uEBodo amotipnong
TWV EKTIUWUEVWY HoVASwV UTtoXpewoew( (projected unit credit method). Eva mpoypappa GUYKEKPLUEVWV TIAPOXWY
koBopilel pe Paon Sladope¢ MAPAUETPOUC OMwG, N NAkkia, ta £tn mpolmnpeoiag, o ULOBOC, CUYKEKPLUEVEC
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UTIOXPEWOELG Yla KOTABANTEEG TapoXEG, o Tivakag Bvnowpudtntag. MNa tov mivaka Bvnowuotntag emAéyxdnke o
niivakag emBiwong EVK 2000, 6w KoL 0TNV IIPOnNyouEevn Xpron.

OL mpoPAéPelg mou adopolv TNV xprion, mepAapBAvovial OTo OXETKO KOOTOG MPOoWTLkoU otnv Katdotaon
OUVOALKWV €008WV KoL GUVIOTOVTOL OTIO TO TPEXOV KOOTOG UTINPEGLAG, TO OXETLKO XPNLLOTOOLKOVOULKO KOOTOG, KO TLG
omnoleg mbavég mpoobeteg emiPapuvoelg. Ta avaloyloTikad KEpSN Kal nuieg, Ta omoia mpoépyxovtal and auvénoelg
UELWOELG TNG Ttapouaoag afiag tng umoxpéwaong Kaboplopévwy mopoxwy e€attiog HETOBOAWY OTLG OVAAOYLOTIKEG
unoBéaoelg, avayvwpilovral ansuBbeiog otnv kabapr B€on kot Sev avataflvopoUVTal TOTE OTA ATOTEAEGUATA.

Kootn mou mpokUMTouV amo PeUOVWHEVA yeyovoTa, OMwE SLakavovioUoUG Kol TIEPLKOTIEG, avayvwpilovtal dpeoa
oTa aMoTeAéoUATO.

To KOOTOG UTINPECLAG TPONYOUHEVWY ETWV avayvwplletal wg €€060 otn Sldpkela TG HEONG TEPLOSOU KOTA TNV
omola KAToXUPWVETAL To Stkalwla oTNV mapoxr, XpnoLlomnowwvtag tn otabepn pébBodo. Eav petafAnbouv ol dpot
mou SLEMOUV TNV apoxn Kot N Teheutaia eival 6N KATOXUPWHEVN, TOTE TO KOOGTOC UTINPEGCLAC TIPONYOUUEVWY ETWV
avayvwpiletol aneuBeiag ota anoteAéopara.

3.14 NpoPAEYPELG KOl EVEEXOUEVEG UTIOXPEWOELG

O poPAEPeLg avayvwpilovtal otav n Etatpia £xeL mapoUoa VOULKA 1} TEKUAPTH UTIOXPEWOH WG QMOTEAECA TIPOYE-
VEOTEPWV YeYovOTwY, eival mBavn n ekkaBdapLon tng HEow EKPONG TOPWV Kal Hia a&lOTLoTN EKTIUNON TNG UTIOXPEW-
ong pnopel va mpaypatonownBei. OL mpoPAEPelg emavefetalovtal o€ KAOe nUePOUNVIQ LOOAOYLOUOU KOl TTPOCAPO-
{ovtal £T0L WOTE va amelkovi{ouv tnv mapouoa afia Tou €660V MOU AVOUEVETAL VO XPELAOTEL yla TNV TAKTOTOINON
NG UMoxpewong. Av n enibpacn tng XPovikng aglag Tou xprnuatog eivat onuavtikn, ol mpoPAEPelg untohoyilovtal
TPoe€obAWVTAG TG AVOUEVOUEVEC UEANOVTIKEG TOUELAKEG POEC UE VAV CUVTEAEOTH TPO GOPWV O OO0 AVTIKATO-
TTPLLEL TG TPEXOUOEG EKTLUNOELG TNG AYOPAC YL TNV XPOVIKN afia TOU XprOTOoG Kal, OTIOU KPLVETOL OIApAiTtnTO, TOUG
KWW6UVOUG TTOU OXETI{OVTOL CUYKEKPLUEVA UE TNV UTIOXPEWON. Ol evdexOUeVEC UTIOXPEWOELG Sev avayvwpilovtal oTLg
OLKOVOLKEG KATAOTAOELG OAAQ YVWOTOTIOLOUVTAL, EKTOC €GV N TUOAVOTNTA HLAG EKPONG TIOPWV TIoU EPAABAVOUY
OLKOVOULKA 0pEAN elvatl eAaxiotn. Evdexopeveg amattnoslg Sev avayvwpilovtal OTIC OLKOVOLKEG KATOOTAOELG aAAd
YVWOTOMOLOUVTOL OTAV L0 EL0PON OLKOVORLKWY WhEAELWV glval Tubavr).

3.15 EmwyopnynosLg

H emuoprynon katoaywpeltal otav unapxel eVAoyn dtacdalion otL Ba elompaxBel kat n Etalpia 6a cuppopdwbOel
LLE TOUG OPOUG TTIOU CUVSEOVTAL LLE TNV ETILXOPHYNON.

OL emopnynoeLg mou anolnuiwvouv tnv Etalpla yla mpaypatonolnBbeiosg Samaveg kataxwpouvtal, wg €000, UE
cuotnuatikr Baon otnv idla mepiodo mou mpayuatonoltidnkav ol amaveg emoprnynong.

Ot 8¢ emyopnynoelg, mou AauBavovtal yla To KOOTOG MEPLOUCLAKOU OTOLXELOU, KATAVEUOVTOL GTOUG AOYOPLACUOUG
QIMOTEAECUATWY, WG £€0060, LE CUOTNUATIKA Bdon og 0An tn Sldpkela TG WHEALUNG LW TOU MEPLOUCLAKOU OTOL-
xelou.

H Sladopd petatl Tou OVOUAOTIKOU TTOGOU TOU KPATIKOU SAVEIOU TNG EMLOTPEMTEQS MPOKATAPBOANG KAl TOU OGOV
ToU TeALKA emioTpEdeTal oTo SNUOCLo AoyileTal WG KPOTLKNA ETLXOPNYNON Kol Kataxwpiletal ota £008a ot Xpron
mou n Etatpla €xeL amoktrioeL TNV eVAoyn BeBalotnTa OTL £XEL EKTANPWOEL TOUG OPOUG TNG [N OITOTIANPWUNG.

Ma TG enyopnynoelg Le popdn dopoAoylkng amaAlaync mou Xopnyouvtal 0To MAALOLO EMEVOUTIKWY VOUWV oTa
AMXA &gv S16etalL KaBodrynon OXETLKA LE TOV AOYLOTLKO TOUG XELPLOUO. Mo cuyKkeKpLpéva, oto AAM 20 avadépetal
OTL elval ekTOC¢ Tou Tediou edapUoyrG TOU TIPOTUTIOU N KPOTIKK UTIOOTAPLEN, TTOU TIOPEXETAL OTNV OLKOVOWLKN OVIO-
™TnTa pe tn popdn obelwv, mou sivat Stabéoipa ylao tov mpoodloplopo tou popoloyntéou képdoug. Ev amouaoia Ka-
Bodnynong n Etalpia €xel emNé€el va amelkovilel otnv Katdotaon Zuvollkwv EcOSwV Kal CUYKEKPLUEVA OTO KOVOUAL
«Db6p0og eL00SANATOGY TO OGO TNG anaAAayng Tou ¢Opou adaLpETIKA TOU TPEXOVTOG GOPOU ELCOSHLATOC.
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3.16 Képdn avad petoxn

Ta Baowkd kEpSN ava petoxn umoAoyilovral pe Siaipeon twv kepdwv/ ((nuuwv) tng Etalplag pe tov oTabULopévo
MECO aPLOUO TWV KOWWV LETOXWY OTNV SLAPKELD TNG XPAONG, €EALPOUMEVWY TWV TUXOV LOLWV KOWWY LETOXWV TIOU
ayopalovtal anod auth ((6leg petox£c).

Ta mpocapuoouéva KEPSN ava LETOXN TIPOKUTITOUV QO TNV TMPOCAPLOYH TOU OTABULOHEVOU PLEGOU OpOoU TwV UL
OTAUEVWVY KOLVWV LETOXWV TNG ETatpiag Katd tn SLdpKela Tng Xprong ya SuvnTikwe ek600NCOUEVEG KOLVEG UETOXEC.

H Etaipia 6ev €xeL TETOLEG KATNYOPLEG SUVNTIKWY TITAWV LE CUVETELA TA BACLKA KOL TA TIPOCAPUOCHEVA KEPSN KATA
MeToXn va elvat idLa.

3.17 TupPndLoPOG XPNILOTOOLKOVOULKWY HECWV

Ta XpNUOTOOLKOVOULKA OTOLXElo evepynTIKOU Kal mabntikou cupndilovral kal To kabapd mMocod mapouaotdletal
otnv Katdotaon okovoutkng B€ong, Lovo dtav umdpxel VOULKO Sikaiwpa cupndlopol Twv mToowv Tou avayvwpl-
oTnKav, Kal mapdAAnAa urtdpxet n mpoBeon va yivel o Stakavoviopdg oe kabapr Baon, N n peuctonoinon tou Te-
plouactakol oTolyeiou Kal 0 SLaKOVOVIGUOG TNG UTTOXPEWONC va TtpayatomnolnBolv tTautoyxpova.

3.18 IUYKPLTLKA oToLXEia

Ta UTIOAOLIAL TNG CUYKPLTIKAG TTANPOPOPNCNG POEPXOVTAL ATO TLG ONOCLEUKEVEG OLKOVOMLIKEG KOTAOTAOELG TNG
XpNoewg 2020. Omou kpivetal anapaitnto, T CUYKPLTIKA OTOLXELR TNS TPONYOUUEVNC XPHOEWC, avamnpooapudlovratl
yla va kaAUouv aAAayEG otnv mapoucioon tng TPEXOUCNG XPNOEWG. a TNV TpéXouca Xprnon £xouv umdApeL ava-
T(POCAPLOYEG CUYKPLTIKWY KOVSUALWY Aoyw aAAayr ¢ AoyLoTIKAC TTOALTIKAG (onu. 32).

3.19 MAnpodopieg Katd Topéa SpactnpLotntag

QG EMXELPNUOTLKOC TOUEAC OPLETAL ULt OPASA TIEPLOUCLAKWY CTOLXELWV Kal SpaoTnNPLOTATWY MOU TAPEXOUV TTPOLo-
VTa KO UTINPECLEG TA omola UTTOKELVTAL O€ KLVOUVOUC Kol amoS00elg SLadOPETIKEG amo AUTEG AANWVY ETUXELPNUOTL-
KWV TOPEWV. Q¢ YewypadLkOg Topéag opileTal pia yewypadlkn IEPLOXT), OTNV OMola TapEXOVTAL TPOLOVTA Kal UTN-
peoieg Ta omola UTOKeLVTAL 08 KWVOUVOUG Kal amoddoelg SladopeTkEG amd auTEG AAAWVY TOUEWVY TTOU AELToUpyoUV
o€ 8LapOPETIKO OLKOVOULKO TteEpLBAAAOV.

H Etawpia Spactnplomoleital amokAELOTIKA OTOV ETUXELPNUATIKO TOMEX TNG SNULOUPYLAG TIPOYPAUUATWY NAEKTPOVL-
KWV UTIOAOYLOTWY, TNV TIWANGH TOUG, TNV TEXVIKI UTIOOTNPLEN Kal ekmaideuon Twy MeAatwv KaBwe Kal e TNV EUNO-
pla, eloaywyn Kal eéaywyn Twv MApAmAavw €L6wWV, WE KAl NAEKTPOVLKWY UTIOAOYLOTWYV KOl GUVETIWG oL §paaTnpLotn-
TEG TNG 6ev UTIOKELVTAL 08 SLadopeTIKOUC KLVOUVOUC 1 amobSO0Eelg PETALY TOUG, EVW TO OUVOAO TWV MWANCEWY TNG
Slevepyeital oto peyalutepo Babuo evtog tng EAMGSaG. OL MWANOCELG EUMOPEULATWY KOl UTtNPECLWYV TIou SLevepyou-
VTAL OTO €EWTEPLKO amoteAoUV to 32,48% TOU CUVOAOU.

4. InNUOVTIKEG AOYLOTIKEG KPLOELG KO KUPLEG MNYEG afefardtnTag

H oUvtagn Twv OLKOVOULKWY KOTOOTACEWY cUpdwva pe to AMXM analtel 6mwg n Atoiknon mpoPaivel otnv Silevép-
VELX KPLOEWV, EKTIUACEWV KOl UTTOBECEWV TIOU EMNPEAlOUV TA TTOOA TWV OTOLXELWV TOU EVEPYNTIKOU Kol mabnTikou,
TO TTOOA TWV EVOEXOUEVWY QTOLTICEWY KAl UTIOXPEWOEWVY KATA TNV NUEPOUNVIO TWV OLKOVOULKWY KATAOTACEWV,
KaBwWg Kal Ta Mood Twv £008wv Kal e£608wv KATa TNV SLAPKELA TNG XPNOEWG. OL ev AOyw eKTLUnoelg Bacilovtal oe
LOTOPLKA oTolyela Kal GAAOUC Ttapdyovies mou Bewpoulvtal oxetikol. Ta mMpayUHaTika amoteAéopata evOEXETAL va
SladEpouv amod AUTEG TIG EKTLUNOELG.

Omnou arnatteital and ta AMNXMN ) éxel kpBel avaykaio amod tn Aoiknon, oL eV AOyw EKTLUNOELG KOL UTTOBECELS TNG
Awoiknong mapatiBevral, eite otn Inueiwon 3 "Nepidndn Baokwv AoyloTikwy apxwv", elte otn onueiwon mou ava-
AL ta emnPealOUEVA ATIO TLG EKTLUNOELG OTOLXELO TOU EVEPYNTLKOU, TOU TOONTLKOU I TWV ANMOTEAECUATWV.

33



' QIVOS-WE CREATE CUSTOMER LOYALTY EMMOPIA KAl AHMIOYPTIA AOMZMIKOY H/Y A.E.

\ / Q S OLKOVOULKEG KATAOTAOELG TNG 31" AekepuBpiov 2021

WE CREATE CUSTOMER LOYALTY

OL EKTIMAOELG KAl OL UTLIOBECELG TIOU EVEXOUV OUGLAOTLKO Kiv&uvo va TIPOoKAAESOUV ONUAVTIKEG OANAYEG OTO TTOOA TWV
QUTTALTACEWV KOl UTIOXPEWOEWV EVTOG TNG EMOUEVNG XPHONG MapatiBevTal mapakatw.

EkTiunon SIKOOTIKWY UTIOBEGEWY

Ye Bapog ¢ Etalplag Sev eKKpeUOUV aywyEG Kal afLWoELS TpiTwv.

Dopoc eLoodnuatog

H eA\nvikiy dopoAoyikr vopoBeaoia kol oL OXETIKEG SLATALELG UTTOKELVTAL OE EpUNVELEC amo Tig dopoAoyikég apxEG. OL
SnAwoelg pdpou eloodrparog katatiBevtal os etAola Baon, oAAG ta kEPSN i oL {nuLéEG ou SnAwvovtal yia dpopo-
AOYLKOUG OKOTIOUG TIOPOLEVOUV TIPOCWPLVA €WG OTOU oL GOPOAOYLKEC apXEG EAEYEOUV TLG POPOAOYIKEG SNAWOELG KoL
ta BiBAia tou dopoloyolpevou, OTIYUA KATA TNV omoia Ba ekkaBaplotoUV Kal ol OXETIKEC POPONOYLKEG UTIOXPEW-
o€lG. Evavtl emumAéov Gpopwv ou evEEXETAL va TIPOKUYP oLV amo HeAAOVTLKOUG GOPOAOYIKOUG EAEYXOUG TWV QVEAE-
YKTWV aUTWV Xprocwv, n Etatpia £xel oxnuoatioset cuvoliki mpdPAedn Uoug 60 XIA. evpw.

5. Alaxeiplon XpNIOTOOLKOVOULKWV KWVEUVWV.

Ta KUPLOTEPQ XPNUOTOTLOTWTIKA péoa tn¢ ETalpiag amoteAolvtal anmd HeTpnTd Kol BpaxumpoBeopeg katabéoelg. O
KUPLOTEPOG GKOTIOG AUTWVY TWV XPNHATOTLOTWTIKWY MECWV €lval n mapoxn Xpnuatodotnong yla TG epyaocieg tng. H
Etatpia katéxel, emiong, Stddopa GANA XPNUATOTIOTWTIKA HECA, OTIWG EUTOPLKEC OTTALTAOELS KAl EUTIOPLKEG UTTO-
XPEWOELG, T OMOLA TPOKUTITOUV AUECA amd TG EPYACies TNG. MoAltkr tng Etatplag, katd tn Sidpkela Tou £TOUG,
ATOV KL TTAPAUEVEL VA NV 0LOXOAE(TAL PE TNV EUTIOPLA XPNLOTOTIOTWTLKWY HECWV.

H Etaupla ektiBetal oe meploplopévo GAaopa XpnoTtoolkovoplkwy Kvduvwy. Ot cuvnBelg kivbuvol otoug omoioug
Bewpntika unayetal, ivat kivbuvol ayopdg (cuvaAlayuatikog Kivéuvog, EMITOKLO, TILEG ayopac), TILOTWTLKOC Kivou-
vog, Kivbuvog peuoTtotntag, Kivéuvog TAPELOKWY POWV Kal Kivéuvog armd EKTaKTa yeyovota.

H Slaxeiplon Twv Kwvduvwy yivetal amnod tn Aloiknon tng Etalplag kat eoTlaleTal KUPLWG OTNV avayvwpLon Kol KTi-
MNoN TWV XpNUOTOOLKOVOULKWY KLV&UVWY KaBwg Kal TV MOALTLKN Slatrpnong mAeovalouoag peuoTOTNTAG.

5.1 Noapdyovteg KvéUvou
5.1.1 Kivéuvog tng ayopdg
5.1.1.1 Zuval\aypoatikog Kivéuvog

O ouvaM\aypaTtikog kivéuvog pokUTTEL AOyw Twv cuvallaywv oe Eévo voulopa. H Etalpia Spaoctnplomoleital o
ULKPO BaBuod oto e€wTePLKO Kal oL cuvalayEg tng Slevepyolvtal o€ eupw. TUVENIWG Sev eival ekteBelpévn og ou-
voAAQyOTIKO Kivouvo. Ta TtEPLOUGLOKA OTOLXELO KOl OL UTIOXPEWGELG TG £XOUV APXIKA avayvwpLloTtel o Eupw, ou
glval To AeLToUpyYLKO TNG VOULOUAL.

5.1.1.2 Kivéuvog Tipwv

H Etalpia extiBetat o kivbuvo amod tnv petaBoln tou Asiktn Twwv Katavalwth kabwg kol amod Thv MOALTIKA TNG
ekaotote KuB€pvnong mou ennpedlel ta mwAoUpeva ayadd kal umnpeoiec. MNa tn pelwon tou kwwduvou Twv n E-
Talpla mapakoAouBel cuoTnUaTIKA o pnviaia Baon, Tig LETABOAEG OTIC SamAveg TNG, aflohoyel TNV emidpact Toug
oTa anoteAéopata xprnong, anoppodd To KOOTOC OV TNG avAAOYEL KoL avartpooapuoleL KOTA TO UTIOAOLITO, TIG TLUEG
TwV TwAoLUeEVWY ayabwv. ‘HéN amoé to 2021 kal evtovotepa TV teAeutaia nepiodo, AOyw TwWV avatapaiewy oTLg
TepLoxeg ¢ Oukpaviag kal NG Pwolag, oL TUUEC MPWTWY VAWV KAl TO EVEPYELAKO KOOTOC Kupaivovtal o blaitepa
vPnAd emtimeda. OL AVATLUANOELG AUTEG EVEXOUV TOV KivOuvo apvnTikrg emidpaong ota neplbwpla ULKTAG kepdodopl-
oG tn¢ Etapiag. H Etalpia avtipetwmnilel autol Toug KvdUVoOUG HEGW CUVEUAOUOU HETAKUALONG TWV QVIIOTOLXWV
auénoewv ota TEALKA TPOLOVTA KOl UTINPECIEG Kal €VOC OPYAVWHEVOU TIPOYPAWMOTOC HELWONG TTapaywWYLKoU KO-
OTOUG KoL KOoToug S1aBeong. EmutAéov mapakolouBel o cuveyr BAon TIC TIHEG TWV MPWTWV VAWV Kat pofaivel og
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OXETIKEG CUUDWVIEG PE TOUG TIPOUNBEUTEG TNG XWPIC va TtpoPaivel og avtlotdaduion tou Kvduvou autol HE Tapa-
ywya.

5.1.1.3 Kivéuvog entokiov

H Etatpia 8ev €XeL OTO EVEPYNTLKO TN EVTOKA OTOLXELQ, EKTOG amtd TIG TPATElIKEC KaTaBEoels. Ta emIToOKLa KaTabéoe-
WV TAPApPEVOUV o€ TIOAU XapnAd emineda kat Ta é008a anod tokoug dev ennpPedlouv oUCLWOWE TA ANOTEAECUATO
™¢. H Etatpia Sev avtipetwrilel kivbuvo amd petafoln emttokiwv SL0TL §gv uTOKELTOL 0 onuavtikd uPnAd davel-
OuO.

5.1.1.4 MOTWTLKOG Kivéuvog

MoTwTtikd Kiveuvo evéxouv Kuplwg oL amaltioelg ano neAdteg. H Etapio Aapfdvovtag unoyn tnv mpwtdyvwpn
OLKOVOWLKN Kpion Kal To TeptBaAAov tnG ayopdg oTo omoio Spactnplomoleital, mopakoAouOel OTeEVA TG AMALTAOELG
auTéG. Omou kpivetal avaykaio, mpoBaivel oTig avAAOYEG aVA TIEPIMTWON EVEPYELEG EEA0DAALONG TWV QTTALT CEWV.

5.1.1.5 Kivéuvog pguotdtntog

O kivéuvog peuatotntag oxetiletal pe tnv duvatdtnta tng Etalpiag va ekMANPWOEL TNG XPNUOTOOLKOVOULKEG TNG
UTIOXPEWOELG, OTAV AUTEG Yivouv AnEmpoBeopeg.

H mapakoAolBnon Tou KvdUVoU PEUCTOTNTAG ETIKEVTPWVETAL OTN SLAXEPLON TOU XPOVIKOU CUCKETIOMOU TWV TO-
MELOKWY pOWV Kol oTtnV e£acdAALlon EMOPKWY TOUELAKWY SLaBeoiwy yla TNV KAAUYPN TWV TPEXOUCWV GUVOAAAYWV.

H etauptkn Slaxeipton tou kwvdUvou peuototntag Baciletal otn owoth dlaxeiplon tou Kedpalaiou kivnong kal Twv
TAUELAKWY POWV.

Aoyw ™G Suvapkng ¢pvong TNG EMIXELPNUATIKAG Spactnplotntag, n Aloiknon tng Etatpiag otoxevet va Slatnproet
€AQOTIKOTNTA OTNV AVTANON KebaAailwy, SLATNPWVTOC EMAPKH TAPELOKA StaBEaLua.

Awayeipion kepalaiwv

O okomog tng Slaxeipong tou kedalatouxikol Kvduvou eival n e€aodaiion tng ouvexllopevng dpaoctnpLlOTNTOG
(Znu. 2) tng Etaupiag (going concern) yLa vol UTLAPXOUV LKAVOTIOLNTLKEG AmOSOOELG YLa TOUG ETOXOUG, Yo va dlatn-
pnBel pa 1bavikn kedbalatlouykr dopr Kat yla va Pelwbel To k6otog kepalaiou.

H diatripnon 1 n mpocapuoyn tng Kepalalouxtkng SOUNG, UMOPEL VAl YIVEL LECW TNG TTPOCOPLOYHG TOU TTOGoU TWV
UEPLOUATWY TIOU TTANPWVOVTAL OTOUG LETOXOUG, TNG EMLOTPODNG LETOXLKOU KEPAAALOU OTOUG UETOXOUG, TNG €K60ONG
VEWV LETOXWV I TNG MWANCNG TIEPLOUCLOKWY OTOLXELWV yLa val LeLwBel 0 Savelopdc.

A0 TIG SLOTALELG TNG EUMOPLKN G vopoBeaoiag emBaldovtal meploplopol oe oxéon e Ta dLa KepAaAala Tou €XOUV WG
eéne:

= H anoktnon Wilwv peToxwy amno tnv Etalpia, pe e€aipeon tnv neplmtwon tng anoKTtnong Ue oKomo tnv Slavoun
TOUG OTOUG £PYALOUEVOUG ) OTO TPOCWTILKO Etatpiog ouvdedepévng pe autr, Sev pnopel va untepBaivel to 10%
Tou KataPAnuévou petoxikol kedalaiou kal Sev umopel va €XEL WG AMOTEAECUO TNV HElwon TwV W6lwv Keda-
Aailwv og MOCO KOTWTEPO ATO TO MOCO TOU UETOXIKOU Kedalaiou mpooauénuévou e (a) Ta amoBepatikd, Twv
omoiwv n Slavoun amayopeVEeTal Ao TO VOUO R TO KATOOTATIKO, (B) Ta AoLmd MOTWTIKA KOVSUALA TNG KaBapng
B€ong, ta omoia dev emitpémnetal va Slavepundoulv, kal (y) Ta MOoA TWV MLOTWTLKWY KOVSUALWV TG KOTAOTOONG
QMOTEAECUATWY, TIOU S€V aMOTEAOUV TIpayLATOTOLNUEVA KEPSN.

= Jg mepimTwon mou to cUVOAo Twv Woilwv Kepalaiwyv tng ETalplag, KATAOTEL UKPOTEPO MO TO ¥ TOU LETOXLKOU
kedalaiou To AOKNTIKO ZUHBOUALO uTIOXPEOUTAL VO CUYKAAEDEL TNV MEVIKN ZUVEAEUON, PEoa oe mpoBeopia £€EL
punvwv amnd tnv Anén g xpnong, mou Ba anodaocicsl tTnv AVon tng Etatpiag ) tnv utoBétnon aAlou pETpOUL.

=  Etnolwg, adatpeital to 1/20 touldylotov Twv KaBapwv KepSwv, TPOG CXNUATIOUO ToU TaKTLkoU amoBeuatikou,
TO omolio XpnolUomoleital AMoKAELOTIKA TIPOG e¢lowon, Tpo mAong SLaVoUnG LEPIOUATOC, TOU TUXOV XPEWOTLKOU
umoAoimou Tou Aoyaplacpol AmoteAéopata g Néov. O oxnUATIOMOC Tou amoBepotikol autol kabiotatol
TIPOALPETLKOC, OTav To Vo Tou $pOdoeL To 1/3 Tou petoxikol kedpaiaiou.
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= J0pdwva pE TG Slatagelg TG EAANVIKAG EUMOPLKAG VooBeaiag, oL eTalpleg elval UTIOXPEWUEVEG VO SLaVELOUV
KAOE £€TOC MPWTO UEPLOLO TIOU AVTLOTOLXEL TOUAAXLOTOV 0TO 35% TwV KEPSWV HETA POPWV KOL ETA TOV OXNHA-
TLOMO TOU KOTA VOMO TAKTIKOU amoBepatikol. Méplopa pkpotepo tou 35% aAld OxL HikpOTepo Tou 10% Twv
KEPSWV HETA POPOU €LOOSAATOG KOL PETA TO OXNUOTIONO TOU KATA VOUO TOKTLKOU OmoOgUaTIKoU, UMopEL va
kataPBAnOet pe avénuévn mieloPndia ent Tou cuvolou Twv Petoxwv. H un Stavoun pepiopatog tehel umo thv
£yKpLon tou 80% Twv PeTOXWV TG Etatplag. H eAAnvikn epmoptki vopoBeoia emiong amattel va mAnpouvtal ou-
VKEKPLUEVEG TTPOUTIOBECELS yLa TNV Slavour LEPLIOUATOC, oL oTtoleg £xouv we e€NG:

a. Amnayopeletal n Slavoun HEPLOUATOG OTOUG PETOXOUG €dv N kabapn Béon tng Etatplag, onmwg eppaviletal
otnv Kataotoaon xpnuotoolkovoulkng Béong eivat, N petd and autn tnv dtavour, Ba yivel pikpotepn amd
Ta (6la kedahata AoV TwV U SLAVEUOUEVWVY OTTOBEUATIKWY, TWV AOUTWY TILOTWTIKWY KOVOUALWV TNG Ka-
Bapng B€ong, Ta onoia dev emutpénetal va SlavepunBolv Kol TwV MOCWV TWV TILOTWTIKWY KOVSUALwV tTn¢ Ka-
TAOTOONC AMOTEAECUATWY, TTOU SV AMOTEAOUV TpayUOTONOLNUEVA KEPSN.

B. To 1oo6 mou SLOVEUETAL OTOUG UETOXOUC SV pmopel va uttepBaivel To mood TwWV AMOTEAECUATWY TNG TEAEU-
taiog xprong mou £xeL AéeL, mpooau€nueévo e ta kEPSN, Ta omoia TpoépxovTal amod PonyoUEVES XPHOELG
Kal 6ev €xouv SlateOel, kol Ta AMOBEUATIKA yLa Ta omola EMLTPEMETAL KAl AnodacioTnKE Amo TN YEVIKI OU-
VEAEUON N SLAVON TOUG, KAl LELWHMEVO OXL LOVO KOTA TO 00O TwV {NULWV TIPONYOUEVWY XPNOEWV KAl KO-
TA Ta mMood Tou emBareTal va SlateBolv yla To OXNUATIOUO amoBeUaTikwy, cUUdwWVA LE TO VOO Kal TO
KATOOTATIKO, OAAG KOL KATA TO OGO TWV TILOTWTIKWY KOVSUALWY TNG KATAOTAONG OMOTEAECHATWY, TIOU eV
amoTeAOUV TipayUaToToLNEVA KEPSN.

H Etatpia cuppopdwvetol mMANPWE UE TI OXETIKEG Slatdéelg mou emPaAlovtal amo tnv vopobeoia og oxéon e Ta
161a kepdaata.

H Soxeiplon kedalaiwv amookonel oto va e€acdalioel otnv Etalpia tn Suvatdtnta va GUVEXLOEL TI SpaoTnpLOTn-
TEG TNG, WOTE VO TLAPEXEL KEPON OTOUG ETALPOUC Kol odpEAN oTtoug dAAoug evbLadepdevouc, Slatnpwvtag mapAaiin-
Aa pla kedpalatouyikn dopr mou Ba eAaxlotomnolel To KOoTog kepaAaiou.

Baoikog Seilktng mou xpnaotpomnoleital kata tn dlaxeiplon kedahaiwv eival o cuvteheotrg LOYAEUONG, 0 omolog uTo-
Aoyiletal w¢ to kKaBapo xpEog SLapoUEVO PE Ta cUVOAKA Kedalata. To kabBapo xpéog urtoAoyileTal wg 0 GUVOAL-
KOG Savelopdg (oupmeplhapBdavovral Bpayunpobeopa Kat pakpompdBeoua ddavela) peiov ta xpnuatika Stabéotua.
Ta ouvoAika kepahala urtoAoyilovral we ta dla kedpalata ou epudavilovral oTov LooAoYLoUO UV To KaBapod xpéE-
0G.

O ouvteleotng poxAevong Stapopdwbnke kata tnv 31.12.2021 kat tnv 31.12.2020 avrtiotoixws wg €€NG:

31.12.2021 31.12.2020
JUvVoAo SAVELOKWY UTIOXPEWOEWY 1.631.517,23 1.677.082,29
Melov: Xpnuatika Stabéoiua (235.382,01) (460.581,00)
KaBapd davelakd umoAouno 1.396.135,22 1.216.501,29
JUvolo I6lwv KedaAaiwy (967.491,89) (774.077,35)
JUvolo amoaoyoAoupévwy Kedpaaiwv 428.643,33 442.423,94
Zuvteleot§ pOXAevong: 325,71% 274,96%

5.1.1.6 Kivéuvog amno éktakta yeyovota

H mavénpuia tou kopwvoiol, mapd TG BeTKEG TPOOTITIKEG TTou daivovtal va Slaypddovtal cuvexilel va emdpa ap-
VNTLKA OTLG OLKOVOULKEG OUVONKeG o€ OAO Tov KOOoWO. H Etalpia avramokpivetal apeoa, BEToVTOC we MPOoTEPALOTNTA
™V uyela Kat aopalela Tou avBpwrivou SUVOULKOU, TwWV MPOUNBEUTWY KAl CUVEPYATWYV TNG, Aappavovtag YETpa
TIOU TauTOXpOova SLaohAALoay T CUVEXELX AELTOUPYLAC TNC TTAPAYWYNG HE TIC EAAXLOTEC SUVATOV EMUMTWOELG. H €mi-
Spaon tng mavénuiag, onwe £xel Stapopdwbel PEXPL TNV nuepopnvia cuvraéng tg EkBeong, Sev eixe emnintwon
otnv eVpuBun Aettoupyia tng Etaipiag.

36



' QIVOS-WE CREATE CUSTOMER LOYALTY EMMOPIA KAl AHMIOYPTIA AOMZMIKOY H/Y A.E.

\ / Q S OLKOVOULKEG KATAOTAOELG TNG 31" AekepuBpiov 2021

WE CREATE CUSTOMER LOYALTY

MapOAo TOU EKTLUATAL TIEPLOPLOUOC TWV EMUMTWOEWY TNG Mavdnuiag kal avénan tTng TOUPLOTLKAG Kivnong Téco othv
EMGSa 600 kal oto e§wtepLkd, ol teleutaieg e€elifelg otnv Oukpavia eival mBavo va eMnPedoouV apvNTLKA TOV
TOUPLOMO aANG Kot TNV TR TNG evEPYELag Wolaitepa av mapatadolv yla peydlo xpoviko Stdotnua. EmumAéov Aédn
arnd Ta LECA TOU PONYOUEVOU €TOUG TO EMIMESO TWV TILWV TWV TPWTWYV UAWVY KaL EVEPYELAG Klveital og LSLaitepa
auénuéva enineda oe oxéon pe to 2020. H Aloiknon tg Etatpiag mapakoAouBel oteva Tig e€AIEELG KOl TTPATTEL ava-
AOYwG.

IXETIKA TPOPBAen épav TG tepLdSou avadopdg (dnAadh HeTd thv umoypadr] Twv oLKOVOKWY Kataotdoswv) dev
elvat epktn, gattiag Kupiwg g aBeBatotntag ya tnv e€EAEN Kat SLdpkela TG mavdnuiag Kal Twv avatapasewv
OTLG TtepLOXEG TNG Oukpaviag Kat Thg Pwaolag.

6. Ektipnon evAoywv aflwv

To 0UVOAO TWV AOYLOTIKWVY apXWV KL XELPLOUWY TToU ULOBETeL n ETalpia yla TNV avayvwpLon Kal Ty amotipinon kabe
KaTnyoplag XpNUATOOKOVOULKWY HéowV apatiBevtal otn Inueiwon 3 "MepiAnn Baoikwv AOYLOTIKWY apxwv" Kat
OTLG ETUUEPOUG ONUELWOELS YLOL T XPNLATOOLKOVORLKA PECAL.
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7. KiUkAog epyaciwv

O kUKAOG epyacLwv TG Etatpiag adopd g MWANCELG EUTTOPEVUATWY KAL TTAPOXH UTINPECLWY, avaAleTal 6 we e€AC:

MwAARCELC EUMOPEVUATWY
‘Ecoda amod mapoxn UMNPECLWY
Zuvolo:

8. Kdotog nwAicswv

Q¢ "kO0TOC MWANCEWV" €XEL AVOYVWPLOTEL TO GUVOAO TWV OYOPWY EUNMOPEVLATWY KABWE KAl SAMAVEG TAPOXNG UTN-
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Ano 1" lavouapiou

31.12.2021 31.12.2020
4.605,97 57.319,04
1.785.182,95 2.444.392,57

1.789.788,92

2.501.711,61

peolwv. Avaluon Tou KOOTouG MWANCEWVY mapatifetal wg akoAolOwC:

AnoBépata évapéng

Avopég xpriong

AnoBépata Anéng

AamAveg MapoXNG UTINPECLWY
Kootog nwAnBévtwv

9. Aewtoupyika £§oda

Ta Aettoupyika €€06a tn¢ Etalpiog avaAdvovral wg eENC:

ApoLBég & £€06a MPOCWTILKOU
ApoLBég & £€o6a Tpltwv
Evoikla
HAektplopog, U6peuvaon, Bépuavaon, kabapLotnta
EmiokeVEG & ouVTNPNOELG
TnAedpwvika & tayudpopika é€oda
Acdaliotpa
Dbpol & TéAN
‘E€oda mpoPoAng-Sladniong, ekBEcewv & SnUOCLELCEWY
‘E€oda petadopwy, PeTOKIVAOEWY & TaELSLWV
Mpadikn VAN, évtuna & avaAwoLo UALKG
JUVOPOUES - EloPOPEG
AWPEEG — ETILXOPNYNOELG
Aladopa €€o0da
AmnooBéoelg
MpoPAéYelg
Zuvolo:

Anoé 1" lavovapiov

31.12.2021 31.12.2020
697.682,20 862.459,96
131.261,06 243.594,84
828.943,26 1.106.054,80

Ané 1" lavovapiov

31.12.2021 31.12.2020
1.021.434,25 1.147.284,08
52.896,59 102.843,60
18.819,29 25.774,93
7.867,27 6.400,91
3.690,73 12.062,73
15.469,54 15.328,01
47.806,87 134.937,22
7.615,23 5.156,55
85.056,86 12.649,34
5.267,18 9.530,95
7.480,69 9.227,48
136.455,67 102.731,88
200,00 1.000,00
1.923,53 4.214,05
114.397,21 101.262,48

1.526.380,91

1.690.404,21
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10. AMN\a £coda

Ta adMa €006a avaluovtal wg akoAouBwg:

Eryopriynon Cloud BD Appliance

‘Eooda pelwong evolkiwv Aoyw covid-19 (Znu. 23)
Emuyopnynoetg (Znu.24)

‘Eooda amooBECEWV KPATIKWY ETILXOPNYNOCEWV (ZNW.24)
‘Ecobda and tpomnonoinon pnicbwong akwhitwy

Nound é0oba

‘Ecoda mponyouEVWY XpHOEWV

‘Eooba amnd npoPAePelc

20volo:

11. AN\a £§o06a

To dA\a £€06a avaAvovtal wG akoAoUBwWG:

DopoloyKd TPOCTLUA & TIPOCAUENTELG

MNpoBAEYelg yia emiodalel amaltoelg amd meAATEC
XPEWOTIKEG CUVAANAYUOTIKEG SladopEg

Nouna éktoakta & avopyava £€oda

Mpocau&noelg elopopwv acPaALOTIKWY TAUELWY
‘E€oda mponyoupévwy Xproswy

Z0volo:

12. XpnpatoowKovopkd (Ecoda)/é€oba

Ao 1" lavouapiou

31.12.2021 31.12.2020
= 37.218,75
3.600,00 3.600,00
262.925,65 -
19.627,57 2.756,48
= 3.500,00
306,26 15.076,48
= 2.950,45
48.771,28 5.148,77
335.230,76 70.250,93

Anoé 1" lavovapiov

31.12.2021 31.12.2020
772,09 11.721,00
- 65.776,25
9.459,04 91,30
4.634,34 5,60
132,90 220,00
14.998,37 77.814,15

Ta xpnpotoolkovoulkd (Ecoda)/e€oda avallovtal we akoAolBwC:

Xpnuarootkovoulkd écoba:
- Tokol kataBéoewv Tpamelwv
Zuvolo:

Xpnuarootkovouika eéobda:

- Tokol & £€06a SavelaKWV UTIOXPEWCEWV

- XpewoTikol Tokol Kpatikwy davelwv (Znu.22)

- XpewoTikol Tokol pLobwoswv (Inu.23)

- Tpamelikég mpounOeteg kat Aound £€oda
Zuvolo:

Ano 1" lavouapiou

31.12.2021 31.12.2020
25,80 132,31
25,80 132,31

Ano 1" lavouapiouv

31.12.2021 31.12.2020
150.642,01 61.680,34
5.364,20 3.332,13
8.049,34 7.124,38
1.521,16 1.397,26
165.576,71 73.534,11
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13. ®dopog elcodparog

Me to GpBpo 120 tou N. 4799/2021 «Evowpdtwon tng Odnyiag (EE) 2019/878 tou Eupwmnaikol KowoBouAiou kot
tou TupBouliou tng 20r¢ Maiou 2019 yia tnv tpomomnoinon tg 08nyiag 2013/36/EE, 6cov adopd Tig eatpoUueVeg
OVTOTNTEG, TIG XPNUOTOSOTIKEG ETALPEIEC CUUUETOXWY, TLG ULKTEC XPNUOTOOLKOVOULKESG ETALPEIEG CUUUETOXWY, TIG O-
TIOSOXEG, TO LETPA KaL TIG €0UTLEG EMOTTELAG KoL Ta PETpa Statipnong kepalaiouv (L 150), evowpdtwon tng O6nyi-
ac (EE) 2019/879 tou Eupwnaikol KowvoBouAiou kat tou SupBouiiou thg 20" Maitou 2019 yia thv Tpomonoinon Tne
06nyiag 2014/59/EE oxeTikd e TNV Kavotnta anoppddnong Twv {NULWY Kot avakedaAalonoinong Twy MoTWTLKWY
OPUHATWY Kol ETIXELPHOEWY EMeVEUCEWV Kat Tng O8nyiag 98/26/EK (L 150), péow tng Tpomonoinong tou apbpou 2
Tou V. 4335/2015, kot Aouég emeiyouosg SLATAEELSY, HELWVETAL KATA 2 TOCooTLaieC Hovadeg (amo 24% oe 22%), o
ouvteheoTng GopoAoyiag ELOOSHLOTOG TWV VOULKWY TIPOCWTTWY KOL VOULKWY OVIOTATWY, yla Ta EL.00dnata Tou ¢o-
poAoytkoU €toug 2021 kat ede€AG.

Me to @pBpo 119 tou &iou vopou, mpoPAénetal peiwon og oydovta Tolg ekatod (80%) amo ekatd tolg ekato (100%)
TOU Tt0o00ToU TPOKATAROANG POPOU €LOOSMLATOG VORLKWY TIPOCWTTWY KAL VOULKWY OVIOTHTWY. TA AVWTEPW LOYXU-
ouv yLa thv ripokataBoln ¢pdpou mou BeBatwvetal pe tn SHAwon dopoloyiag elcodrpatog tou hopoloyLlkol £Toug
2021 kat emopevwy. E8KA yla To popoloyikd £tog 2020, To MOC00TO TPOKATARBOANG GOPOU ELCOSHUATOC VOULKWY
TIPOOWTWVY KAl VOULKWY OVTOTATWY opiletal g eBSounvrta tolg ekato (70%).

Me to GpBpo 20 tou L6iou vopou, amalldoostal ano to GOpo EL60SHUATOC, TO EL0OSNUA TIOU TIPOKUTITEL Ao ThV
unepatio petaBifaong TiTAwv CUUUETOXNG O VOULIKO TIPOoWIO $HOPOoAOYLIKO KATOWKO KpAtoug-péhoug E.E. mou &L-
OTIPATTEL £VA VOULKO TPOCWTIO ToU eival ¢opoloyilkdg kAtolkog EANGSaG, edv TO VOULKO TTPOCWTIO TOU OTOoIlou oL
TitAot petaBiBaovral mMAnpol TiG opllOPEVES Ao Tov VOUO TpoUnoBéaelg. Ta elcodnpata autd 6 popoloyolvtatl
Katd tn dtavoun f kedpalatomoinon Twv KepSWV auTwV. TuXOV INULEG AMOTIHNCNG CUMUETOXWY TIOU €XOUV QVayVw-
pLoBel péxpt 31.12.2019, ekmintouv and ta akabdplota €é0oda KATA To Xpovo petaBifacnc Toug. H Siatafn £xel e-
dappoyn yla Ta eloodnuata mou amoktwvtal ano 1.7.2020 kot petd. Emiong, yla ta pepiopata ta onola kataBaA-
Aovtat amo 1.1.2020 kot epe€NG, 0 CUVTEAECTNA G MAPAKPATNONG LELWVETAL O 5% amo 10%.

0O $0po¢ €LOOSNLATOG TTOU KATAXWPNRONKE 0TNV KATAOTAGCH AMOTEAECUATWY XProng, avaAUeTal WG akoAoUBwG:

Dbpog eLcodnpatog: 31.12.2021 31.12.2020

- Tpéxwv $oOpog eLcodAUATOC - --
- AvaBailopevog dopog eLoodRATOG 86.178,17 26.672,85
20volo ¢pbpou gLo0dratog otV

Katdotoon anoteAeopdtwv-(£€060)/£0060 86.178,17 26.672,85

O avaPaAAopevog ¢Opog eLCOSHATOG TIOU KATAXWPNONKE 0TNV KATAOCTAON QMOTEAECUATWY AVAAUETAL WG OKOAOU-
Bwg:

31.12.2021 31.12.2020

- Ynoxpewoelg KaBopLoUEVWY TTOPOXWY OTOUG EPYALOUEVOUG (341,60) 1.680,01
- Ktripla kat Texvika €pya (15,55) 3.951,75
- EmumAa & Aounog e€OMALOUOG 2.405,19 7.250,31
- Ataypadn e€06wV eyKOTAOTACEWC (179,38) 8.152,19
- ®opoAoyLKEG TNULEG 68.981,90 4.327,39
- AToTiunon eMLOTPENTEAG TPOKATOBOANG (3.276,09) 138,16
- Tokot Saveiwv 18.152,79 --
- AlKOILWATO XPONG TIEPLOUGCLAKWY OTOLXELWV 450,91 1.173,04
AvaBaAropevog GpOpPog TNV KOTACTACH OIMOTEAECULATWV-

(¢€060)/£0080 86.178,17 26.672,85

O ¢opog, eni twv kepdwv NG Etatpiag, Stadpépel and 1o BewpnTIKO MOCO OV Ba POEKUTITE XPNOLUOTIOLWVTAS TOV
OTOOULOUEVO UEGO GUVTEAEDTH HOPOU, ML TWV KEPSWV TNG.

H Stadopd mpokUTTEL WG £ENG:
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31.12.2021 31.12.2020
Képdn/(Znpisg) mpo podpou sloodrpatog (279.592,71) (132.117,57)
Dopoloykog cuvteAeoTn ¢ (%) 22,00% 24,00%
®Dopol etoodnuatog urtoAoyLouévol
LE TOV LoYUOVTX (OPOAOYLKO OUVTEAEDTH) 61.510,40 31.708,22
‘Eooda anaAlaccopeva Tou Gopou 57.717,00 -
Moviueg SladopEg yla TLg omoleg
6¢e hoyioOnke avapaArlopevog dopog (10.798,83) (5.035,37)
Mpocappoyr GopoAoyLKWY CUVTEAECTWY
yla TOV UTTOAOYLOWO Tou avaBaAlopevou dpdpou (22.250,40) --
DOopog EL608ANATOC 0TV KATACTOON
anoteAeopdtwv (£§080)/£0060 86.178,17 26.672,85
MNpayuatikog ouvtedeotig popou 30,82% 20,19%

Ot avaBar\opevec GopoloyLIKEG ATMALTHOELG KOL UTTOXPEWOELG cupndilovtal, 6Tav UTAPXEL LOXUOV VOULKO Sikaiwua
va cupdndLoTouV oL TpEXoUTEG POPOAOYIKEG QTTALTCELG EVAVTL TWV TPEXOUCWY GOPOAOYLIKWY UTIOXPEWCEWYV KAl OTAV
oL avaBailopevol popol eloodnpatog adopolv otnv iSta popohoyikr apxh.

JUpdwva pe tov dopoAoylkd Voo oplopéva elcodnuata v popoloyolvtal Katd To XpOVo TNG AmOKTNONG TOUG,
OoAAG KOTA TO XPOVO SLAVOUNE TOUG OTOUG HETOXouC. H AoyloTikr apxn tng Etatpiog sivat va avayvwpilel avaBoiio-
Mevn popoloyikr) UTOXPEWOH YLl TOL ELCOSHMATA QUTA KATA TO XPOvo SLavopnG TOug, avegdptnta amo to Xpovo
nipaypartonoinong toug. Ot avapaAropevol dopol elcodrpatog umtoAoyilovtal eni GAwv Twv MPoowPLVWY GopoloylL-
Kwv Sladopwv petagl TNG AoyloTiknG aglag kat Tng popoAoyLkng BACNC TwWV TTEPLOUCLOKWY OTOLXELWV KOL TWV UTIO-
XPEWOEWV.

H Etawpla umoAoyloe tnv avaBarlopevn dopoloyia pe BAon TOUG AVTLOTOLXOUG CUVTEAECTEG TTOU TIPOPBAEMETAL Va
LoYUOUV KOTA TO XPOVO TAKTOMOLNoNG TNG. H emavektipnon twv avaBaiiopevwy ¢opwv pe Baon tnv peiwon twv ¢o-
POAOYLKWV CUVTEAECTWV £lXE WG AMOTEAEOHA TN UElwon TwV avaBarAopevwV GOpOAOYIKWY ATIALTHOEWY KATA TTOCO €

22.250,40 kal To omolo Kotaxwpnénke ota anmoteAéopata Xprnonc.

H kivnon twv avaBaAAopevwv GopoAoyIKwY UTIOXPEWCEWV EXEL WG £ENG:

31.12.2021 31.12.2020
AvaBaAAdpevn AvaBaAlopevn AvaBaAAopevn AvaBaAAopevn
®dopoloyikn ®dopoloyikr ®dopoloyikn ®dopoloyikr
Anaitnon Ynoxpéwon Anaitnon Yrnoxpéwon
Evowpata Mayla - (31.172,37) -- (9.529,33)
Aula Mayla 28.040,63 - 4.201,37 -
Advela 18.140,08 -
NpoPAEPELS 1.540,00 - 1.881,60 -
DopoloyKEG TNULES 337.527,43 -- 268.545,51 -
Emiotpentéa mpokataBoAr -- (3.137,94) 138,16 -
Awaiwpara xpnons 2.245,16 - 1.767,51 -
TLEPLOUCLOKWY OTOLXElWV
zOvolo: 387.493,30 (34.310,31) 276.534,15 (9.529,33)

H 8nAwon dopoloyiag elcodnuartocg untofaldetal oe etnola faon oAAd ta kEPSN 1 oL Inuieg mou SnAwvovtal mapa-
UEVOUV TIPOCWPLVA £wE 0Tou oL GopoAoyIKEG apxEg eAéyEouv Ta BLBALa kal otolxela Tou dopoAoyoupévou kal ekbo-
Bel n telkn €kBeon eAéyyou.

14. Evowpata mayla
Ta 1510XPNCLUOTOLOUHEVA TIAYLA TIEPLOUCLOKA OTOLXELA TNG ETalpiag, oL anooBEoelg auTwy, KaBwE Kol oL LETABOAEG
TOUG KATA TNV KAELOUEVN XPrON, TOPOUGCLA{OVTAL OTOV EMOUEVO TIiVAKA:
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AKLVNTOTIOLOELG

. . R . . Zuvolo
akivnta tpitwv E§omAlopnog UNO €KtéAeon
Koéotog ktiong:
v 1" lavouvapiouv 2020 98.834,23 512.857,34 103.495,67 715.187,24
MpooBrkeg -- 2.470,79 - 2.470,79
MeTtadopEg amod akvnNTOMOLNOELS UTIO EKTENEDN -- -- (103.495,67) (103.495,67)
v 31" AekepPBpiov 2020 98.834,23 515.328,13 - 614.162,36
MpooBrikeg - 3.072,86 - 3.072,86
MeTtadopEg amod aKVNTOMOLOELS UTIO EKTEAEDN -- -- -- --
v 31" Aekepppiov 2021 98.834,23 518.400,99 - 617.235,22
JUCOWPEVHEVEG ATOCPETELG:
v 1" lavouvapiouv 2020 (47.245,38) (454.921,97) - (502.167,35)
AnooBéoelg meploSou (16.465,78) (17.092,16) - (33.557,94)
v 31" AekepPBpiov 2020 (63.711,16) (472.014,13) -- (535.725,29)
AnooBéoelg meploSou (16.465,78) (11.595,88) -- (28.061,66)
v 31" AekepPpiov 2021 (80.176,94) (483.610,01) - (563.786,95)
AvanooBeotn Agia:
v 31" AekepfBpiov 2020 35.123,07 43.314,00 - 78.437,07
tnv 31" AskepuBpiov 2021 18.657,29 34.790,98 - 53.448,27
15. Meplouoilakd otolyeia pe Sikaiwpa xprong
Krtipla Metadopikd péoa Zovolo
Koéotog ktiong:
v 1" lavouvapiov 2020 146.931,85 17.234,17 164.166,02
MNpooBrikeg 53.828,85 12.614,90 66.443,75
Mewwoelg -- -- --
tnv 31" AekepPpiov 2020 200.760,70 29.849,07 230.609,77
v 1" lavovapiou 2021 200.760,70 29.849,07 230.609,77
MNpooBrikeg 95.857,65 5.928,03 101.785,68
Mewwoelg -- -- --
v 31" AekepuBpiov 2021 296.618,35 35.777,10 332.395,45
Ktipla Metadopikd péoa Zovolo
JUOOWPEUUEVEG ATIOOPECELG:
v 1n lavouapiov 2020 (38.330,05) (9.337,34) (47.667,39)
AnooBéoelg xpnong (31.188,33) (9.055,59) (40.243,92)
v 31" AekepPpiou 2020 (69.518,38) (18.392,93) (87.911,31)
v 1n lavouapiov 2021 (69.518,38) (18.392,93) (87.911,31)
AnooBéoelg xpnong (29.446,14) (8.863,07) (38.309,21)
v 31" AekepPpiou 2021 (98.964,52) (27.256,00) (126.220,52)
AvanooBeotn agio:
v 31" AekepBpiov 2020 131.242,32 11.456,14 142.698,46
v 31" AskepuBpiov 2021 197.653,83 8.521,10 206.174,93

16. Aula MEPLOUGLAKA OTOLXELQ

To QuAa eplouoLlakd oTolxela TN Etatpiag adopolv og AoyLlopLKA Kat Ta omoia avaAuovtal w¢ akoAoubwg:

Kootog ktjong

v 1" lavovapiou
MpooBnkeg

MetadopEG amd aKLVNTOMOLCELG UTIO EKTEAEDN

MNwAnoelg — Melwoelg
v 31" AskepBpiov

31.12 2021 31.12 2020
212.958,84 108.073,17
7.225,00 1.390,00
= 103.495,67
220.183,84 212.958,84
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31.12 2021 31.12 2020

JUCCWPEVUEVEG OIOCBECELG

v 1" lavovapiou (90.910,41) (63.449,79)

MPooOrKeS (48.026,34) (27.460,62)
MNwAnoelg — MeLwoeLg -- -
v 31" AskepBpiov (138.936,75) (90.910,41)
AvandoBeotn agia tnv 31" AekepBpiov 81.247,09 122.048,43

Emonpaivetal otL Baoesl tng amod 31" AekeuBpiov 2020 anddaong tou Aokntikol TupBouliou, n Etatpia avayvwpt-
0€ ECWTEPLKWG SNULOUPYOUEVA AQUAX TTEPLOUCLAKA oTolxela mooou € 103.495,67. H avayvwplon Twv E0WTEPLKWG
SnuLoUpYyoUUEVWY aUAWV TIEPLOUGLAKWY OTOLXELWV, adopd oe emevOUGCELS, OE TIPOYEVEDTEPEG XPNOELG, TNG ETalplag
OE KOULWVOTOUIKO TPOoidV To omoio pmopel va petatpéPel kabnuepvd afeooudp oe PEGo MANPWHWY. Mo TNV eKTENEGN
KoL oAoKkApwaon Tou €pyou Kal Tnv Snuloupyia tTexvoyvwolag n Etalpia ouvepydaotnke e tnv eEeLSIKEVEVN eTaLpla
Mobile Knowledge pe €6pa tnv lomavia otnv onola avéBeoe Tov oXESLAOUO TWV KUKAWUATWY AUTWV KaBwE KoL Thv
MeAETN edikTOTNTAG. EMnpdoBeta ota mAaiola Tou €pyou n Etatpia mpounOeUtnke UALKA KATAOKEUNG afecoudp, -
£e16LIKEVUEVA NAEKTPOVIKA UALKA (TT.X. Kepaleg, chip KTA) woTe va mpoxwpnosL n épeuva kat avantuén (R&D) kat n &n-
ploupyla prototypes. To €pyo €xeL PEPEL LKAVOTIOLNTIKA AMOTEAECHATA SESOMEVOU OTL TA PWTOTUTIA £XOUV 1dN &n-
pLoupynOsi kat éxouv Slatebei otnv ayopd pe smituyia.

17. NownéG LOKPOTIPOOECHEG ATALTIOEL

OL AOUTEG LOKPOTIPOBECEG ATALTAOELS avaAUoVTOL WG akoAoUBWG:

31.12.2021 31.12.2020
Eyyunoeilg HAektpLkoU pelaTog 2.835,00 2.885,00
Eyyunoeig evolkiwv -- 8.100,00
Eyyunoeilg HloBwUEVWVY AUTOKLVTWY 4.366,08 3.213,34
Eyyunoeig tnAedwviag 78,00 78,00
Z0volo: 7.279,08 14.276,34
18. EUMOPLKEG QUTOULTAOELG
OL EUMOPLKEG KAl AOLTIEG ATIALTAOELG avaAUovTal w¢ €EAG:
31.12.2021 31.12.2020
Mehdteg Ecwteplkol 31.769,35 101.581,77
MeAdrteg E€wtepikol 119.054,14 137.478,35
MeAdteg Factoring 177.189,35 285.744,76
MeAdteg Emodaleig 215.879,75 215.879,75
ETUTOYEG ELOTIPOKTEEG 150.292,76 109.017,20
MpapUATIO OTO XOPTOPUAAKLO 5.680,00 5.680,00
MpokataBoAég oe mpounBeuTég 330,61 282,42
Meiov: MpoPAedn emiodarwv amattroswy (178.813,61) (226.744,89)
Z0voho: 521.382,35 628.919,36

19. Aound KuKAodopoUVTA MEPLOUCLOKA OTOLXELQL

To Aoud kukAodopoUvta TEPLOUCLOKA oToLXEla avaAUovtal wg e€NG:
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31.12.2021 31.12.2020
Anattioetg and EAANvKo Anpooto 2.580,65 49,85
Mpoocwriko-Aoyaplacpol mpog anddoon 2,25 32,55
‘E€oba emopévwy Xpnoswv 8.540,16 20.503,81
Ayopéc und mapaiaBn 10.958,33 -
Ayopé£c umd Taktomoinon 19,12 -
NOLTEG QAT OELG -- 414,40
Zuvolo: 22.100,51 21.000,61
20. Toapelakd StaBéoipa Kot Llooduvapa
Ta Tapelaka dtabéoua kat .ooduvapa avaliovial WG akoAoubwg:
31.12.2021 31.12.2020
Tapueio 673,68 10.656,13
KataBéoelg 0Pewg kat mpoBeopiag 234.708,33 449.924,87
ZUvolo: 235.382,01 460.581,00

21. Metoxtko KepdAao

To peTOXLKO Kedalato tng Etatpiag amoteAeitat anod 6.792 mAnpws e€0dbANUEVEC OVOLOOTIKEG UETOXEG, OVOUOOTIKAG
aglag € 30,00 ekaotnc. To cUVOAO Tou LETOXLKOU kKepalaiou aveépyetal o€ € 203.760,00.

Aev £xouv ek60Bei dAoL tithol oUte €xouv evowpatwBel Sikalwpata og GAAoUG TITAOUG. Asv udIloTOVTAL KATEXOUEVEG
16LeG PETOXEG 1 GAAOL KaTeXOpevol (SLoL Tithol kaBaprg Béong.

22. AOVELAKEG UTIOXPEWOELG

OL SaveloKEG UTIOXPEWOELG TNG ETalplag avaAvovral wg €nc:

31.12.2021 31.12.2020
Adwvela:
Kpatika Advela 198.931,26 260.440,66
Tparmnelika Advela 1.432.585,97 1.416.641,63
20volo: 1.631.517,23 1.677.082,29
MoakpompOBOeopeG SAVELOKEG UTIOXPEWOELG 181.742,12 480.440,66
BpaxumpoBeopeg SAVELOKEG UTIOXPEWOELG 1.449.775,11 1.196.641,63

Z0volo:

1.631.517,23

1.677.082,29

Ao 1o €€ € 1.631.517,23 umodlouno twv Savelakwy UMoXpewoswv TN Etatpiag tnv 31.12.2021, mooo € 140.193,86
adopa oe xpnuoatodotnon amnod tnv EBvikn Tpanela tng EAAadog, péow Factoring mehatwy, kal mooo € 1.292.112,33
adopa oe Savelo to omnoio eixe AndpOel oe mpoyevéaTepeg XproeLg amo tnv Attica Bank.

Evtog tng mponyouuevng xpnong n Etawpia élaBe Vo (2) 600elg emIOTPENTEAG TPOKATABOANG GUVOALKOU TTOCOU
€278.000,00 Kkat atnv KAELOUEVN Xpnon Tpelg (3) 800eLg emioTpenTéag MpokataBoAng cuvoAlkou ocol € 246.700,00,
ota mAaioLla evioyuong Twv ETLXELPNOEWY TTOU £xouV MANYEL amno tnv navdnuia covid-19. To &€ € 262.350,00 mooo mou
Sev Ba emiotpadel 0TO KPATOC KATAXWPLOTNKE OTA AMOTEAEOUATA TG TTEPLOSOU, SLOTL N ETatpia £XEL amOKTrOEL TNV
gVAoyn BePalotnTa OTL £XEL EKMANPWOEL TOUG OPOUG TNG KN AMOMANPWHUNAG Kal Ba aoknoesl To Sikaiwpa emotpodng
Tou og §G0ELg TTEPAV TOU £TOUG.

To avamnooBeoto unmdAouto Twv Kpatikwy daveiwv tnv 31" AskepPplov 2021, mou mpogkupe amnod tnv npoefddpAnon
TOUG e BAON TO MPAYUATLKO €MLTOKLO aviABe og oo € 198.931,26 (€ 260.440,67 31" AekepBplou 2020). Ot xpew-
OTIKOL TOKOL TIoU KaTaxwpiodnkav ota amoteAéopata avnABav os mood € 5.364,20 (evupw 3.332,13 31" AskepuPpiou
2020) (Inw. 12).
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H Sladopd peTall Tou OVOUAOTIKOU TTOGoU TOU KPATIKOU SAVELOU TNG EMLOTPEMTENC MPOKATAPBOARC KAL TOU OVWTEPW
avandoBeoTtou UTOAOLTTOU, ELlVaL TO UEPOG TNG ETILOTPEMTEAS TIPOKATABOANG TTIOU aPXLKA AOYLZETOL WG KPOTIKI ETILXO-
prAynon kot kataxwpiletol wg avapaArlopevo £€6060 (Inu. 24).

23. YMOXPEWOELS LLOOWOEWV

H cuvoAwKr TapELakr) ekpor) yla PLoBwoeLg Katd tnv Stdpkela Tng xprnoewg 2021 avAbe og moco € 39.981,68. Ta £¢o-
60 TOKWV €7l TWV UTIOXPEWOEWV Ao ULOOWOELG He Ta omola emBaplvOnKay To amoTeEAECUOTA TNG XPHOEWS TToU EAN-
&€ Tnv 31" AekepPBpiov 2021 avaABav o€ oao € 8.049,34. OL kaBapeg e€odAnoelg unoxpewoewv avnABav o€ oo €
31.932,34.

To oUVOAO TWV UTIOXPEWOCEWV amd TIG LoBwoeLg mou avayvwploe n Etatpia katd tnv didpkela twv xprnoewv 2020
Kat 2021 €xouv wg e€AC:

Metadopika
Ktipla Héoa Z0volo

YNoXpeWOELS ano HLoOWOoEL:

tnv 1" lavouapiov 2020 110.919,89 8.055,68 118.975,57
MpoaBrkeg xprong 53.828,85 12.614,89 66.443,74
MELWOELS Xpriong -- -- --
XpewoTikol Tokol 6.719,60 404,78 7.124,38
Melwoelg evolkiwv Adyw covid-

19 (2nu.10) (3.600,00) - (3.600,00)
MANPWUESG LoBwudaTWY (29.400,00) (9.480,62) (38.880,62)
tnv 31" AekepPBpiov 2020 138.468,34 11.594,73 150.063,07
BpaxumpoBeopeg UTIOXPEWOELG 11.123,46 5.560,12 16.683,58
MaKkpoTpOOECEG UTIOXPEWTELG 127.344,88 6.034,61 133.379,49
20volo 138.468,34 11.594,73 150.063,07

Metadopika
Ktipia Héoa Z0volo

YNOXPEWOELS OO MLOOWOELG:

v 1" lavouapiov 2021 138.468,34 11.594,73 150.063,07
MpocBnkeg xpnong 95.857,65 5.928,03 101.785,68
MelwwoeLg Xpriong -- -- --
XpewoTikol Tokol 7.424,40 624,94 8.049,34
Mewwoelg evolkiwv Adyw covid-

19 (2nw.10) (3.600,00) - (3.600,00)
MANPWUECG LOBWUATWY (30.650,00) (9.331,68) (39.981,68)
v 31" AekepPpiov 2021 207.500,39 8.816,02 216.316,41
BpayumpOBEeCUEG UTIOXPEWOELG 32.580,20 2.781,41 35.361,61
MOaKpOmpPOBECUEG UTIOXPEWTELS 174.920,19 6.034,61 180.954,80
Z0volo 207.500,39 8.816,02 216.316,41

H Etatpio €xel ebapuooel TNV MPOKTIKA AUON TNG KATAXWPLONG TG MElwoNng Twv UobBwudtwy Aoyw covid-19, mou
TmAnpoLV TIG poUmoBéaelg TnG mapaypddou 46B tou AMXA 16, ota anoteAéopata Xprong. To mood Mou Kataxwpi-
06nke ota £€0060, WOTE VO ATOTUTIWVEL TIG LETABOAEC TWV ULOOWHATWY, TTOU TIPOKUTITOUV A0 UELWOELS HLOBWHATWY,
OTLG oTtoleg 0 PLoBWTAG £xel epapudoel TNV MPAkKTLKr AUon TnG mapaypddou 46A tou AMXA 16 avhABe og € 3.600,00.

Ol HeANOVTIKEG EAAXLOTEG TTANPWHEG ULOBWHATWY TWV QVWTEPW UTIOXPEWOCEWY amod pobwoelg tnv 31" Askepppilou
2021 kat 2020, pe tnv napovoa aflo Twv EAAXLOTWY MANPWHWY £XOUV WG ENG:
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EAdGXLOTEG MANPWHEG MNapovoa agia mTAnpw-
Uobwpdatwyv KWV HoOwpdtwy
MéExpL Eva xpovo 32.950,50 26.250,79
2-5 ypdvia 131.673,30 118.594,80
Mavw amnod névte €tn 5.250,00 5.217,48
ZUVOAO EAAXLOTWYV TANPWUWY LOOWUATWY 169.873,80 150.063,07
Melov: XpnHaTOOLKOVOULKO KOOTOG (19.810,73) --
Napovoa agia uoxpewoewv
anod pobwoelg tnv 31" AskepuBpiov 2020 150.063,07 150.063,07
EAdGXLoTEG MANPWHEG Napovoa afia TAnpw-
UloOwpdtwy KWV LoOwpATWwY
MéExpL éva xpovo 47.386,97 37.687,64
2-5 xpovia 171.853,98 151.133,85
Mavw amnod névte £€tn 28.000,00 27.494,92
JUVOAO EAAXLOTWYV TANPWUWY LOOWUATWY 247.240,95 216.316,41
Melov: XpnHaTOOLKOVOULKO KOOTOG (30.924,54) --
Napovoa agia uoxpewoewv
anod pobwoelg tnv 31" AskepBpiov 2021 216.316,41 216.316,41

To €MITOKLO TWV UTIOXPEWOEWV amd ULoBwoelg avnABe o 5 %.

24. EmwopnynosLl

H Sladopd petatl TOu OVOUOOTLKOU TTOCOU TOU KPOTLKOU SAVELOU TNG EMLOTPEMTENC TIPOKATOBOANG KL TOU OTTOTEAE-
OMOTOC TNG TPoe€ODANONC TOou, N omola MTPOKUTITEL amo TN Sladopd TOU OVOUAOTLKOU EMLTOKIOU E TO EMLTOKLO TIOU N
Etalpia Ba Savellotav otnv ayopd Eva MApPOUOLO TTOCO, lval TO HEPOC TNG EMLOTPENMTEAG TPOKATABOANG TTOU OpXLKA
AoyiZetal wg KpaTKn emyoprynon Kal kataxwpiletal wg avaParropevo €000 (€0060 emopévwy xprioewv). H kivnon
TNG KPATLKAG ETLXOPHYNONG €XEL WG akoAoUBwC:

31" AekepBpiov
2021 2020
YnoAouno évap§ng xprnong 18.134,99 --
ApPXLKN KATAXWPELON EMLXOPAYNONG 50.647,95 20.891,47
Metadopa ota écoda (Znu. 10) (19.627,57) (2.756,48)
YnoAouno téAoug Xpong 49.155,37 18.134,99
Metadopa otig BpaxumpoBeopeg UTOXPEWOELS (INW. 27) (20.432,81) (6.560,21)
YTOAOLIO ENLYOPNYIOEWV OTL HAKPOTIPODECIEG UTIOXPEWOTELS 28.722,56 11.574,78
25. YnoxpewoeLg cUVTAELOSOTNONG TTPOOWTILKOU
H kivnon tg mpdBAePng amolnpiwong mPoowrikol avaAlETAL WG 0KOAOUBwWG:
31.12.2021 31.12.2020
YnioAouro npdPAsPng otnv apxn thg XpRong 7.840,01 840,00
Xpnotpomnoinon npoPAéPewv (840,00) --
Kbotog mou kataxwpndnke ota anoteAéopata - 7.000,01
YnoAouro npdBAePng otn AREN TG Xpriong 7.000,01 7.840,01
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O apBuog Tou amacxoAoUUEVOU TIPOCWTILKOU tn¢ Etatpiog katd tnv 31" AskepPpiov 2021 avlBe oe 27 epyaldue-
voug (31" AekepPpiou 2020, 51 epyalopevoug).

26. Noutég pakpomnpOBeopsg npoPAEYPELC.

To €€ € 60.000,00 urtoAoLo tou Aoyaplacpol Aoumég pakponpobeoueg mpoPAEPEL; adopd oe TpoBAedn yLa TIG ave-
Aeykteg dopohoyikd xprioetg 2016 £wg kat 2021.

27. EUTOPLKEG Kol AOLTTEG UTIOXPEWOELG

OL EUTIOPLKEG KOL AOLTIEG UTIOXPEWOELG avaAlovTal wg ENG:

31" AskepuBpiov
2021 2020

MpounBeuTEG ECWTEPLKOY 356.035,95 352.995,53
MpopnBeutéc e€wtepikol 16.274,35 3.566,84
AodalloTikéG uTtoXpEWOELS uTtaxBeioeg og pUBULoN 40.160,99 37.874,06
Tp€Xouoeg A0PAALOTIKEG UTTOXPEWOELG 30.050,80 66.366,89
MpokataBoAeg meAatwy 10,00 819,85
Elodopég autoanacxoholpevwy E.O.K.A. - 129,00
MpoiUmoloylopévol tokol & auvadn £€oda - 2.548,00
MpoiUmoloylopéveg apolBeg kal €€oda Tpitwv 1.002,00 2.190,21
‘Ecoda emopévwy xproswv (Znu. 24) 20.432,81 6.560,21
NoUEG BpayumpOBeoEG UTTIOXPEWODELS 14.404,80 --

Z0volo: 478.371,70 473.050,59

28. TpExouoeg GoPOAOYIKEG UTIOXPEWOTELG
O tpgxouaeg dopoloykéG uToXPeWaELG TN Etatplag avallovtal wg €EAG:
31" AekepBpiov
2021 2020

DopoloyLkég uTtoxpewoeLg urtaxBeioeg o puBLLON 12.399,83 98.728,64
Yroxpewoelg yla O.MN.A. -- 23.275,46
Ddpol — TEAN apoLBwy MPOowWTTLKoU 12.996,38 7.178,60
Noy. Ekk. @op-TeA. ET. AnA. Dopoloyiag Elcodrpatog 250,00 250,00
Dbpol — téAN apolPwy Tpitwv 115,00 -

Z0volo: 25.761,21 129.432,70

29. EV8EXOMEVEG UTIOXPEWOELG

(a) Ekkpepeic Sikeg Ko SLEKSLKNOELG:

H Etatplo epumAéketal o S1adopeg VOULKEG UTIOBEoELS Kal Stadikacoieg ota mAaiola TG Kavovikng Aettoupylag tng. H
Sloiknon, kKabBwg Kal o voulkdg cupPBoudog tng Etatpiag, Befalwvouv otL Sev udloTavial EKKPEUELS aywyEG TPLTWY UE
aitnua tv KataBoAr XxpnUATIKWY TOCWV TIou Ba eEMnPeAcouV oUcLWSWE TNV olkovoutkn B€on tng Etatpiag.

(B) Aeopeloselg:

InUelwveTal O0tL n Etatpla €xeL cuvael, and mPoyeveaTeEPEG XPNOELS, CUUDWVNTIKA HioBwaong e€omAlopol ypadeiwy,
AoylopikoU KaBwe Kat WBLwTkd xwpo GuAaENG nAektpovikwy dedopévwy (Cosmote Business Cloud). To cUvoAo twv
ETACLWV HLoBWUATWY avépyeTal o oo € 20.968,93 (31" AekeuBpiou 2020 €22.348,85) Kal Kataxwpeital oTa amno-
teAéoparta xprnone.
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O 6eopeloelg tng Etatpiog yla KataBoAEC LOOWUATWY TTOU AMOPPEOUV Ao TA CUUPWVNTIKA AUTA £€X0UV WG €EAC:

31.12.2021 31.12.2020
Evtog (1) evog €toug 17.586,80 8.417,62
Ao (1) éva £wg kat (5) mévte €tn 17.344,81 16.835,24
Mépav Twv (5) mévte eTwv -- -
Zuvolo: 34.931,62 25.252,86

(v) EvVOeXOMEVEG UTIOXPEWOELG:
O evbexbdueveg uToxpewoeLS TG Etatpiag avalvovral wg akoAoUBOwg:

31.12.2021 31.12.2020
Evéxupa yla e€aodpalion davelwv - 35.123,22
Z0volo - 35.123,22

Tnv 31.12.2021, udiotartol evéxupo emi undevikol umoAoinmou og KataBeTikd Aoyaplacud the Etalpiag npog e€aoda-
Alon tng Savelakng umoxpéwong mocouL € 1.292.112,33 nipog tnv ATTICA BANK A.T.E..

Mpog e€aoddalion TG avwTEépw SAVELAKAG UTIOXPEWONG, £XouV XopnynBel kal evéxupa amd petdyoug tng Etatpiag.

Avédeykteg popoloyikd xprioelg: H Etatpia éxel eheyxOei popoloyikd €wg kat tn xprion 2009. Kat’ edpappoyn oxetL-
Kwv dopoloyikwv Statagewv: a) g map. 1 tou dpBpou 84 tou N. 2238/1994 (avéheykteg umoBEoelg dpopoloyiag
gloodnparog), B) tng map. 1 tou dpOpou 57 tou N. 2859/2000 (avéheykteg urtoBosig @.M.A. Kol y) TNG Ttap. 5 Tou
apBpou 9 tou N. 2523/1997 (eruBoAr mpooTipwy yia urtoB£oelg hopoloyiag e.0odruarog), To Sikaiwpa Tou Anuoai-
ou yla TNV €mBoAn tou Popou yla TG XPNOELG HEXPL Kol To 2015 £xel mapaypadel péxpt tnv 31.12.2021, pe TNV ML~
dUAan edikwv 1 e€alpetikwy Slatdfewv mou Tuxov mpoPAENouy peyadUtepn mpoBeouia mapaypadng Kal UTo TIG
MPoUMoBECELG TTOU AUTEG opillouv.

Me 1o apBpo 82 §5 tou v. 2238/94, apxn¢ yevopévng amd tn xprion 2011, kaL otn ouveéxela pe To dpBpo 65 A Ttou
N.4174/2013, ot Opkwtoi EAeyktég AOYLOTEC Kal Ta EAEYKTIKA ypadeio Tou Slevepyolv UTIOXPEWTIKOUC EAEYXOUC OF
QVWVUUEG eTalpieg umoxpeolvtal otnv ékdoon EkBéoewg Dopoloyikn ZUppdpdwong wg mpog Thv edapuoyn Twv
dopoloyikwy Slatdfewv oe popoloykad avtikeipeva. H ev Adyw EkBeon umoBAaAAeTal adevog LUev oTNV EAEYXOUEVN
Etaipla, adetépou g NAEKTPOVIKA 0TO YTIOUpYELO OLKOVOULKWV.

MNa tg xpnoetg 2011 €wg kat 2015 n Etaupia dev €xel umayxBel oto popoloyikod €Aeyxo Twv OpkwTwv EAeyktwv Aoyt
oTWV Tou TpoEPAemav oL Statdtelg tou apbpou 82 mapayp. 5 N. 2238/1994 Aoyw tou 6t ev uTtoxpeoUTaL O EAEYXO
Opkwtwv EAeyktwv Aoylotwv. I0udwva pe tnv NOA.1006/05.1.2016 Sev €atpouvtal amd TNV SLEVEPYELA TOKTIKOU
dopohoylkoU eAéyxou amod TG appodleg popoloyLKEG apXEG OL ETILXELPAOELG Yla TIG omoleg ekSideTal dopoAoyiko Ti-
OTOMOLNTIKO Xwpig emidUAaEN. Tuvenwc ol GopoAOYLKEG apxEG elval Suvatov va Slevepyrnioouv tov 81ko touc dopolo-
YWKO €leyxo . Q¢ amotéAdeopa Tou dpopoloylkol eAéyxou amod TIG GopoloyLKEG apxEG evEéxetal, va emPAnBolv emt-
A€oV TtpooTLHa Kot hOpOL yLa TIG XPHOELG Ttou Sev £xouv eleyxBel amod TG GpopoAoYIKEG OPXEC, TA TTIOCA TWV OTOoLWV
Sev elval Suvato va mpoadloplotolv e akpipeLa.

Me to dpBpo 56 tou N. 4410/3.8.2016 yia T Xprioets and 1.1.2016, n ékdoon tng EkBeong ®opoloyikig SUpUopPw-
ong kaBiotatatl mpoalpetTikn. Na tn xpron 2016 n Etalpia dev emélele to popoloyLko éleyxo kabBwg Sev umoxpeolTal
og £€heyxo Opkwtwv EAeyktwv Aoylotwv. Ma Tig xpnoetg 2017 éwg kat 2021 nmapodtl n Etatpia €Aafe MiotomolnTiko
EAéyxou Owkovoulkwv Kataotdoswv amo Opkwtoug EAeyktég Aoylotég dev emélee tov Dopoloyiko EAeyxo twv Op-
KWTWV EAgyktwv Aoylotwv.
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Katd tnv 31" AekepBpiov 2021 n Etatpla €xel oxnuotiost mpoBAsdn yia g aveéleykteg popoloyikd xproelg 2016 £wg
kat 2021 ooou € 60.000,00 kat ekTLpd OtL N POoBAedn autr eival emapkng (BAEme Znu. 26).

30. ZuvaAlayég cuvSEeSEPEVWV LEPWV

Evtog tng xprioewg 2020, n Etapia mpoéPn oe avénon petoxikol kedpalaiou otnv omoia Sev cUpUETElXE N LETOXOG
Etaupia “Folli Follie”, pe ocuvénela To MOCOOTO CUMMETOXNG TNG TeAeuTalag va Slapopdpwbel oe MOCOOTO UIKPOTEPO
Tou 1%. AOyw Tou £€ALPETIKA XanAoU TTOCGOOTOU CUHMUETOXAG TNG Hetoxou Etatpiag “Folli Follie”, 8gv cuvtpéxouv ol
npolmoBéoelg epappoyng tou A.A.M. 24 “Tvwotonoinocelg Zuvedepévwy Mepwv” yla tTnv xprion 2021. Ot cuvaAlayEg
TIOU TIPOEPXOVTAL amd TNV EUTIOPLKH Spaotnplotnta tng Etatpiag pe ta cuvbedepéva pépn, yla tnv xprion 2021 ava-
AUovTtal otov KatwTtépw Mivaka:

Ano 1" lavouvapiov éwg
31.12.2021 31.12.2020
‘E€oba — ayopég - -

‘Eooda — MwAAoELG - -

OL 6pol ouvePYAOiag TwV avwTEPw cuvaAlaywyv katd Ty 31.12.2021 Sev StadEPouv ouoLaOoTIKA ard Toug cuvnBeLg
edappolopsvous 6poug ota mAaiola TG GUCLOAOYLKAG EKTEAECNC TWV EPYOOLWV TN ETalpiag pe pn ouvoedepéveg
ETUXELPNOELG.

Ta uTTOAOUTTAL TWV OMALTACEWV KAl TWV UTIOXPEWOEWV UE TO CUVSESEEVA UéEPN €XOUV WG EENC:

31.12.2021 31.12.2020

Anautnoelg -- --

YTIOXPEWOELG - -

Ot ouval\ayEg pe pHéEAn tou AlolkntikoU ZupBouliou avaAlovtal wg eERG:

Ano 1" lavouapiou £wg
Eidog Zuvalayng 31.12.2021 31.12.2020
MuoBol peAwv A.L. 100.574,16 109.303,75

To uTOAOLTA TWV OTTALTICEWVY KOL TWV UTIOXPEWOCEWVY OO HEAN Tou AlotkntikoU ZupBouliou €xouv we e€NG:

31.12.2021 31.12.2020
Anattnoelg -- 4,86
YTOXPEWOELG - 43,68

Ma tnv davelakn umoxpéwaon tn¢ Etalpiag moool € 1.292.112,33 tnv 31" AskepPpiov 2021 (31" AekepuPpiou 2020
€1.188.834,40) mpocg tnv ATTICA BANK A.T.E. n M£toxog Etatpia Folli Follie £€xel cupBAnBel wg eyyunTtig.

31. Auvardtnta opalng cuvéxiong SpaotnpLotntag tng Etaipiag

Ta'16wa Keddhata tng Etapiag katd tnv 31.12.2021 £xouv KATooTel KatwTtepa and To Uiood (1/2) tou kedpalaiou Kat
ouVTpEXOUV oL tpoUToBEaelg epappoyng tou apBbpou 119 nap.4 tou N. 4548/2018. H Aloiknon tng Etatpiag Ba mpo-
telvel otnv emdpevn Taktikn Meviky Zuvéleuon, eite TV avénon tou MetoxikoU Kedalaiou, gite tnv uloBétnon G-
AOU PETPOU TIPOKELUEVOU VA GUVEXLOTEL APOOKOTMTA N AELTOUPYLKH TNG SpacTnploTnTa.
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32. Avapopdwon OLKOVOULKWY KOTOLOTACEWY

Evtog tng xprioewg n Etatpia petéBale tov Tpomo umoloylopol TG Umoxpéwaong KaBopLopévwy TapoXwy mou a-
ToppEeL amno tnv anolnuiwon Adyw cuvtalodotnong pe Baon tnv eAAnVIKN pyatikn vopoBbeoia Aappavovtag umod-
Un anddacn tg Emttponic Alepunvelwy twv A.M.X.A. (IFRIC Committee). Me tnv edapuoyr] tng andodacng autig n
KATOVOUN TNG UTIOXPEWONG og Tepldboug unnpecoiog dev Eekva TTAEoV amd TNV MPWTN NUEPA amaocxoAnong aAld
petayevéatepa, cUUdwWva Pe ta doa opilovtal oto apbpo 8 Tou N. 3198/1955.

MapatiBevtal ta avapopdpwbévta kovduAla tou looAoylopol tng 31.12.2020 kat 31.12.2019, kabBwg Kat oL avapop-

OWUEVEC KATAOTACELG ATIOTEAECUATWY KOl TAPELOKWY POWV TNG XPNOEWE ou €Anée tnv 31" AekepuPpiou 2020.

, , Anpooteupéva , Avapopdwpéva
ng
looAoylopog tng 311 AekepfBpiov 2019 oGh Avapopdwoelg nooh
ENEPIHTIKO
Mn kukAodopoUV evepyNTLKO
AvaBarlopeveg GOPOANOYLKEG QLTI OELG 255.990,94 (15.658,97) 240.331,97
Zuvolo 645.480,96 (15.658,97) 629.821,99

ZUvolAo Evepyntikou

NMAGHTIKO

1810 ke dAaa

YrioAouro KepSWwV £L¢ VED
Z0volo 16iwv kedalaiwv

YTOXPEWOELG

MaKponpOOECEG UTIOXPEWOELG
YTMoxXpewaoeLg ouvtaélodOTnonG MPOCWILKoU
ZUVOAO HOKPOTIPODEGHWV UTto)X/CEWV
ZUVOAO UTIOXPEWOCEWV

Z0Ovolo Nadntikov

1.962.271,66

(15.658,97)

1.946.612,69

(1.069.971,76) 49.586,73 (1.020.385,03)
(916.971,76) 49.586,73 (867.385,03)
66.085,70 (65.245,70) 840,00
739.601,73 (65.245,70) 674.356,03

2.879.243,42

(65.245,70)

2.813.997,72

1.962.271,66

(15.658,97)

1.946.612,69

A , Anpoclevpéva , Avapopowpéva
looAoylopog tng 311 AekepBpiov 2020 nu noodu Avapopdwoelg unz?:d W
ENEPTHTIKO
Mn kukAodopoUV evepyNnTLKO
AVaBaMOREVEC HOPOAOYIKES AMALTATEL 279.748,08 (12.743,26) 267.004,82
TUVOAO 637.208,38 (12.743,26) 624.465,12

Z0UvolAo Evepyntikou

NAGHTIKO
161 kedpaAaua
YridAoumo Kepdwv LG VEO

Z0volo 16iwv kedalaiwv

YNOXPEWOELG

MaKpOnPOOECHEG UTIOXPEWOELG
YToxpewaoeLg ouvtaélod0Tnong MPoowIkou
ZUVOAO HOKPOTIPOOEGHWV UTtO)X/CEWV
ZUVOAO UTIOXPEWOCEWV

Z0volAo Nadntikou

1.747.709,35

(12.743,26)

1.734.966,09

(1.018.191,01) 40.353,66 (977.837,35)
(814.431,01) 40.353,66 (774.077,35)
60.936,93 (53.096,92) 7.840,01
746.331,86 (53.096,92) 693.234,94

2.562.140,36

(53.096,92)

2.509.043,44

1.747.709,35

(12.743,26)

1.734.966,09
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Katdotaon AnoteAeGpaTwY
1.1.2020 £wg 31.12.2020

Kbootog mwAnoswyv

Muktd Képdn

‘E€oda Sloiknong

Nertoupyka Képdn/(Znuisg)
Képén/(Znpisg) npo dbépwv
AvaBar\opevog popog
Képdn/(Znuiég) petd and popoug

AmnooBEoeLg
Képbn/(Znuiég) mpo dépwv, TOKWV Kot arnocBEcswv
(EBITDA)

Nownd ZuvoAikd AmoteAéoparta:
AneuBeiag otnv Kabapn Oson

AlaBéoipa ylo mwAnon XpnUATOOLKOVOULKA OToLXELa
Anotipnon Nayiwv Ztowyeiwv
Nownd cUVOAKA anoteAéopata HeTd and Gopoug

ZUYKEVTPWTLKA GUVOALKGA OLITOTEAECHOTAL LETA OUITO
dopoug

Katdotaon tapelakwv powv aro 1.1.2020 £wg
31.12.2020

Eppeon nébodog

AELTOUPYLKEG SpaoTNPLOTNTEG

Képdn/(Znuieg) mpo dopwv (cuvexldpeves Spaoctnplod-
™NTeQ)

MA€ov / peiov TpocapUOYEG yLa:

AmnooBEoeLg

MpoPBAEYeLg

Xpnuatoolkovoutka (écoda)/E€oda

ZUvolo slopowv / (Ekpowv) armd Asttoupyikég Spa-
otnplotnteg (a)

A ¢ ) A 5
npocteu’pava Avopopd e vapopd)(jopsva
nooa ooa
(1.102.170,84) (3.883,96) (1.106.054,80)
1.399.540,77 (3.883,96) 1.395.656,81
(1.438.544,54) (8.264,82) (1.446.809,36)

(46.566,99)

(12.148,78)

(58.715,77)

(119.968,79) (12.148,78) (132.117,57)
23.757,14 2.915,71 26.672,85
(96.211,65) (9.233,07) (105.444,72)
101.262,48 -- 101.262,48
54.695,49 -- 42.546,71
(96.211,65) - (105.444,72)
Anuocu—:t{usva Avapopddoeic Avap.opdu'np.sva
nooca nooca
(119.968,79) (12.148,78) (132.117,57)
101.262,48 - 101.262,48
60.627,48 12.148,78 72.776,26
73.401,80 - 73.401,80
(94.951,03) -- (94.951,03)

33. leyovota META TNV NUEPOUNVia TOU IcoAoyLooU

Q¢ anotéAeoua TG ouveXL{OUEVNG oUYKpouang LETaEU Pwaolag kat Oukpaviag, anod tov PeBpoudplo tou 2022, u-
nnpée avénuévn aotdbela otnv maykooula ayopd. H Etalpia v dpactnplonoleital otnv ennpealOUevn MepLoxn
Kol 8ev avapével OTL N cuykpouon Ba €xel ouclwdn Suopevr) emidpacn ota AELTOUPYLKA TNG AMOTEAECUATA | OTNV
OLKOVOWLKN TN¢ Kataotaon. Eivalt opodpa mbavo n olykpouon va €MnNPEACEL TIG TIUEG TWV EUTIOPEUUATWY, TWV
AndOelowv UMNPECLWV KAl TO KOOTOG HeTadOpA YEYOVOG TTOU GUVSUOOTIKA HE TNV aUEnon Tou evepyelakol KO-
OTOUG Uropel va €xeL emidpacn oto kOotog Aettoupyiag tng Etalpiac. H ékBaon tTwv eupUTEPWY YEWTIOALTIKWY €A~
€EWV KOl ETTOUEVWG OL TEALKEG ETUMTWOELS OTNV OLKOVOUia yevikotepa, ev Hmopolv va ekTiunBouv aflomota Kot
OUVETWG OXETIKN TpOPAedn mépav TnG meplddou avadopdg (6nAadr HETA TNV umoypadr] TwV OLKOVOULKWY KATO-
otaoewv) Sev eivat ediktn.

Aev UTIAPXOUV AANQ UETAYEVECTEPA TWV OLKOVOLLKWVY KOTOLOTACEWY YEYOVOTQ, Ta omoia va adopouv tnv Etaipia kot
yla ta omoia va emBaretal oxetikn avadopd cupdwva ue ta Alebvr Mpotuna Xpnpatoolkovoulkng NMAnpoddpn-
ong (A.N.X.N.).
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XaAavépt, 22 louAiou 2022

H Npdedpog O Avtunpoebpog tou A.X. & O NoyloTAg

AteuB0vwv T0PBoUAOG

Oesodaveia Xapumn Eudyyehoc KapaAng lewpylog ANaBavog
A.A.T. Al 134969 A.A.T. AO 095845 A.A.T. Al 518859
Ap. Abelac 0008211 A' Taéng

BEBAIQZH

OL avwtépw Otkovotkég Kataotdoelg (oehidec amd 11 éwg 52) eivat autég mou avadépovrat otnv EkBean EAEyxou

MOgG 1E NUepounvia 26 louAiou 2022.

ABnva, 26 louAiou 2022
ZOA Crowe O OpKwTOCg EAEYKTHG AOYLOTNAC

Tuvepyalopevol Opkwtol Aoylotecg ALE.
MéMNog Aktuou Crowe Global

Qwk. Néypn 3, 11257 ABrva Bdiog A. PlloUANG
Ap.M. 2.0.E.A. 125 - A.M. EATE 20 A.M. 2.0.E.A. 22041- A.M. EATE 1721
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